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OBJECTIVE 

Looking for a challenging 
career that demands the 
best of my professional 
ability in terms of technical 
and analytical skills, and 
helps me in broadening and 
enhancing my current skills 
and knowledge 
 

SUMMARY 

Senior Salesforce developer 
at Persistent Systems Ltd. 
(2018 - present), with 2+ yrs 
experience. 

SKILLS 

TECHNICAL SKILLS. 
Good understanding of 
salesforce CRM and Hands 
on experience in writing- 
 Lightning Component 
 Visualforce page 
 Trigger 
 Future method, 

queueable class and 
batch apex 

 Integration with external 
system using REST api 

RICHA AGRAWAL 
SALESFORCE DEVELOPER | PD II SALESFORCE CERTIFIED | 

PERSISTENT SYSTEMS LTD. 
 

CERTIFICATE 

     

PROJECTS, INTERNSHIP AND ACTIVIES 

PROJECT: LOAN ORIGINATING SYSTEM (FINNANCE). 
 Worked on customization using Lightning component and Visualforce 

pages. 
 POC- Approval process with customize UI 
 Written REST APIs to handle HTTP request and response for Integration. 
 Worked on both component and application event. 
 Worked on Asynchronous apex i.e. Future method, Queueable class, 

Batch apex and scheduler. 
 Worked on trigger.  
 Worked on community, customizing it for different profile 
 Created profiles, public group, queue and permission set 
 Working with client to understand the requirements and decoding BRD. 
 Created functional solution document, work breakdown structure and 

suitable estimations. 
 Deep learning of the business. 
PROJECT: HEALTHCARE COMMUNITY. 
 Writing server-side apex, javascript. 
 Lightning component development. 
 Worked with apex class, SOQL. 
 Developed lightning component to built form page using fieldsets. 
 Creating custom tabs & objects, validation rule, workflow, process 

builder, flow. 
 Change set deployment. 
 Created user, roles, profiles and permission set. 
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 Process builder, 
workflow, approval 
process, validation rule 

 Profile and permission 
sets 

FUCTIONAL SKILLS. 
Hands on experience in 
writing- 
 Debugging and issue 

fixing 
 Requirement gathering 

and Impact analysis 
 Requirement gathering, 

architecture designing 
and development 

 Impact analysis 
 Creating functional 

solution document (FSD) 
 Maintaining coding 

standards.. 
 

FIELD OF INTREST 

ARCHITECTURE 
DESIGNING: Enjoys to 
analyze the requirement of 
customer and shape them 
into business model. 
 

ABILITY 

Go-getter, Patient worker, 
Enjoys challenges, Adaptive 
by nature. 

 Wrote test classes. 
 Working with BA to understand the requirements. 
 Creating data model, objects, fields, relationships. 
INTERNSHIP 
 Done at Cyber Cell Police Head Quarters, Bhopal in cyber investigation. 
 2 months internship at Persistent Systems Limited on Salesforce 

Technology. 
CO-CURRICULAR ACTIVITES  
 Was the founder of a startup named “Help n Hand”. 
 Have an experience of organizing events being Head Coordinator. 
 Was the Leader of School Band for 3 years after being the member for 4 

yrs. 
 Own Senior Brown Belt in Karate. 
 Have anchored events. 

EDUCATION 

COURSE 
 

AFFILATION 
 

YEAR 
 

CGPA/%/ 
RANK 

GATE 
 
- 

 
2018 

36.33/ 
485/4571 

B.E. 
 

RGPV 
 

2014-18 
 

8.03/80.3% 

12TH 
 

CBSE 
 

2013-14 
 

-/82.6% 

10TH 
 

CBSE 
 

2011-12 
 

8.6/81.7%  

 


