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 CAREER SUMMARY  

 7+ years of experience in IT industry as a software developer. 

 Currently working as Salesforce Consultant with Tata Consultancy Services Bangalore. 

 Comprehensive experience of approximate  5.5 years of development in Salesforce. 

 Extensive coding/development experience in Apex and adequate amount of coding experience in 

Salesforce Lightning. 

 Ample amount of experience in using Apex classes, Triggers, Visual force pages and components. 

 Hands on experience in Apex, Salesforce Lightning, SOQL, JavaScript, C, C++, SQL. 

 Have worked on Live Agent and have implemented live chat. 

 Have worked extensively on Salesforce API (REST/SOAP) Integration. 

 Have extensively worked on the configuration and admin setup for our project. 

 Hands on experience in Integration Framework using REST APIs. 

 Comprehensive experience in the deployment activities via Change Sets as well as the ANT tool 

framework. 

 Good exposure to Salesforce Lightning Framework and its components including aura framework & 

lightning events. 

 Keen to work on challenging assignments in Financial Applications, Enterprise Applications. 

 WORK EXPERIENCE  

Designation Company Duration 

Executive Financial Technologies India (FT Groups) 
1st Oct 2011 To 5th 

March 2015 

Executive Future Retail India Ltd. 
16th March 2015 To 

9th Oct 2015 

Senior Software 
Engineer 

Accenture India Private Ltd. 
15th Oct 2015 To 
13th May 2020 

Senior Software 
Engineer 

Ecolab Inc. 
15th May 2020 To 

5th May 2021 

Salesforce 
Consultant 

Tata Consultancy Services 
17th May 2021 To 

Till Date 

  TECHNICAL PROFICIENCY  
 

Languages Apex, Salesforce Lightning, SOQL,SOSL, JavaScript, SQL, HTML, CSS, C, C++ 

Database Systems MSSQL 

Operating Systems Windows XP/7/10 ,Linux, Unix 

IDE Visual Studio 

Methodology Agile, Waterfall 

Tools Putty, Jira,Synergy, Postman, Soap UI, Git, Ant, Knowledge Migration Tool, 
Apex Data Loader, Salesforce Workbench, Salesforce Inspector, 
Copado(Deployment) 
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Project Undertaken:- 

 
Contract Management (Diageo) 

Contract Management offer a unified platform for creating, editing, tracking, and renewing 
contracts across their entire lifecycle. As a part of this project, we are managing sales and service 
cloud implementation, lightning migration, Integration, enhancements. 

Roles performed  Played an active part in Design and Implementation, coding and developing 
the module as per the business requirement. 

 Involved in Unit testing, Integration testing, bug fixing and enhancements to 
the code. 

Team Size 15 

Duration 17th May 2021 – Till Date 

Skills:  Apex, Lightening aura component ,REST API Integration, Lightning, 
Configuration,Lightening Web component (LWC), Apex classes, Apex 
triggers, Batch classes, Scheduled classes, JavaScript, Git, Agile, Ant, 
Postman, Service Cloud. 

 

 
Ecolab Institutional 

Ecolab’s Institutional offers comprehensive products and programs that meet the needs of our 
customers — from restaurants, hotels and long-term care facilities to schools, commercial buildings and 
military facilities. As a part of this project, we are managing sales and service cloud implementation and 
lightning migration. 

Roles performed  Played an active part in Design and Implementation, coding and developing 
the module as per the business requirement. 

 Involved in Unit testing, Integration testing, bug fixing and enhancements to 
the code. 

Team Size 10 

Duration 15th May 2020 – 5th May 2021 

Skills:  Apex, Visualforce Page, REST API Integration, Lightning, Configuration, 
JavaScript, Git, Agile, Ant, Postman, Service Cloud. 

 

Marriott International 

A customer engagement platform for Marriott agents across the globe in accordance with Marriott 
International. The system is fed with the Marriott’s users data which is used by the Marriott ‘s associates 
and agents to keep a record of all the clients. 

Roles performed  Played an active part in Design and Implementation, coding and developing 
the module as per the business requirement. 

 Involved in Unit testing, Integration testing, bug fixing and enhancements to 
the code. 

Team Size 5 

Duration 15th Sept 2018 – 13th May 2020 

Skills:  Apex, Visualforce Page, REST API Integration, Lightning, Configuration, 
JavaScript, Git, Agile, Ant, Postman, Service Cloud. 



HMRC (HM Revenue and Customs) 

HMRC is a non-ministerial department of the UK Government responsible for the collection of taxes, the 
payment of some forms of state support, and the administration of other regulatory regimes including the 
national minimum wage. 

Roles performed  Played an active part in Design and Implementation, coding and developing 
the module as per the business requirement. 

 Involved in Unit testing, Integration testing, bug fixing and enhancements to 
the code. 

Team Size 9 

Duration 15th Oct 2015 – 30th July 2018 

Skills:  C, C++, SQL, Putty, Jira, Synergy, Soap UI, Git/Gerrit, Agile. 

 Unix, Linux 
 

 TRAINING & CERTIFICATION  

 Certification 
1.Administrator (ADM-201) 
2.Platform Developer 1 
3. Sales Cloud Consultant 
4. Platform App Builder 
5. Service Cloud Consultant 
6. Platform Developer 2 

 Platform App Builder & Platform Developer Training in Salesforce. 

 Agile Trained Professional (Accenture Internal Certification). 

 Dev-OPS Training by Accenture. 

 
Place: Bangalore Pratik Somani 
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