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Tech Lead 
A technically competent and industry savvy IT professional with around 8.3 years of overall experience out of it around 4.3 years of experience in Salesforce Marketing Cloud and Pardot. Experienced in designing and developing enterprise solutions using DotNet. I love designing and implementing functional solutions for my clients using a holistic consumer-first approach. I am an email marketing solutions expert with extensive hands- on experience in platform integrations between Marketing Cloud, Third Party applications and Salesforce Sales Cloud, Having Expertise in executing multiple large-scale end to end B2C and B2B implementations on CRM, Pardot & Marketing Cloud.
Core Competencies
	· Technical leadership 
· System design and implementation
· Client Relationship Management
· Team management and leadership
	· Release/Deployment Management
· Web Application Development
· Multi-channel campaign implementation.
· SFMC and Pardot configurations.


Tools and Technologies
	· SFMC and Pardot set up configurations.
· AMPscript
· Automation Studio
· Journey Builder
· Analytics Builder
· MobileConnect
	· Email Studio
· Content Builder
· Contact Builder
· Web Studio
· HTML
· CSS
· Pardot
	· API integration for SFMC and Pardot
· SSJS
· DotNet Technologies
· SQL
· C#
· JavaScript


Project Responsibilities
· Act as overall technical authority for the project
· Salesforce Marketing Cloud Campaign creation.
· Fresh SFMC Org setup configurations.
· SFDC to SFMC Connector set up and object syncing.
· Set up multiple SFMC business units.
· Dynamic content creation using APMscript, SSJS, HTML and CSS.
· SFMC REST and SOAP APIs.
· Analytics builder configuration to pull visitor behavior on website.
· Journey Configurations using custom and standard activities.
· Automation set up to segment data using SQL queries, import data from SFTP, run SSJS activities.
· IP warming set up.
· Deployment Manager and Package Manager for deploying between BUs.
· Custom Frequency capping configuration.
· Custom Preference center cloud page creation 
· Multi-channel campaign set up.
· Responsive HTML email template creation.
· Outbound/Inbound SMS and its response creation in MobileConnect/Content Builder.
· CloudPages/Landing Pages creation in WebStudio.
· Standard report configuration from Reports Studio.
· Salesforce Pardot Campaign creation.
· Fresh Pardot Org set up.
· Various types of Connector configurations for Pardot.
· Pardot Admin tab configurations.
· Pardot APIs.
· Automation Rule, Segmentation Rules, Dynamic List, Completion actions, Page actions set up.
· Pardot Marketing content (like emails, Forms, Form Handlers, Layout Templates, Landing pages, Dynamic content, Custom Redirects etc.) creation with Personalization.
· Pardot Engagement program creation.
· Pardot Scoring and Grading Model configuration.
· Manage all managed services teams and provide technical leadership.
· Gather requirements, propose solution approach and design the application, participate in design discussions, and review design artifacts.
· Handle client communication regarding requirements, design, etc. 
· Review the developed code and make sure it adheres to the design, standards and guidelines of the client.
· Support the client on estimations, and manage expectations.
· Provide guidance and support to the client’s internal teams such as the UAT team, business analysts, and stakeholders.
Organizational Responsibilities
· Mentor and coach junior team members.
· Contribute to the development of the Software Engineering competency.
· Support the sales team by providing required data for their sales pursuits.
· Conduct training sessions and TechTalks.
Educational Qualifications
· [bookmark: __DdeLink__814_1546702809]B.E. (Computers), First Class, D. N. Patel COE Shahada, North Maharashtra University (2012)
Work Experience
· Currently working at Globant India Pvt. Ldt as Software Designer from July 2020 till Date.
· Worked in Extentia Information Technology as Tech Lead from July 2017 till April 2020.
· Worked in Indecomm Global Services as Sr. Software Engineer from Dec 2015 to June 2017.
· Worked in RealPage India Pvt. Ltd. as Developer from August 2013 to Dec 2015.
· Worked in Nacre Software Services as Software Trainee from April 2013 to July 2013.



Projects Worked on
	Project
	Setup JnJ Marketing Campaigns for Japan and Australia

	Role 
	Tech Lead

	Duration
	Jul 2020 to till date

	Domain
	Health Care

	Technology
	Email Studio, Automation Studio, Journey Builder, Contact Builder, Content Builder, Setup

	Project Description
	Configuration of new BUs for Japan and Australia. 
Integration using Informatica connector.
Creation HTML email messages with personalization.
Automations to pull Tracking data from dataviews and share with third party system using Informatica connector.
Automations to segment Health care professionals and organizations based on their specialty and other criteria.
Journeys for HCPs based on their specialty.
CloudPages for Surveys.
MobileConnect SMS setup for Journeys.



	Project
	[bookmark: __DdeLink__926_2205426588] KeepSight Activation Alert Campaign

	Role 
	Tech Lead

	Duration
	Feb 2020 to April 2020

	Domain
	Health Care

	Technology
	Email Studio, MobileConnect, Automation Studio, Journey Builder, Contact Builder

	Project Description
	Campaign setup for activating members for KeepSight eye test campaign. Created Email template and SMS message for two separate Journeys. Requesting and redirecting the end users to KeepSight website to enroll for Recall Reminder Campaign.



