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Summary:
· 7.5 + Years of professional experience in Marketing Operations. Data Analysis, Requirement Gathering, Reporting, Product Demonstration, Content Management and Team Management. 
· [bookmark: _GoBack]Understands business strategy and objectives by studying the business function, gathering information, and evaluating output requirements and formats. 
· Reviewing and negotiating of contracts and documents related to non-disclosure, non-reliance, data            processing (under data privacy enactments).
· Performing Quality Checks and implementing root cause analysis (RCA) on behalf of the team. Taken care of KPI and performance of the team.
· Team management and people management experience. Communicate with internal teams and stack holders to get the job done.
· Analyse business processes to map the requirements.
· Follow timelines and deliver projects and reports within timelines (SLA).
· Taken care of Quality check and maintaining quality of data.
· Analysing data for multiple sources and creating different scorecard or Dashboard.
· Strong interpersonal and communication skills, with good relationship management and team supervision abilities.
· Good analytical skills with root cause analysis and providing clear concise business recommendations. 
· Hands on experience into Salesforce reports, CRM management, S2S Connection, SQL, RDBMS, ETL, MS Excel, MS Word, PPT Reports, Dashboards and Content Management and Supply chain Risk management for daily operations.
· Experience into SMC, BCP, CM and Event watch module as a part of risk management.



CORE COMPETENCY	

	Data Analysis
	Reporting

	Product demonstration
	Requirement Gathering





TOOLS AND TECHNOLOGY

· Reporting			: Salesforce, Content Management, JIRA, Dash board on demand, Tableau
· Database			: My SQL, TOAD, ETL, Advance Excel, Access
· Source Control Tool     	: Tortoise SVN
· Operating System		: Windows.
· Other Tools			: Citrix, Dell-Serve, Share Point


PROFESSIONAL EXPERIENCE

1. Clean Harbors India LLP (Hyderabad)

Senior Executive:  August 2019 to Present.

· Daily Interaction with multiple customers/account managers and teams on multi-record data migration. 
· Communicate with internal teams like billing, collections, MIS and taking actions to resolve customer queries and issues. 
· Escalate issues to higher management and make sure customer should not complaint for any issues. 
· Working on new customer leads, quality and validations.
· Training and Reports creation on Salesforce for different metrics. 
· As a process specialist (SME), Working on team performance, process improvement and report presentation to higher management. 
· Providing leadership, training, coaching, and guidance to junior staff.
· Ensure the integrity and accuracy of the customer master databases (Saleforce.com) through identifying data quality and information. 
· Planning and conducting data analysis, synthesizing and prepare reports. Work with various departments to determine root cause of data problems and identify requirements to address the problem or implement process improvement initiatives.


2. Dell Technologies (Hyderabad)
(TRUEBLUE INDIA LLP)

Marketing Operations Analyst:  March 2018 to August 2019.

As an Analyst on the product sustenance team, worked on enterprise and consumer products across Dell.com properties globally.

Responsibilities Handled:
· Handled post product launch activities, maintenance sustainability and quality of the product. (Product Support & Content Management)
· Excellent experience in multi-record data migration, content management for multiple Products.
· Working on AHT and Team performance reports using Advance Excel and SQL database.
· Daily contact with PLM (Product managers) on email and meetings to discuss our business need and requirement. Working on data received on daily basis and getting the best possible direction for the business improvement.
· Data management for hole team and Maintain >98% quality with average handling maintained.
· Contributed to UAT testing of new tools for improvement of the quality of the data.


3. Resilinc Solutions Pvt Ltd - PUNE (M.H.)

Analyst:  May 2015 to Feb 2018.

Business Directories
Analyse data, Salesforce reports creation and managing client’s data in Salesforce to calculate Risk analysis to improve their business and Present dashboards to client. Need to look customer policies for Supply chain Risk, BCP, Conflict Minerals and EW modules.
 Responsibilities Handled:
· Salesforce platform building in the product for new customer onboard. S2S connection settings, report and dashboard creation.
· Performing Quality Checks and implementing root cause analysis (RCA) on behalf of the team.
· For report creation, Using Salesforce, Data loader, Workbench, My SQL, advance Excel and Power Point.
· Taken care of unbilled data and transfer to Partner relation team to take the follow-up.
· With the help of excel, worked on Reports. Using (i.e. Pivote charts, if/else conditions, conditional formatting and connecting data with various sources).
· Present reports to client on PPT as per there requirements.
· Salesforce to Salesforce (S2S) connection settings.
· Salesforce report creation.
· Excellent experience in multi-record data migration for multiple clients.
· Designed SOQL queries to get data from different related objects.
· Analyse global impact of risk into the Supply chain management, Business continuity plan, Conflict minerals, Corporate Social Responsibility, Capacity Risk and Event watch notification for their sites.



4. INDIACOM LIMITED, PUNE

Database Officer/Analyst:  October 2014 to May 2015.

Business Directories (E-commerce)
Worked on B2B and B2C customer data. Provide reports to improve the business.
Responsibilities Handled:
· Conduct database analysis using SQL, EXCEL and other tools. Clean-up activity and missing information alignment. Need to make sure data should be correct. 
· Analyse the impact of new features on key business metrics and generate the reports
· Schedule PPT report presentation to higher management.
Handled a project (Activity Hero) as Team Lead with the team size of 10 people. Which is US based client. https://www.activityhero.com/  

5. GENIE CUSTOMER MANAGEMENT SERVICES, PUNE (ENTERCOMS)

Software Developer:  December 2012 – September 2014


Project: Supply Chain (IT) Operations (DELL)

Analysing data on different basis and provide Reports to improve their business.

Responsibilities Handled:
· Requirement gathering and analysis for reports.
· Analyse business processes to map the requirements and provide solutions accordingly in ADHOC activities.
· Automate the process to reduce manual work by MY SQL
· To follow up and coordinate with client and team to deliver the quality output in stipulated time
· Working as a SPOC for delivery as well as maintenance of data
· Creating different scorecard for external customer based on Daily, weekly, Monthly and quarterly data.
· Worked on SQL queries.



ACHIEVEMENTS AND TRAINING 



· Best performer in SCM (Supply chain Management) surveys and taken care of team performance.
· Rewarded as an efficient team player within six months of joining in Genie CMS
· Automated Different Process in My SQL and Excel to reduce the time consumption and increase efficiency


EDUCATION:

Bachelor of Engineering (B.E) in Computer Science from Rajiv Gandhi Proudyogiki Vishwavidyalaya Bhopal (MP) – 2010.
HSC (12th) from MP Board – 2006
SSC (10th) from MP Board – 2004


ADDITIONAL INFORMATION

Date of Birth:		January 27, 1988							
Place:			East Villa, Near Golden temple Manikonda, Hyderabad 500089
Email:			mayanktiwari2701@gmail.com	
Contact Number:		9890123407
Material Status:		Married	
Hobbies:		Playing Badminton, Traveling, Enhancing skills
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