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SUMMARY
· Having 6+ years of experience in analysis, design, configuration and development of various CRM and web-based applications, which includes Salesforce.com platform, Sales Cloud, Service Cloud, JAVA and PL/SQL Programming.

· Analyzing the Scenarios for switching between Salesforce classic and the lightning experience.
· Produced and consumed Restful services, SOAP/WSDL web services for integrating with 3rd party applications.

· Packaged and Deployed customizations from Sandbox to other environments using Eclipse, change set and Migration tool.

· Extensive experience in data migration and integration using Data Loader.
· Experience in Administration, Customization and support experience with Salesforce platform.

· Experience in Salesforce Customization, Security Access, Workflow Approvals, Data Validation, data utilities, Analytics, sales, Marketing, Customer Service and Support Administration.

· Expertise in implementation using Apex Language, Visualforce Pages, Classes, Controllers, Triggers, Web Services API, Components, Tabs, Custom Objects, S-Controls, SOQL, SOSL, Reports, Analytic Snapshots and Dashboards.

· Experience in working with Informatica-On-Demand ETL tool for real time Data Integration.

· Strong Knowledge in AppExchange Applications for integrating with third party applications.

· Excellent knowledge of all the phases of software development life cycle (Requirements gathering, analysis, design, development, testing and implementation).

· Sound knowledge of object oriented design, MVC architecture and struts framework.

· Good experience with HTML, VBScript, JavaScript, XML, ActiveX technologies and various database access technologies.

· Experience in working with databases such as Oracle 8i/9i/10g

· Developed Complex database objects like Stored Procedures, Functions, Packages and Triggers using SQL and PL/SQL.

· Good Knowledge in using Table Functions, Indexes, Table Partitioning, Collections, Analytical functions, Materialized Views, Query Re-Write and Transportable table spaces.

· Worked extensively on Ref Cursor, External Tables and Collections.

· Expertise in Dynamic SQL, Collections and Exception handling.

· Experience in SQL performance tuning using Cost-Based Optimization (CBO).

· Expertise in Client-Server application development using Oracle 10g/9i/8i, PL/SQL, SQL *PLUS, TOAD and SQL*LOADER.

· An effective team player with excellent problem solving and interpersonal skills.

EDUCATION

· Bachelors in Computer Science, JNTU, Hyderabad, April 2015
TECHNICAL SKILLS
Salesforce.com         
Apex, Visualforce, SOQL, SOSL, Apex, Triggers, Workflows and Approvals, Email Templates, Formulas, Validation Rules, AppExchange, Eclipse, Salesforce.com, Force.com IDE, Apex Data Loader.

Web Technologies 
JavaScript, XML, XSL, HTML, XHTML, CSS, AJAX, ASP, ASP .NET

Databases
Oracle 10g/9i, SQL Server 2008/05/2000, MYSQL, DB2

Operating Systems
Windows 2003/XP/2000/NT/98/95, MS-DOS, UNIX, SOLARIS

Programming Languages
C, C++, Java, PL/SQL

Web/ Application Servers
Apache, Tomcat, JBoss, WebLogic, WebSphere, IIS

PROFESSIONAL EXPERIENCE
MedRisk, King of Prussia, PA



Sept 2019 - Present
Sr. Salesforce Developer
Responsibilities:
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.
· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.
· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.
· Used refined global search in Lightning by developing Apex classes and Controllers.
· Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.
· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.
· Maintenance of installed Managed Packages in Lightning using Apex. Experienced in using Data Migration tool called Data Loader.
· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.
· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
· Built Lightning Component Tab for Salesforce 1 Navigation and Custom Applications in Lightning Experience.
· Used field level security along with page layouts in Lightning to manage access to certain fields.
· Implemented the Web Services through WSDL in the Salesforce.com for outbound messaging.
· Worked on Integrating SAP and Salesforce systems using SOAP and REST API's. 
· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.
Environment: 
Salesforce.com Platform, Force.com, Force.com Eclipse IDE, Lightning Experience, Lightning Components, Apex classes and Controllers, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, Web Services, SOAP, REST.
PG&E, San Francisco, CA




Oct 2018 – Aug 2019
Salesforce Developer/Admin
Responsibilities:
· Designed and Developed Lightning Forms.
· Developed Lightning Components (Aura attributes) by creating events in controller and styling the container page and then lightning components to lightning pages.  
· Implemented Salesforce connect to view the data from a different Data Source.
· Created Custom Controllers to make external web service callouts, validate and insert data.
· Integrated Salesforce with external Master data using SOAP and REST API. 
· Involved in developing salesforce Lightening Apps, Components, Controllers and Events. 
· Involved on creating Lightning Pages inside Lightning Community Builder.
· Written Apex Classes, Controller, Extension Controllers and Triggers in the application for various Business/functional requirements.
· Worked on various Salesforce.com Standard Objects including Accounts, Contacts, Reports, Dashboards, Events and Tasks.
· Developed various Custom Objects, Tabs, validation rules, Components.
· Worked with SOQL & SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database. 
· Created various Profiles, Roles, and Page Layouts and configured the Permissions.
· Created Custom Objects and fields for transactional and contractual information.
· Implemented relationship fields for proper data loading.
· Configured page layouts, workflows, document templates, record types, & data fields.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic.
· Created workflow rules and defined related tasks, email alerts, and field updates.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.
· Used field level security along with page layouts to manage access to certain fields.
· Developed several Custom Reports & Dashboards to better assist managers and also report folder to provide report accessibility to appropriate personnel.
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce Objects. Used it to read, extract, and load data from comma separated values (CSV) files.
· Developed Test Methods.  Always make sure to maintain more than 85% code coverage in Salesforce production
· Worked, and solved several production issues.
·  Used the Sandbox for UAT and deployed the code to the Production instance after UAT
· Deployed the changes from Sandbox to Production.
Environment: 
Salesforce.com, Apex Classes, Triggers, Controllers, Force.com, Visualforce, SOSL, SOQL, Dashboards, Data Loader, Data Migration, Sales Cloud, Service Cloud, Custom Objects, Email Alerts, Work flows, Reports, Informatica, Web Services, and Windows.
ADP, Hyderabad, India