	Project
	Teach First DC & Offers Marketing Cloud Journey

	Role 
	Tech Lead

	Duration
	Jan 2020 to Feb 2020

	Domain
	Educational

	Technology
	Email Studio, Automation Studio, Journey Builder, Contact Builder, Content Builder

	Project Description
	Created a journey to interact with teachers. Created the HTML template with the basic personalization, automation to segment the data and journey creation, dynamic sender profile based on the email name and owner of the contact.



	Project
	 KeepSight Eye Test Recall Reminder Campaign

	Role 
	Tech Lead

	Duration
	Jun 2019 to Dec 2019

	Domain
	Health Care

	Technology
	Email Studio, MobileConnect, Automation Studio, Journey Builder, Contact Builder

	Project Description
	Campaign set for people awareness about the eye checkup. Campaign member with valid email address with receive emails, or SMS message if they have valid mobile number. They can reply to SMS / Button click from email and capture that response in Salesforce.




	Project
	Kaplan University journey 

	Role 
	Senior Software Professional

	Duration
	Jan 2019 to Jun 2019

	Domain
	Educational

	Technology
	Automation Studio, Journey builder, Content builder, Contact builder, Email studio, BU setup.

	Project Description

	The main aim of the project was to build journeys to interact with the polytechnic diploma students. My role was to configure the initial setup of the SFMC org, implement the IP warming process, set up custom frequency capping for the email sends, Data segmentation and building the Journeys, HTML email template migration from MailChimp to SFMC, Automations to import CSV data files from SFTP.



	Project
	Capshift Data Segmentation and Custom Preference Center

	Role 
	Senior Software Professional

	Duration
	Aug 2018 to Dec 2018

	Domain
	Financial

	Technology
	Automation Studio, Web Studio, Contact Builder

	Project Description

	Configure the connector setup between SFMC and SFDC, Creation of Custom Preference Center Page and update the user preference to the Sales  Cloud and Marketing Cloud, custom mailing list creation (based on the criteria created the list).



	Project
	Enterprise Business Partners Event Registration Journey

	Role 
	Senior Software Professional

	Duration
	Feb 2018 to Jul 2018

	Domain
	Affordable Housing

	Technology
	Automation Studio, Web Studio, Contact Builder, Journey Builder, Email Studio, Content Builder.

	Project Description

	Journey to support multiple events for same contact at same time. One Email template with all kind of personalization. Created Custom Preference Center Page. Analytics builder set up to capture Email conversions, Identified visitors, Page views.



	Project
	Data Colada diabetes SMS Campaign 

	Role 
	Senior Software Professional

	Duration
	Oct 2017 to Feb 2018

	Domain
	Health Care

	Technology
	Automation Studio, Contact Builder, Journey Builder, MobileConnect. Batch Class

	Project Description

	Apex Batch Class to run weekly once and create Campaign for that week, Automation SQL is fetching targetted records and pushing them in Journey. Members in journey will receive personalized SMS message, they can reply with keywords for further communication.



	Project
	Pracedo Lead Capturing and Lead Nurturing Campaign 

	Role 
	Senior Software Professional

	Duration
	Jul 2017 to Sept 2017

	Domain
	IT Services

	Technology
	Pardot Form Handler, Multiple Connectors setup, Social Post creation.

	Project Description

	Integrated Pardot form handler to client’s website to capture the Web Leads/Prospects. Integrated Webinar service GoToWebinar with Pardot to get details about Webinar attendees in Pardot. Integration with client’s website to track the user behavior on their website. Integrated with Social channel like Twitter and LinkedIn with Pardot so that they can directly post from Pardot, 



Experience in DotNet Technologies

	Project
	XPO Logistics web portal

	Role 
	Senior Software Engineer

	Duration
	Jan 2016 to Jun 2017

	Domain
	Logistics

	Technology
	MVC.NET, C#, JavaScript, SQL Server, Windows, MSMQ

	Project Description
	This is a web application for XPO Logistic.
Using this portal they manage the business of logistics in USA, they are at the top position in LastMile business in USA. 




	Project
	RealPage Integration Adaptor

	Role 
	Developer I

	Duration
	Jun 2014 to Dec 2015

	Domain
	Property Management Software

	Technology
	VB.NET, FIRE FTP, Web APIs

	Project Description
	This project provides solution to the Invoices and Orders flow between PMC (Property Management Company) and Suppliers. This is adaptor project to convert data from one format (XML, CSV, and TSV) to another (XML, CSV, and TSV) as per PMCs/Suppliers accounting system requirement. Adaptor project manipulates data using XML or string operation on it. 



	Project
	RealPage Leave Tracker

	Role 
	Intern

	Duration
	Aug 2013 to May 2014

	Domain
	Human Resource and Management

	Technology
	ASP.NET, C#, SharePoint Webservices, SQL Server, Windows

	Project Description
	This is the application where employee can see his/her past leaves and plan future leaves accordingly. Where as a Manager can see all reporting members past and future leaves and take a decision while approving the leave for employees.



	Project
	Automation of Nacre Software Services

	Role 
	Software Trainee

	Duration
	Apr 2013 to Jun 2013

	Domain
	Training and Placement Services

	Technology
	ASP.NET, C#, SQL Server, Windows

	Project Description
	This project was related to Trainee institute. This project keeps track of student’s information as well as project developed by those students. and gives information to trainees about their daily work. 
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