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Salesforce Administrator || Salesforce Developer || Lightning Aura in : Linkedin.com/in/sf-manish-

Components || Lightning Web Component (LWC) || Apex.

Pune, Maharashtra

EXPERIENCE

PROJECTS

LELTEL

BOLT TODAY (PUNE, MH) March 2022 - Present

Salesforce Developer

» Designed,Developed and maintained custom salesforce solutions for various clients using Apex,Lightning
Web Components,Lightning Aura and the Salesforce API.

» Implemented Salesforce NPSP cloud and Service Cloud solution for Non-profit and commercial
organizations.

» Create integration between Salesforce and Thirds party applications Using REST APls.

» Debug and Troubleshoot issues as they arise.

» Hands-on Experience in Apex Language, Apex Trigger, Apex class, Apex Test Classes, Asynchronous Apex,
and Visual Force.

«  Working on Lightning Flow.

» Hands on Bulk data loader and Data management also use NPSP data loader.

* Developed SFDC Customized Reports and Dashboards.

o Created test classes for code coverage and check as part of code deployment to production Org.

« Deployment using Change-Sets to sandboxes and production, also use Package.xml for data Migration .

» Use and Implement Matching rule and Duplicate rule for avoiding unnecessary data into the CRM.

PREMIUM LEARNING SYSTEMS PRIVATE LIMITED October 2021 - Fe"’;;;!z'

Salesforce Developer (Internship)

«Good Knowledge Lightning framework.

Work on Lightning Web Component, LDS & Lightning Component Library.
-Good Knowledge of using Business Process Automation.

-Work on of Apex Language, Apex Trigger, Apex class, Asynchronous Apex

EUREKA FORBES Oct- 2019 - March - 2021

Team Supervisor with Salesforce CRM Proficiency

- Team Supervisor with experience leading and guiding a service team in the Nashik Region.

= Proficient in Salesforce CRM with hands-on experience in Ul navigation, report creation, object and field
management, and various administrative functionalities.

- Streamlined workflows and improved data accuracy by leveraging Salesforce CRM, resulting in enhanced
service delivery and improved customer experience.

- Conducted Salesforce training sessions, empowering team members and colleagues to maximize productivity
and deliver exceptional service.

« Implemented best practices and standard operating procedures for Salesforce CRM usage, ensuring
consistency and adherence to organizational guidelines.

- Ensured data security and compliance with industry standards by implementing user access controls and role-
based permissions in Salesforce.

SALESFORCE NON PROFIT SUCCESS PACK (NPSP) CLOUD
IMPLEMENTATION.

As a Salesforce Developer, | played a key role as a team member of the development team to implement
Salesforce NPSP cloud for a Non- Profit Organization. This project involved utilizing various Salesforce admin
functionalities,Data Loader, Lightning Flow, Lightning Web Components (LWC), Asynchronous Apex, Apex, and
Test Classes.

Responsibilities and Achievements:

« Analyzed Business requirements and designed custom object, fields,trigger,Lightning Flow to meet business
needs.

o Customized Integration with third-party system using REST APIs,like integrated to Mailchimp,Strips
payment service,QuickBooks,Twilio and more.

e Use NPSP cloud functionality, like Custom rollup field,Trigger Object.

« Data migration from external systems to SalesForce NPSP Data Loader.

¢ Manage Donations, Recurring Donations.

» Know about Matching Donations,Soft credit,Affiliation

» Implement Matching donation and Duplicate rule for avoiding creating unnecessary data.

e Schedule and Run the Batch base on weekly basis.

HR COMMUNITY PORTAL PRODUCT.

Responsibilities and Achievements:

» Collaborated with a team of developers to understand the requirements and design the HR Community
Portal.

» Utilized Salesforce admin functionalities to configure and customize the portal.

« Implemented Lightning Flow to create for HR processes, streamlining employee onboarding, leave requests,
and performance management.



» Developed LWC to enhance the user interface and provide a modern and responsive experience for portal
users.

» Utilized Asynchronous Apex to handle processes and improve system performance, such as bulk data
processing and complex calculations.

« Developed Apex classes and triggers to implement custom business logic and automate various
functionalities within the portal.

« Wrote comprehensive test classes.

I SKILLS -Salesforce Development - Apex, Lightning Web Component (LWC).
« Hand's On Salesforce NPSP Cloud and Service Cloud, also Know about Health and Community Cloud.
-Salesforce Integration - Web Service REST abd SOAP APIS.
-Bulk Data Migration,Meta-data Migration,Data Loader.
-SOQL and SQL and HTML, CSS, JS
-Lightning Flow builder,Workflow Rule,Validation Rule.
- Advance Microsoft Excel.
» Manage Bulk data.,

Salesforce Certified Admin ADM-201

I CERTIFICATION Salesforce PD1

I EDUCATION PREMIUM LEARNING SYSTEMS PRIVATE LIMITED 2022
Salesforce Development Course (6 Month)

NORTH MAHARASHTRA UNIVERSITY 2017

Bachelor's Degree in Mechanical Engineering
Grades - First Class

AN AUTONOMOUS 2013

Diploma in Metallurgy Engineering
Grades - First class with distinction

LANGUAGE English.

Professional Working Proficiency.
Hindi, Marathi
Native or Bilingual Proficiency.



