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Professional Summary:
· Having 4 years of experience in Salesforce.com and Force.com platform as a Developer, and around 12 years of IT experience on including analysis, modeling, design, coding, testing and implementation on various business domains.
· Analyzed Sales, Marketing, Customer Service cloud and Customer Support business processes used by ssalesforce.com customers and recommended ways to improve their processes using salesforce.com.
· Extensive experience on creating Apex Classes, Apex Triggers and Lighting web components.
· Excellent understanding of Roles, Profiles, Users, object level security, field level security, record level security and sharing rules.
· Experience in Lighting App builder and Building Lighting web components, framework, responsive applications for devices.

· Strong knowledge on Administration setup, Apex, Visual Force and experience with different SFDC development tools like Force.com Eclipse IDE and integration tools like Apex Data Loader. 
· Strong Knowledge in Sales Force Administration and Customization, Data Validation, Workflow Rules, Approval Processes and Custom Objects and their Relationships (Master-Detail & Lookup), Profiles and Permission sets, Sharing Rules and Data Loader.
· Excellent experience working with Salesforce.com sandbox, production environments, and Force.com Plug-in environment.
· Extensively worked on SFDC development using VF pages, Apex classes, Apex controllers, Apex triggers.
· Developed Lightning web components to replace existing VF pages, worked on creating lightning quick actions, worked on different standard and custom objects and record types, created e-mail templates using visual force.
· Experience in capturing, analyzing, documenting and realizing the business requirements to design on Salesforce.com platform by designing the required entities like custom objects, creating the relationships/ junction objects like Master-Child, lookups, Entity Relationship data model, Pages, Classes, Interfaces, Visual Workflows & Workflow rules, Approvals, Lightning Process Builder triggers, Email alerts and business logic.
· Designed Custom Formula Fields, Field Dependencies, Email Services, Validation Rules, Workflows, and Approval Processes, Page layouts, search layout.
· Good experience in working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language.
· Experience in writing the SOQL and SOSL queries

· Extensive experience on Web Services Integration REST/SOAP API, Sf connector
· Strong knowledge in Agile, water fall methodologies
· Knowledge on lead, case management, web-to-lead, Web-to-case, Email-to-case, various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Forecasts.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.

· Have Experience in Import wizards, API based tools for managing data, Data loader for managing data.
· Have good knowledge and understanding of software development life cycle.
· Have good experience on using third party tools in Sales force for app exchange.

· Proficient in Data Migration from Traditional Applications to Salesforce using Import Wizard and Data Loader Utility.
· Trained in GxP and aware of processes involved in GxP/Regulatory Compliance.

· Well versed with Testing Lifecycle process using ALM.
· Through Knowledge and exposure on the ITIL Concepts, Service Support areas of Incident, Problem, Change and Service Desk.
· Excellent analytical, de-bugging skills and documentation skills.
Professional Experience: 
Worked as Tech Lead for Techmahindra, Hyderabad from Mar 2021 to 25th August 2023.
Worked as Application Development Senior Analyst for Accenture Pvt Ltd, Bangalore from Feb 2018 to 5th of August 2020.

Worked as Software Engineer for Mphasis Ltd, Bangalore from Oct 2010 to Jan 2018.
Technical Skills:
	Salesforce Technologies 
	Salesforce CRM, Apex Triggers, Apex Controllers, Visual force Pages/Components, Apex Web Services, Workflow & Approvals, Case Management, Custom Objects, custom settings, Dashboards, Snapshots, SOQL, SOSL.

	Salesforce Tools 
	Force.com IDE, Sublime Text 3, Force.com API tools (Data Loader), Force.com Explorer, Force.com Migration Tool, AppExchange, workbench , SOQL Explorer, Gear Set, Ant.

	
	


Academic Profile:

B.Tech from Jawaharlal Nehru Technological University Hyderabad.
Project 1:

Project Title                    : Vermont
Role                   
     : Salesforce Developer.
Roles and Responsibilities: 
· Developed Salesforce.com workflow, rules and triggers using Apex for updating Users based on Location records.
· Having experience on sales cloud and Experience cloud.
· Administered Salesforce.com applications and migrated code/data from different environments.

· Implemented Salesforce.com reports as per business requirements.

· Developed Apex Triggers, Apex Classes and Test Methods and other queries.

· Maintained roles, profiles and user accounts.
· Designed and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Lighting Web Components to suit to the needs of the application. 

· Customized page layouts for Opportunity, Contacts and Accounts depending upon user roles and groups. 

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Web Component features.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects. 

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com subjects. Used it to read, extract and load data from comma separated values (CSV) files. 

