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Oracle Applications Techno functional consultant with 11 years of experience in implementation, Customization, Interfacing, Techno Functional Analysis, design, development and support
PROFILE SUMMARY 
· Extensive experience in Implementation, Migration, Customization, Upgrade and support of various modules in Oracle SCM/CRM and Finance with major focus in General Ledger (GL), Accounts Receivable (AR), Accounts Payables (AP), Purchasing (PO),Oracle Projects (PA) I-Expenses, I-Procurement, iReceivables, Order Management (OM), Inventory (INV)and CRM
· Technically proficient in RICE components (Reports, Interfaces, Conversions, Extensions).

·  Expert in Developing, Customizing, Maintaining and Supporting E-Business Suite versions R12/11i using  Forms 10g, Reports 10g, BI(XML) Publisher, Oracle Application Framework (OAF),Workflow, Web ADI and PLSQL
· Hands on experience  in loading data, troubleshooting, tuning applications, developing/optimizing/Performance tuning of SQL queries
· Total of 5+ yrs. experience in R12 Upgrade projects for Oracle modules like AR, AP, GL, OM, PO, INV, EBTAX using BI Publisher, Discoverer and Oracle Reports.
· Experience using SCM/CRM development tools for database development including SVN,PVCS, MS Project, Load Runner, SQL Developer
· Project exposure in multi-org / multi-currency global environment and Knowledge of Oracle process & discrete manufacturing, Purchasing & Payables, Inventory & Costing and Order Management & Shipping modules
· Proficient in business process study, gap analysis, process flow & interface design to suit business requirements.
· Skilled in Order to cash (O2C) & Procure to Pay (P2P) life cycles and business flows
· Expertise in developing skillsets across technologies, domains and functions in accordance to the business development strategy  
· Extensive experience in writing and reviewing technical design documents (MD070), Technical Test documents (TE020), Conversion (CV050) and Migration documents (MD0120)
· Proficient in Conversions, Interfaces, Data migration API Alerts, Concurrent programs, Request Group, Request sets, Menus, Profile Options
· Strong programming experience in creating Procedures, Packages, Functions, Triggers and other database objects using SQL and PL/SQL.
· Worked in projects with a combination of technologies - Oracle PLSQL, AME, Oracle Forms and Reports, Oracle workflow. Proficient experience in UNIX, Shell Scripting. 
· Adept in using various tools like ITSM and Tortoise SVN and exposure in configuring approvals through Oracle Approval Management Engine (AME).

· Worked for prestigious clients like Equinix, Fuji Xerox, Global Foundaries,Gap, Oracle
· Excellent in team collaboration, quick adaptation and problem solving with effective communication skills
KEY KNOWLEDGE AREAS
Conversions/RICEW/Interfaces
  Technical / Functional Analysis

Toad/PLSQL 
Oracle Reports 10g


  Oracle BI (XML) Publisher


Oracle Forms 10g 
Oracle Workflow builder
              Unix Scripting
                                    Form Personalization

System Administration (AOL)

Multi Org & Multi Reporting Currency (MOAC)
Approval Management Engine (AME)

Applications Desktop Integrator (WebADI)

Oracle Application Framework (OAF)
 
CERTIFICATIONS / TRAININGS

· OCA – Oracle Certified Associate (PL/SQL)
· Attended Oracle Classroom training from Oracle University in Oracle Forms 10g, Reports10g, PL/SQL WINCVS, BI (XML) Publisher and JDeveloper 10g, OA Framework (OAF), Workflow Builder, Oracle Web-ADI and ACMP Patch Release Management Tool. R12 and 11i Oracle Application OM, Advanced Pricing, I- Procurement, AR, Oracle Projects I-Supplier, PO, AP, AME, GL, FA and INV,CRM, AGIS modules class room training from Oracle University

EMPLOYMENT HISTORY
	Sr. No
	Company
	Year
	Role

	1
	Accenture
	Current
	 Senior System Analyst

	2
	Comcast
	Feb2019 to Dec 2019
	Senior Oracle Consultant

	3
	Equinix, Sunnyvale, CA
	Jun 2016 to Dec2018
	Oracle Apps Techno Functional Consultant

	4
	Equinix ,Singapore
	Aug 2014 to Apr 2016
	Oracle Apps Techno Functional Consultant

	5
	 IBM ,Singapore
	Jun 2013 to Dec 2013
	 Oracle Technical Consultant

	6
	Accenture, Singapore 
	Apr 2012 to Sep 2012
	Oracle Technical Consultant

	7
	Global Foundries ,Singapore
	Nov 2011 to Mar 2012
	Oracle Apps Techno Functional Consultant

	8
	Accenture ,Bangalore
	Dec 2009 to Sep 2011
	Oracle Technical Developer

	9
	Oracle Corporation (NAIO) ,Bangalore 
	May 2007 to Dec 2009
	Oracle Technical Developer


PROJECT DETAILS
Current                                                          Bristol Meyer Squibb
Overall Responsibilities in the Organization:

· Preparation of Technical document for several activities like CV 60, MD 70, MD120, TE020, CV070.

