Anjanaa Mariappan
Email Id: jobs4anjanaa@gmail.com
Mobile: 423-227-7280
Location : Chattanooga , TN

Summary 
· Over all 2 years and 7 month of experience in evaluating business processes, anticipating requirements, uncovering areas for improvement, developing and implementing solutions.
· Over 2 years of experience as a Business Analyst in team of (5-9 members) spared in multiple geography.
· Extensive experience in Client Facing Role.
· Over 2 years of experience in Healthcare domain. 
· Experience in client facing roles , process documentation and people management.
· Worked in project extensively using Agile and SCRUM methodology. 
· Exposure in a Web based project extensively using HTML,  JavaScript and CSS.
· Documenting and communicating the results of your efforts using MS Office and MS Visio.
·  Exposure in Database Design and Programming using SQL Server 2008.
·  Experience in Managing projects, developing project plans, and monitoring performance.
· Team player with excellent communication and written skills with exemplary analytical and problem solving skills.
 
Skills
  
	· Business Analysis

	· Functional Analysis

	· Visio


	· Microsoft Office

	· SDLC

	· Testing


	· Business Case Creation

	· Documentation

	· Requirements Elicitation


	· Task Management

	· Communication Skill
	· Problem Solving




Technical Skills
	Programming Languages
	C#

	[bookmark: OLE_LINK4][bookmark: OLE_LINK5]Tools
	Microsoft Visual Studio, TFS, MS Office, VISIO


	Web & Scripting Technologies
	ASP.NET, HTML

	RDBMS
	SQL Server 

	Methodology
	Agile, SCRUM




Education  
 Master of Computer Applications from SRM university, Tamil Nadu, India (2012-2014)



Achievements
· Got First place(Gold medal) in swimming competition (100 m, 200 m, Relay) FY 2009 at Bharathidhasan University Trichy.
· First place(Gold medal)  in tennis singles tournament FY 2009 at Bharathidhasan University Trichy.
· Second place(Silver medal)  in tennis doubles tournament FY 2009 at Bharathidhasan University Trichy.
· First place(Gold medal)  in teak-won-do competition FY 2010 at Bharathidhasan University Trichy.
· First place(Gold medal)  in swimming competition FY 2010 (100 m, 200 m) at Bharathidhasan University Trichy.
· First place(Gold medal)  in tennis singles tournament FY 2010 at Bharathidhasan University Trichy.
· First place in swimming competition(100m 200m) FY 2012 at SRM University Chennai.
· First place in tennis tournament singles FY 2012 at SRM University Chennai.
· First place in shortput FY 2012 at SRM University Chennai.
· First place in throwball FY 2012 at SRM University Chennai.
· First place in swimming competition(100m 200m) FY 2013 at SRM University Chennai.
· First place in tennis tournament singles FY 2013 at SRM University Chennai

Professional Experience

Client Name with Location:  RAACTS, Trichy, India                                                     Aug 2018 – Jul2020
Role: Business Analyst


Responsibilities 
· Played Created user stories and to-be process flows to support the design and development of application solutions for the clients in TFS.
· Worked collaboratively with team members to design solutions that met clients’ business requirements and fulfill user stories.
· Participated in key meetings with clients including requirement sessions, system demos, user acceptance testing, and end-user training.
· Schedule Backlog grooming session with in team and share the requirements.
· Conducting meetings and presentations to share ideas and findings.
· Documenting and communicating the results of your efforts.
· Gathering critical information from meetings with various stakeholders and producing useful reports
· Ensuring solutions meet business needs and requirements.
· Performing user acceptance testing.
· Monitoring deliverables and ensuring timely completion of projects.
· Worked with the Product Owner and relevant subject matter experts to define concise and effective user stories.
· [bookmark: _GoBack]Assist the team with internal test execution, inclusive of documenting results, managing and tracking defects.
Client Name with Location:  Gums and Teeth Dental, Chennai , India                          Oct 2015 – Jun 2016 
Role: Internship Trainee

Responsibilities 
· New patients registration.
· Documenting patient history.
· Communicating with patients and coworkers.
· Helping to manage the front office of the dental practice.
· Updating patient electronic health records (EHR).
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