· Involved in data mapping and migration of data from legacy systems to Salesforce.com Objects and fields.
​ Environment: Saleforce.com platform, Lightning App Builder, Apex Language, Visual Force, Pages, Data Loader,Migration tool, HTML, Workflow & Approvals, Reports, Custom Objects, Custom Tabs,Rest.
Project 2:

Project Title                    : Novartis Global CRM Services.
Role                   
     : Salesforce Developer.
Roles and Responsibilities: 
· Developed Apex Triggers, Apex Classes and Test Methods and other queries.

· Maintained roles, profiles and user accounts       

· Used Developer console and Visual studio code for development environment.
· Having experience on sales cloud and Marketing cloud.
· Designed and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visualforce Pages to suit to the needs of the application. 

· Customized page layouts for Opportunity, Contacts and Accounts depending upon user roles and groups. 

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 
· Developed Salesforce.com workflow, rules and triggers using Apex for updating Users based on Location records.

· Administered Salesforce.com applications and migrated code/data from different environments.
· Having Experience on Service and Sales cloud.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Web Component features.

· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Implemented Salesforce.com reports as per business requirements. 

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com subjects. Used it to read, extract and load data from comma separated values (CSV) files. 

· Involved in data mapping and migration of data from legacy systems to Salesforce.com Objects and fields.
Project 3:

Project Title                    : Gilead Sciences.
Role                   
     : Salesforce Developer
PROJECT DESCRIPTION:  
Gilead Sciences, Inc. is a research-based biopharmaceutical company focused on the discovery, development, and commercialization of innovative medicines.

Model N Global Pricing Management (GPM) is the only enterprise-grade SaaS solution focused on reducing the risk of price erosion(loss) by helping customer to make best pricing decisions all the time and maximizing your global revenues in the process.
Roles and Responsibilities: 
· Developed Workflow Rules to automate Email Alerts with Visualforce Email Templates, Field updates and Task Creation.

· Worked on Custom Settings and Test Case.

· Created Custom Fields and Page Layouts in Custom Object.

· Created Reports and Dashboards with the charts and tables to show the real-time analysis of customer details.

· Developed Apex Triggers and Visualforce Pages and Validation Rules.

· Performed administrative tasks - creating Users, Profiles, Roles, Permission Sets, Page Layouts, Record Types and configured sharing rules based on Organization role hierarchy.  

· Used Data Loader for insert, update and bulk import or export of data from Sales force Objects. 

· Created and maintained the documentation for application Design, data mapping document for Migration and integration technical design document. 

· Designed and implemented archiving of data using Batch Apex and Scheduling. 

· Worked with data loader tool to load data into salesforce.
Project 4:

Project Title                    : AMGEN (Healthcare)
Client


     : Thousand Oaks, CA

Role                   
     : Application Support
Description:                   

AMGEN is an American-based multinational biopharmaceutical company and is the world's largest independent biotechnology firm. Currently it has 12 approved drugs in the consumer market of which Epogen and Neupogen (the company's first products on the market) were the two most successful. 

Working in Research and Development (R & DI) team which manages various applications, which are used in Amgen for managing the drug discovery, research, planning, tracking and manufacturing its drugs.
Roles and Responsibilities:

· Configuration of Cognos 8.X/10.X server, Cognos environments (Framework manager, Report Studio, Query Studio and Analysis Studio etc.).

· Managing cognos servers, restarting the servers, services, scheduling the reports.

· Configuring and managing Web server (IIS), Gateways and Dispatchers.

· Configuring IBM Cognos content database with the required database parameters.

· Creating users and managing them in Cognos 8 and 10, Setting the LDAP security and giving the users access.
· Handling user access management, user configurations, adding and removing roles for the users in different applications.
· Aware of change management, Incident management, PR records, RCA and service management and SLA’s which most important part in KTLO support activities.
· Capable of creating, modifying the protocols in pipeline pilot tool (pipeline pilot v8.5 )
· Resolving issue related to Data source, Scheduling, Security/Capabilities, Framework Manger, Cognos server, Application Production Environment.

· Scheduling/bursting reports in Cognos production environment

· Creating/Modifying data source for Cognos Package.

· Restarting Cognos Services (Unix/windows) in case of outages, based on type of issues.

· Capable of handling job publishing issues in insight suite and adding/modifying products/studies in insight viewer application.

· Aware of maintenance notifications, impact analysis and performing the SRT’s at the time of maintenance.
· Work with team to resolve tickets and follow up with team and users and raising PMRs with IBM Cognos support if required.

Personal Information 
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          DATE OF BIRTH           : 26-May-1984

         MARITAL STATUS         : Married 


         NATIONALITY              : Indian
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