· Develop integrated test scenarios, identify test data and execute test scenarios as part of system integration testing.

· Develop technical design and documentation for Oracle Applications data conversions, interfaces

· Worked on data extraction queries for Integration Project for PA,PO,GL and AP
· Worked on GL interfaces using shell scripts and SQL loader
· Troubleshooting of issues during development and testing
· Experience in functional testing for AP,GL,PO ,PA modules 
· Project Description:
·  Project       - R12  eMerge Integration Project
· Tools            - Reports Developer 10g, BI (XML) Publisher, Forms Developer 10g, SQL Loader, Workflow ,Unix 
· Environment- RDBMS 11g, PL/SQL, SQL developer, Windows, Shell Script

· Modules        - PO,PA,AP,GL
Feb2019-Dec 2019                                                      Comcast, PA
Overall Responsibilities in the Organization:

· Gathering Functional Business requirements, design, test, training, deployment support, and production support for Finance modules like AP, AR, GL and Oracle Projects
· Preparation of Technical document for several activities like CV 60, MD 70, MD120, TE020, CV070.

· Develop technical design and documentation for Oracle Applications data conversions, interfaces

· Worked on AP inbound and Outbound Payment programs.
· Experience as a Team lead and onsite coordinator for 3-4 team members.

· Worked on I expense page  personalization’s

· Worked on WEBADI templates for Oracle Projects module 
· Worked on OAF Personalization’s and VO extensions for AP  Payments and Oracle I-expenses Page

· Data Loading through Oracle SQL * Loader

· Worked as EBS tester for Finance Functional modules with Concurrent programs, Request Sets and BI publisher reports 
· Conduct presentations for end clients in order to provide a hands-on demonstration of the technical deliverables.
· Troubleshooting of issues during development and postproduction support.
· Experience in functional testing and debugging functional issues of RICE components and fixing issues.
· Experience in using SCRUM for Agile development and participate in solutions, reviewing code for quality and completeness.
· Project Description:
·  Project       - R12  Project Unity Implementation/Support/Apollo
· Tools            - Reports Developer 10g, BI (XML) Publisher, Forms Developer 10g, SQL Loader, Workflow ,Unix 
· Environment- RDBMS 11g, PL/SQL, TOAD, Windows, Shell Script

· Modules        - Finance (AP/AR/GL/FA/CM/PA)
Jun 2016 to Dec 2018                                          Equinix, Sunnyvale, CA
Overall Responsibilities in the Organization:

· Gathering Functional Business requirements, design, test, training, deployment support, and production support for Finance modules like AP, AR, GL , iReceivables and Fixed Assets 
· Preparation of Technical document for several activities like CV 60, MD 70, MD120, TE020, CV070.

· Develop technical design and documentation for Oracle Applications data conversions, interfaces, custom reporting including use of documented revision control.
· Design and development of reports using oracle report builder and  (BI/XML Publisher)
· Creating UAT/SIT documents for business Users and provide timely trainings on various business flows.
· Custom WEBADI’s created for FA module for downloading and uploading user data using ADI excel sheet.
· Worked on PO Approval Workflow for sending notification customized as per Business requirements
· Worked on Interfaces  between legacy systems and Oracle EBS like FA Asset Additions and FA Asset Transfer Interface
· Worked on setups iReceivables module such as creating internal users, currencies, receipt class and payment methods.

· Worked on OAF Personalization’s and VO extensions for AP  Payments Page

· Involved in creating document sequences for iReceivables Receipts, profile options, lookups.

· Resolved defects and support issues related to Project and worked with Oracle support on SR in resolution of tickets in timely manner.
· Worked on Credit memo Request workflow and personalization of Account Summary page to show expanded aging buckets for iReceivables
· Implementing critical code and data fixes.

· Data Loading through Oracle SQL * Loader

· Developed complex queries, joins, stored procedures, functions, triggers, packages in PLSQL for various business requirements
· Conduct presentations for end clients in order to provide a hands-on demonstration of the technical deliverables.
· Extensively worked on Performance tuning
· Troubleshooting of issues during development and post production support.
· Experience in functional testing and debugging functional issues of RICE components and fixing issues.
· Project Description:
·  Project       - R12 REIT
· Tools            - Reports Developer 10g, BI (XML) Publisher, Forms Developer 10g, SQL Loader, Workflow ,Unix 
· Environment- RDBMS 11g, PL/SQL, TOAD, Windows, Shell Script

· Modules        - Finance (AP/AR/GL/FA/SLA, iReceivables)
Aug 2014 to Apr 2016                              Equinix, Singapore   
Overall Responsibilities in the Organization:

· Development experience in PO, INV and AP Oracle EBS modules
· Created and implemented BI (XML) Publisher reports for various products like OM, AR, FA and GL
· Oracle WEBADI: Developed and delivered WebADI’s related with FA Module.
· Extensively utilized the Application Object Library (AOL) to Register PL/SQL Procedures, forms and reports.
· Preparation of Technical document for several activities like CV 60, MD 70, MD120, TE020, CV070
· Customized  PO Workflows and Implemented notification reminder and Timeout needs for the PO Approval workflow and PO Account Generator Workflow
· Conversion & Interfaces in OM/AR/FA Module.
· Create Oracle Alerts to monitor business events based on users' requirements.
· Personalization of  I expense pages as per user requirements
· Created various FNDLOAD  data migration scripts
· Manage and resolve Oracle Service Requests with Oracle Support
· Design and development of AR Lock box Interface.

· Report/Share weekly status of application development
· Project Description:
·  Project       - R12 Implementation/Support

· Tools            - Reports Developer 10g, BI (XML) Publisher, Forms Developer 10g, SQL Loader, Workflow ,Unix 
· Environment- RDBMS 11g, PL/SQL, TOAD, Windows, Shell Script

· Modules        - PO, AR, GL, AP, AME, AGIS, FA, I Expenses
Jun-2013 - Dec-2013

IBM, Singapore
Overall Responsibilities in the Organization:

· Worked on requirement gathering, design and development of EBS application Finance modules.
· Performed all the setups for AR ,AP and PO
· Involved in reverse engineering of analyzing code and then creating the documentation for various objects
· Develop custom shell scripts on Unix for transmitting data to third party systems
· Perform data analysis and testing of various business processes and associated systems supporting custom objects
· Document Standard operational procedures and user manuals.
· Resolved deployment issues and coordination with DBA team for deploying services in production
· Created Concurrent programs, Request Group, Request sets, Menus, Profile Options for various objects
· Worked on creating test cases for already existing custom objects and performed the unit testing  in Project Accounting module
· Worked on troubleshooting issues related to oracle Payment layouts related to  Wire /EFT Payments 
· Extensively worked on Performance tuning
· Manage and resolve Oracle Service Requests with Oracle Support
· Modified data definition RTF templates for iReceivables Customer statement report.
· Imported Legacy Journals data into GL using Journal import interface
· Preparation of Technical document for several activities like CV 60, MD 70, MD120, TE020, CV070 etc.
· Developed complex queries, joins, stored procedures, functions, triggers, packages in PLSQL for various business requirements
Project Description:

· Project         -  Oracle MSTR Implementation & Application Support
· Tools            - Reports Developer 10g, BI (XML) Publisher, Forms Developer 10g, SQL Loader, Workflow ,Unix 
· Environment- RDBMS 11g, PL/SQL, TOAD, Windows, Shell Script

· Modules         - AR, , I receivables, AP, GL, PO, FA, INV, PA, AGIS,
Apr 2012 to Sep-2012

   Accenture, Singapore
Responsibilities:

· Involved in development and Support of Oracle Projects Interface. 
· Application requirement gathering, designing, functional and technical documentation and debugging.
· Troubleshooting issues, raising tickets with Oracle support as needed and liaising with users to test
· Worked on approval hierarchies using Oracle AME and Oracle Workflow.
· Involved in creating Oracle Alerts  based on users requirements
· Involved in resolving issues related to period end process in AP , AR  and GL
· Design and development of Invoice print Report which is customized XML Publisher Report
· Developed Customer statement Report using XML Publisher
· Extensively worked on Performance tuning
· Technical expertise in  CRM Service Contracts

· Developed complex queries, joins, stored procedures, functions, triggers, packages in PLSQL for various business requirements
Project Description:

· Project         -  R12 Upgrade/Implementation
· Tools            - Reports Developer 10g, BI (XML) Publisher, Forms Developer 10g, SQL Loader, Workflow ,Unix 
· Environment- RDBMS 11g, PL/SQL, TOAD, Windows, Shell Script
· Modules         - OM, BOM, AR, PO, FA, INV, CRM
Nov 2011 to Mar-2012

   Global Foundries, Singapore
Responsibilities:

· Biz. Requirement Gathering, Technical Solution feasibility analysis.
· Assessment, design, development and delivery of multiple KIV from the Development pipeline
· Flow Testing for WSH, QP, AR to make sure flow is working without any issues
· Migrated GL and AP custom interfaces and reports from 11i to R12
· Imported Legacy Journals data into GL using Journal import interface
· Assessing the Solution feasibility of complex custom solutions adopted in E-Biz R12.1.3 for the client with documentation involved like MD050, MD070, Unit Testing and Migration documents for ACMP Tool.