Oct 2016 – Aug 2018
Salesforce Developer
Responsibilities:
· Implemented Visual Flows for automatic sales and service process in Sales cloud and Service Cloud. Scheduled Apex Batch jobs for processing large records.
· Designed and developed Aggregate spends process for various pharmaceutical clients and possess good knowledge with the Aggregate spend process.
· Skilled in integrating Salesforce with external Master data using SOAP and REST API. 
· Implemented Service Cloud for customer service, including configuration of email to case, case assignment rules. Managed migration and release of Service Cloud. 
· Experience with Salesforce Communities.
· Created Custom Controllers to make external web service callouts, validate and insert data.
· Written Apex Classes, Controller, Extension Controllers and Triggers in the application for various Business/functional requirements.
· Worked on various Salesforce.com Standard Objects including Accounts, Contacts, Reports, Dashboards, Events and Tasks.
· Developed various Custom Objects, Tabs, validation rules, Components.
· Worked with SOQL & SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database. 
· Created various Profiles, Roles, and Page Layouts and configured the Permissions.
· Onsite point of contact for salesforce.
· Created Custom Objects and fields for transactional and contractual information.
· Implemented relationship fields for proper data loading.
· Configured page layouts, workflows, document templates, record types, & data fields.
· Performed Post Refresh activities for the full and configuration only sandboxes.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic.
· Developed Data Integration interfaces between SQL DB System to Salesforce through Informatica-On-Demand (IOD) ETL tool.  Worked on unit testing to the data integration interfaces.
· Created workflow rules and defined related tasks, email alerts, and field updates.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.
· Used field level security along with page layouts to manage access to certain fields.
· Developed several Custom Reports & Dashboards to better assist managers and also report folder to provide report accessibility to appropriate personnel.
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce Objects. Used it to read, extract, and load data from comma separated values (CSV) files.
· Used Data Loader to migrate the large volumes of data between multiple Salesforce sandboxes using Data Loader.
· Developed Test Methods. Used to maintain more than 85% code coverage in Salesforce production
· Redesigned, worked, and solved several production issues.
· Worked closely with Business and users to get the approval.
· Used the Sandbox for UAT and deployed the code to the Production instance after UAT
· Deployed the changes from Sandbox to Production.
· Export utilities and did the testing of module.
Environment: 
Saleforce.com platform, Apex Language, Visualforce (Pages, Component & Controllers), JavaScript, Apex Data Loader, Sandbox, Eclipse IDE Plug-in, Windows XP.
Frontier Technologies Ltd, India 



April 2015 – September 2016
Role: Salesforce Admin/ Developer
Responsibilities:
· Worked on various Salesforce.com Standard Objects including Accounts, Contacts, Reports, Dashboards, Events and Tasks.
· Created Workflow rules and defined related tasks, email alerts, and field updates.
· Implemented Pick lists, Dependent Pick lists, lookups, Master detail relationships, validation and formula fields to the custom objects.
· Developed various Custom Objects, Formula fields, Master-Detail, Lookup relationships, Tabs, validation rules.
· Implemented agile development process for diverse requirements.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic.
· Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application.
· Involved in writing test cases in order to cover the code coverage as well to migrate the development components into different environments
· Worked on maintaining the complete contract management using Apptus.
· Involved in collecting the data during contracting process back in to the salesforce instance using Apptus.
· Worked on the application of Service Cloud in Salesforce CRM.
· Involved in configuring the case management of service cloud.
· Enabled Chatter for the Organization and to effectively communicate with the users in the Organization.
· Created email templates and inbound emails using Visualforce for clients and customers.
· Enabled Chatter for the Organization and to effectively communicate with the users in the Organization.
· Developed business documents for Salesforce.com Custom objects.
· Implemented Salesforce.com web services client using Sales force web services API, Java, XML and partner WSDL.
· Developed several Custom Reports & Dashboards to better assist managers and also report folder to provide report accessibility to appropriate personnel.
· Provided training to Business users about the system functionality.
Environment: 
Saleforce.com, Service cloud, Force.com platform, Apex Classes, Chatter, Visual Force Pages, Controllers, Custom Objects, Custom Tabs, Email Services, Workflow & Approvals, Reports, Security Controls, Eclipse IDE, WSDL, Windows.
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