            Prasad Gangakhedkar

Email Id: Prasadgangakhedkar@gmail.com                                                                      Contact Number:+91-7276545704

CAreer Objective

Looking for a challenging role in a reputable organization that welcomes innovative ideas and offers growth opportunities and a positive environment where I can utilize my Technical, Database, and Management skills for the growth of the organization as well as to enhance my knowledge about new and emerging trends in the IT sector.
PROFESSIONAL SUMMARY

· A Software professional with 7.4 years of experience in IT and expertise in Incident/Problem/Change Management, Business Analysis, E2E Testing, Contract Life Cycle Management.
· Strong business and technical vision with effective people skills, ability to manage multiple complex projects, innovative and creative problem solver, results-oriented, and has an aptitude for learning and can maximize resources while possessing a sense of urgency.
· Effectively communicate to management, business owners, and customer stakeholders as well as work closely with software developers.
· Collaborate with business and technical partners to gather requirements, estimate efforts, and deliver appropriate specifications to drive the solutions.
· Strong knowledge of databases and be able to write SQL queries to quickly extract data for reporting/troubleshooting.
· Strong and thorough knowledge of application support, ITIL processes, and the ability to understand an issue and provide resolution.
· Strong E2E knowledge of the Contract Management Lifecycle.
· Understand assigned customers’ business & operational environment with ongoing understanding of its health. Increase awareness within Icertis, drive operational improvements based on customer insights.
· Take ownership of operational issues and perform both short-term resolution and development of preventive measures for the longer term.
· Attended Professional Scrum Master workshop organized by Scrum.org
· Worked on Linux, AIX, and Windows operating system.
· Working as a champion for escalated customers to ensure quick triage and resolution for Support tickets.
· Provide 24*7 Production support as well as on-call support for SQL Server Databases.

TECHNICAL SKILL SETS

 Icertis:
a. Job Role: Product Support as a Functional Consultant
b. Products Supported: Icertis Contract Management (ICM)
c. Technical Areas: Application Support, Product Support,
d. Technologies: MS SQL Server, Kibana, MS Azure VM management. Azure Portal, Postman, Visual Studio.
e. Ticketing Tool: Freshdesk, ServiceNow

Infosys:
a. Job Role: Senior System Engineer.
b. Applications supported: Informatica, chronacle, SAP Systems
c. Technical Areas: Application Support, Production Support, Incident Management
d. Technologies: MS SQL Server 2012, SAP BASIS, DB2 database. Oracle DB
e. Ticketing Tool: ITSM, Remedy, ServiceNow

Employment History

Company       : Icertis Solutions 
Duration        : Feb 2019 – Present
Client              : Clients all across the globe.
Location         : Pune, India
Role	          :  Functional Consultant.

Responsibilities:
· Provide front-line, second-level technical support as part of the Customer Success team to deliver exemplary customer service to clients.
· Working as a champion for escalated customers to ensure quick triage and resolution for Support tickets. 
· Analyze and investigate problems that have been reported by users, determine root cause for the problem, document the root cause, and provide a solution.
· Working on multiple strategic accounts and made sure to provide best possible solutions within SLA.
· Understand the Icertis platform as well as its implementation at specific customers well including configurations, customizations, and integrations.
· Proactively Identify problem areas and repetitive issues and ensure root cause identified and permanent fixes given on those tickets.
· Work closely with internal and external teams within Icertis as well as outside vendors to effectively plan, deploy, document, and maintain the distributed application environments’ additions and changes.
· Monitors applications for any performance issues and communicates to stakeholders.
· Created many internal and external KB articles along with creating documentation for client business use case.
· Azure Alert Monitoring, Monitor High CPU, DB utilization.
· Proven problem-solving and troubleshooting skills and able to organize own workload by staying agile and responsive to team needs.
· Deliver client-focused skills transfer in best practices and product/environment feature optimization.

Company                  : Infosys Ltd.
Duration                   : Feb 2014 – Jan 2019
Clients		      : Novartis, Eli Lilly, Microsoft
Location                   : Pune, India
Role		      : Senior System Engineer.

 Responsibilities:

· Worked on ETL Tools like Informatica to monitor batch jobs.
· SAP system configuration activities like Parameter Changes, Factory Calendar settings & Printer configurations.
· Database Administration including high CPU issues, sap data high utilization, Backup, and recovery.
· Handle live issues faced by customers with establishing actual RCA (Root Cause Analysis) following ITIL processes.
· Follow ITIL practices while working on Incident, Problem, and Change management tickets. 
· Provide user support through calls, emails, and ticketing tools.
· Providing resolution to tickets as per the defined priority to maintain the SLA.
· Monitoring jobs like backup, restore check the Error Log for daily running batch jobs.
· Implement and maintain database security (create and maintain users and roles, assign privileges).
· Perform data health checks and prepares reports for Production systems.
· Database tuning and performance monitoring.
· Monitor database and provide data to downstream teams.
· Supporting and coordinating maintenance activities on weekly basis.
TRAININGS

· Undergone 4 months of rigorous training in Infosys Training Center Mysore and passed with an Overall 74 % in Oracle and other technologies such as JAVA, Web Technology, DBMS, etc.
· 1 Month of Icertis Contract Management product training passed with 80%.

ACADEMIC QUALIFICATIONS

· B.E. with 63 % (Computer Science and Engineering) from RTM Nagpur University (2009 - 2013).
· H.S.C. with 71 % – Maharashtra Board (2009).
· S.S.C. with 78 % – Maharashtra Board (2007).
PERSONAL VITAE

· Date of Birth             : 18th March 1992
· Languages Known   : English, Hindi, Marathi
· Nationality                 : Indian
· Gender	                         : Male
· Marital Status            : Married
· Permanent Address : 501, Aria Tower 8, Skyi Manas Lake City, Paud Road, Bhukum
                                        Pune 412115.

DECLARATION

I do hereby declare that the information given above is true and correct to my knowledge and belief.
						

Place: Pune			                                   		         Prasad Gangakhedkar

