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HIGHLIGHTS 
 

 Salesforce.com professional almost having 3 years of experience of IT industry which includes Sales force 
CRM. 

 Strong Knowledge of Force.com platform technologies include Apex Class, Apex Trigger, Visual force Page. 
 Strong Knowledge on providing security controllers to user by using Profile and Permission sets, Role, 

OWD Settings. 
 Work Experience with Change Set and Eclipse for Deployment. 
 Responsible for creating Reports and Dashboards for Business Analysis. 
 Work Experience with Apex Data Loader for Data Migration activities. 
 Data Migration using ANT tool. 
 Having good knowledge  on Custom Object, Custom Tabs, Custom Fields, Validation rule, Formula field 

and Page layouts 
 Involved in automated business process using Workflow and Process Builder. 
 Experience with Force.com IDE tools for Editors like Eclipse.  
 Initial level experience on integrating Salesforce with external system. 
 Strong believer in working in a team with excellent communication and interpersonal. 
 
 

 

EMPLOYMENT DETAILS 
 

Company/Organization: NIIT LIMITED. 
Designation:  Salesforce Developer 
Duration:  May-2018 – Till Date 
 
Company/Organization: Bodhtree Consulting Ltd. 
Designation:  Salesforce Developer 
Duration:  March-2017 to May - 2018 
 

 

PROJECTS HANDLED 
 
Project Title:         Unilever  
 
Project Description: 

NIIT manages training for Unilever. To track their training in salesforce, we created their system which 
helps them to sales rep for doing different type of activities. 

 
Responsibilities: 

 Developing and customizing client requirements with SFDC Force.com Platform. 
 Writing Batch Class to roll up the values from different objects. 
 Creating various email templates for customer purpose. 
 Responsible for maintaining code coverage of production using test classes. 
 Creating visualforce email template for complex email template. 

 
Environment:       Sales Force CRM Platform  
Technology Used:      Sales force CRM Visual Force Page, Apex, Eclipse IDE, Data Loader.   
Team Size:       10 
Role:        Salesforce Developer/Admin 
Client:        Unilever  
 
Project Title:         Shell LEM  
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Project Description: 
NIIT manages training for Shell LEM. To track their training in salesforce, we created their system 
which helps them for trainer doing different type of activities. 

 
Responsibilities: 

 Developing and customizing client requirements with SFDC Force.com Platform. 
 Writing Batch Class to roll up the values from different objects. 
 Creating various email templates for customer purpose. 
 Responsible for maintaining code coverage of production using test classes. 
 Creating visual force email template for complex email template. 
 Creating Visual force page using bootstrap for making visual force page responsive. 

 
Environment:       Sales Force CRM Platform  
Technology Used:      Sales force CRM Visual Force Page, Apex, Eclipse IDE, Data Loader.   
Team Size:       10 
Role:        Salesforce Developer/Admin 
Client:        Shell LEM 
 
Project Title: FranlinCovey India 
 
Project Description: 

FranklinCovey is the world leader in helping organizations to achieve results that require change 
in human behavior. 
They organize training and events as well as public workshop for the various organizations. 
 

Responsibilities: 
 Developing and customizing client requirements with SFDC Force.com Platform. 
 Developed Visual force pages and Apex class for according to client requirements. 
 Created and Maintained Report and Dashboard for Business Analysis. 
 Involved in Unit Testing and Test Coverage for Triggers and Apex Classes. 
 Responsible for project deployments in customer’s Salesforce.com production organization by 

creating and deploying Change Sets. 
 Developed Test Classes and maintained 98% of code coverage. 

 
Environment:       Sales Force CRM Platform  
Technology Used:      Sales force CRM Visual Force Page, Apex, Eclipse IDE, Data Loader.   
Team Size:       6 
Role:        Salesforce Developer/Admin 
Client:        FranklinCovey South Asia India 
 
Project Title: Awfis 
 
Project Description: 

The space you need to do your business. Awfis provides office space for rent, coworking space, 
meeting rooms, shared office spaces and much more. 
Awfis technology platform enables users to book work-desks, private cabins, meeting rooms, 
business centers across India on a just in time basis, for a flexible period ranging from 1 hour to 1 
year. 
 

Responsibilities: 
 Developing and customizing client requirements with SFDC Force.com Platform. 
 Developed Visual force pages and Apex class for according to client requirements. 
 Created and Maintained Report and Dashboard for Business Analysis. 
 Involved in Unit Testing and Test Coverage for Triggers and Apex Classes. 
 Responsible for project deployments in customer’s Salesforce.com production organization by 

creating and deploying Change Sets. 
 



Environment:       Sales Force CRM Platform  
Technology Used:      Sales force CRM Visual Force Page, Apex, Eclipse IDE, Data Loader.   
Team Size:       3 
Role:        Salesforce Developer/Admin 
Client:        Awfis 
 
Project Title: Trontek 
 
Project Description: 

        Trontek is a service cloud CRM. By this this Trontek handle all the case. Trontek is 
        Provide the battery to E- Rickshaw in Delhi NCR. He has a number of cases 
        For there to handle these entire thing using CRM there are a little integration of SMS integration  
        App .Trontek has 360 degree view of their cases. 
 

Responsibilities: 
 Developing and customizing client requirements with SFDC Force.com Platform. 
 Developed Visual force pages and Apex class for according to client requirements. 
 Created and Maintained Report and Dashboard for Business Analysis. 
 Involved in Unit Testing and Test Coverage for Triggers and Apex Classes. 
 Responsible for project deployments in customer’s Salesforce.com production organization by 

creating and deploying Change Sets. 
 
Environment:       Sales Force CRM Platform  
Technology Used:      Sales force CRM Visual Force Page, Apex, Eclipse IDE, Data Loader, and Bootstrap. 
Team Size:       2 
Role:        Salesforce Developer/Admin 
Client:        Trontek 
 

TECHNICAL SKILL SET 

 
ACADEMIC QUALIFICATIONS 

 

 Master of Computer Application (MCA) From National Institute of Technology Raipur with 
an aggregate 7.15(CGPA). 

  Bachelor of Computer Application (BCA) From (U.I.E.T) CSJM University Kanpur with an 
aggregate 64.31%. 

 
                                                                         PERSONAL DETAIL 

 

 

Salesforce Expertise 

Apex Class, Visual force Page, Triggers, Workflows, Process Builder, OWD, Profiles, 

Sharing Settings, Reports & Dashboards, Test Classes, Batch Class, SOQL, SOSL and 

bootstrap. 

Salesforce.com Tools Apex Data Loader 

Development Tools Force.com IDE, Eclipse 

Operating System Window Family 

Name Rajesh Kumar Singh 

DOB 02- April - 1991 

Nationality  Indian 

Address 
P – 136 Pillanji, Near Indira Niketan Girls Hostel Sarojani Nagar Market INA Metro 

Station New Delhi Pin Code - 110023 




