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Skills
ss

HTML

JavaScript

Apex

Lightning Web Components
Salesforce Sales Cloud

Salesforce Service Cloud

Rest API Integration

sOoQL

Profile

PD 1 Certified Salesforce Admin\developer with around 3 years of experience. Lightning

proficient, skilled in developing and customizing Salesforce solutions using
different capabilities of the platform. Adapted to SFDC best practices for creating
robust applications. Proven record of being an independent worker, multi-tasker
and a team player. Hands-on exposure to development using Salesforce innovations
such as Lightning Web Components LWC .

Employment History

Salesforce Admin\Developer, Cognizant, Chennai

APRIL 2022 — PRESENT

Currently working in AGRO Project (designs, produces, and sells tractors,
has business across various regions like EME, NA, APA. To run their business
AGCO dealers use our platform Warranty On Demand which deals with the
end to end warranty registration, claim processing and inventory management
of their machines.) as Salesforce Developer.

Involved in Administration (configuration changes), Development
(Customizations) and Deployment activities of Salesforce.com, Lightning
experience & Lightning Component framework.

Developed Validation rules, Rollup Summary fields to meet business rules.
Defined Workflows and set up Workflow Rules, Tasks and Email Alerts and
created Workflow Approvals.

Designed and developed Apex Classes, Controller Classes, extensions,
Lightning Components and Apex Triggers for various functional needs in the
application.

Worked in Agile project Management.
Implemented Reports and Dashboards as per the project requirement.

Application Developer\Admin, IBM, Chennai

APRIL 2018 — APRIL 2022

SALESFORCE PROJECT

Worked in Matrix Insurance Policy Management System project (Insurance
policy Management for thier customers.) as Salesforce Admin and Developer.
Experience in Creating Roles, Profiles and Custom Objects.

Created and configured Users, Queues, Public Groups, Roles, Profiles, Security
Controls, Page Layouts, Validation Rules, Workflows, and Process Builders.
Developed various Triggers, LWC components, Apex Classes and other
customizations.

Developed Lightning Components, Salesforce Lightning design systems
(SLDS).

DATABASE ADMIN

Migration of databases from SQL Server 2012 to SQL Server 2016, SQL Server
2012 to SQL Server 2017

Experience in upgrading SQL Server software to new versions and applying
service patches and hot fixes.

Scheduling jobs in SQL Server and monitoring failed and long running jobs.
Recovery of the database during crash or data Loss (Disaster recovery)
Configuring Mirroring, AG.

Respond to incident/problem/request tickets assigned to our team and fix any
database issues promptly.

Having exposure in AWS Cloud.


mailto:bhargavareddy941996@gmail.com

Education
B Tech ECE, Vignan University, Guntur

JUNE 2013 APRIL 2017
Intermediate, Vignan Cooperative Jr College, Guntur

JUNE 2011 APRIL 2013

Certifications

Salesforce Platform Developer |

MS SQL Adminstrator

Achievements
Client Appreciations (CTS)

Raising Star Award (IBM)






