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SINGAPORE MANAGEMENT
Master of IT in Business at Singapore Management University, Singapore UNIVERSITY

PROFESSIONAL SYNOPSIS

Data Analytics professional and a postgraduate in Master of IT in Business focused at leading intelligent business transformation leveraging
analytics. Working in high-performance teams comprising of cross-functional and multicultural members, | have gained valuable exposure to
international markets. My core-strengths are problem-solving, interfacing with clients and integrating business requirement with technology.

SKILLS
« Technical: Analysis- SQL, Python, R, MS Excel, SAS (JMP & E Miner), Reporting- MS Excel, VBA (Working knowledge),
Visualization- Tableau and Power BI, Big Data and Cloud- AWS, Apache Hadoop, Microsoft Azure and Data Bricks

Data Analytics, Data Storytelling, Data Modelling, Dashboard building, Big Data & Cloud, Predictive Analytics, Machine Learning, Digital
Transformation, Financial Systems & Markets, Ideation, IT Strategy, CRM, Business Development and Market Research.

PROFESSIONAL EXPERIENCE 3+ Years

OD Alternatives Free-Lance - Data Analyst | May 2020 - Jun 2020

< Analysed the interaction data for formal networks; explored the correlation between various employee
parameters and interaction scores which contributed to the informational advantage of talent management
for an E-commerce major.

Roles & Responsibilities

TrustSphere Consultant - Data Science Mar 2019 - May 2020

Headquartered in Singapore, TrustSphere is a Relationship Analytics company offering solutions in the areas of sales & people analytics.

« Delivered multiple end-to-end data science engagements which improved decision-making and formalized
workforce strategy. Few of the recent project examples include — Measuring the impact of leadership
programs for a leading FMCG, Diversity & Inclusion measurement for multinational luxury goods
conglomerate and Identifying Influencers & Potential Leaders for a leading South-East Asian bank.

Led a two days’ workshop having 100 attendees aimed at highlighting the importance of e-mails in
workplace communication which exhibited our technology using e-mail server transaction logs to gather
Roles insights. Presented case studies, analytical reports & findings from reputed academic journals to underpin.

& Entrusted for managing the CRM account for APAC region; carried out exhaustive research to step-up
Responsibilities diminishing sales figures and explored 350 prospective clients which screened our strategic roadmap and
increased sales pipeline figures by $500K in Q2 2019.

Led innovation initiatives and implemented a consultative approach to identify gaps, built business-cases
and designed collaterals for understanding.

Responsible for supporting company events by liaising across functions and prepared point of view
documents to support practice and sales initiatives.

Tata Consultancy Services System Analyst Dec 2015 - Aug 2017

Collaborated in a team of 4 for a Global Telecom client; implemented Service Management Solutions,
ensuring Work Technology consolidation for improving the operational efficiency across infrastructure

Roles towers.
& - Mediated between IT head and business users for various business requirements and published
Responsibilities meaningful business reports using Bl tools.

Contributed technical expertise in IT Infrastructure Services to Network, Database and Operations as
a zonal SPOC (single point of contact).

ACADEMIC PROFILE
2020 Master of IT in Business | Financial Tech. and Business Analytics | Singapore Management University | Singapore

Modules: Statistical Analysis with R, Digital Banking & FinTech, IT Business Strategy & Org. Change, Financial Market Systems & Technology
Projects: A Movie recommendation application based-on history and genres developed through R shiny, identifying the mismatch in customer
needs and expectations and matching them to merchants through clustering techniques done in SAS Enterprise Miner.

2015 | Bachelor of Technology (B. Tech) | Computer Engineering Aligarh Muslim University | India

ACHIEVEMENTS & ACTIVITIES

» Awarded “TCS Gems” in April 2017 for Q1 2017 and in July 2017 for Q2 2017 from Executive Vice President
and Head of Global Human Resources for achieving cost-saving targets and exceeding revenues as a
result of successful project implementations.

* Led a 4-member team, in nationwide competition — “MANTHAN” and was selected among top 10 teams
with the best workable solution for Problem of Rural Healthcare in India.

+ Contributed extensively to Google voice recognition project & organized events based on Google products
as a member of the Google Students’ Club.

Extra-Curricular Activities
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