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Background

o Trained and Certified Vlocity developer.

o 3+ years of IT experience in analysis, design and development of Salesforce
Sales cloud, Vlocity Order Management.

o SFDC Skills Include — Configuration, Customization and Deployments.

o Vlocity Skills Include — Vlocity Actions, Omniscripts, Integration Procedure,
DataRaptors,Vlocity Enterprise Product Catalog, Vlocity Build Tool for

deployment.
o Salesforce Certified Platform Developer |, Salesforce Certified Omnistudio
Developer
Functional/Technical Industry Expertise
Expertise o Communications, Media &
o Salesforce Sales Cloud Technology

o Vlocity Platform Essentials

Certifications/Trainings

o Salesforce certified Platform
Developer |

o Vlocity Platform Essentials training

o Vlocity certified Omnistudio
Developer

Significant Engagements Summary:
Vlocity Application Developer for British Telecom, UK
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Working as a Vlocity developer in agile methodology.
Implemented Vlocity CPQ for product modelling and configurations
Worked on implementing the agent journey through Vlocity omniscripts for new customers, guiding to place an order.

Implemented the integration procedures , data raptors , remote actions for various callouts to and from the external system and data
processing.

Carried out the DevOps procedure and Organization refresh steps, Carried out upgrades for the org, responsible for CMT & XOM Admin jobs.
Worked with data raptors, integration procedures to send data to and from Salesforce.
Carried out deployments of salesforce and Vlocity components using change sets and Vlocity build tool.

Salesforce Application Developer for Price Approval
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Worked as a Salesforce Developer in sales cloud following agile methodology .

Worked on various salesforce objects Lead, Account, Contact, Opportunity, Standard Objects, Custom Objects & custom Meta data types.
Worked on Data migration using Data Loader

Developed and designed APEX classes on various requirements.

Carried out deployments and organization sync, carried out deployments for Minor Releases.

Created Permission set and permission set groups to assign the users to provide the access

Salesforce Application Developer for CTM
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Worked as a Salesforce developer in sales cloud following agile methodology .

Worked on salesforce flows.

Created Reports & Dashboards

Worked on SOQL and SOSL for the application in APEX Classes

Worked on Test Classes and Test data factory

Worked on Batch Apex classes

Worked on Debugging the Apex classes

Used Data loader to perform DML operations like Insert, Update, Delete, Export the bulk of records
Worked on Custom Objects, Custom tabs, Page layouts

Involved in daily standup meetings, Scrum, resulted to bring good solutions to the business requirement