· Oracle AD-Patch creation and applying using Patch Release Management Tool ACMP
· Oracle Reports- BI(XML) Publisher: Design and Developed the multiple FIN/OM objects like customer facing reports involving BI(XML) publisher Reports
· Well versed with MOAC Security feature of R12.1.3
· Oracle WEBADI: Developed and delivered multiple Oracle WEBADI objects
· Developed Order Management, Inventory, Receivables queries to compare summary information of the standard and custom reports
· Developed new forms using TEMPLATE.fmb & Customized standard forms through CUSTOM.pll.
· Workflow/AME: AP Invoice Approval/ PO Approval Workflow using workflow builder.

· Worked with performance tuning tools like Explain Plan and TKPROF to improve the performance of various custom PL/SQL Packages, Procedures and Reports developed.
· Involved in Testing of  Custom Oracle AGIS (Advanced Global Intercompany System ) objects
· Involved in post-production support
Project Description:

· Project         -  ADERP, Global Foundries & Application Support
· Tools            - Reports Developer 10g, BI (XML) Publisher, Forms Developer 10g, SQL Loader, Workflow ,Unix 
· Environment- RDBMS 11g, PL/SQL, TOAD, Windows, Shell Script

Modules         - OM, AR, AGIS, AP, GL, PO, FA, INV
Dec 2009 to Sep-2011
   Accenture, Bangalore
Responsibilities:

· Developed Oracle objects such as Tables, Views, Indexes, Stored Procedures, Functions and Packages in PL/SQL
· Handling Critical Incident Management backlog tickets (incidents, requests) and providing proper updates to the tickets using ITSM tool.
· Worked on common error handling methods for various objects.
· Developed SQL loader scripts to transfer data from various sources (flat files, XML) to Oracle.
· Experience in designing databases using agile methodologies
· Debugging issues related to workflow on PO and AP Invoice Approvals
· Develop training material and application documentation as required.
· Worked on Oracle functional setups ,profile options, flex fields and value sets
· Forms Personalization of I Expense pages as per the client requirement
· Worked on Form Personalization for AP and HR modules
· Worked extensively on performance tuning and using Oracle Explain plan
· Worked on month end closing process critical issues
· Provided  training to business users on new and old processes documentation of technical and functional flows
· Preparation of Technical document for several activities like CV 60, MD 70, MD120, TE020, CV070
Project Description:

· Project         -  Bluecoat Systems  & Application Support
· Tools            - Reports Developer 10g, BI (XML) Publisher, Forms Developer 10g, SQL Loader, Workflow ,Unix 
· Environment- RDBMS 11g, PL/SQL, TOAD, Windows, Shell Script, Agile
Modules         - PO, AR, AP, GL, I Expense,
May 2007 to Dec-2009
                           Oracle Corporation, Bangalore
Responsibilities:

· Developed Oracle objects such as Tables, Views, Indexes, Stored Procedures, Functions and Packages in PL/SQL.
· Developed  Check Printing Report using XML publisher
· Worked on  development of  e-text templates  for oracle payments 

· Involved in the design, development of XML Publisher e-text template for the custom RDF in Oracle Payments
· Worked on different Payment format templates for ACH/Wire transfers

· Worked on upgrade of  Discoverer Reports from 11i to R12
· Design and development of XML Publisher Report for ‘Shipping Label’ according to the Oracle e-Business Suite R12
· Design and Development of AR Lockbox Interface using SQL*Loader
· Worked on customization of GL Daily rates Interface
· Developed the complete PL/SQL code for VENDOR Interfacing according to the Oracle e-Business Suite 11i strategy 
· Created  test documentation for Customer Conversion
· Involved in creating  FND load scripts for data migrations
· Worked on P2P (Procure to pay) business flow including modules PO (purchase order), AP (accounts payable) and GL (general ledger)

· Design and development of PL/SQL code for Employee, Employee Address Conversion

· Preparation of Technical document for several activities like CV 60, MD 70, MD120, TE020, CV070.
Project Description:

· Project           -  Gap R12 Upgrade/Taconic
· Tools              - Reports Developer 10g, BI (XML) Publisher, Forms Developer 10g, SQL Loader, Workflow ,Unix 
· Environment  - RDBMS 11g, PL/SQL, TOAD, Windows, Shell Script, e-Text  templates
Modules         - OM, AR, FA, AP, GL, PO, Oracle Payments
IT SKILLS

Development Technologies: 
Oracle PLSQL, UNIX Shell scripting, Oracle Forms and Reports, Forms personalization, AME, Oracle Workflow, BI (XML) Publisher,
Tools:
Toad, PLSQL developer, PVCS Version Manager, Data loader, Unix Shell Script
Databases: 


Oracle 10g, Oracle 11g, SQL*PLUS, SQL*Loader, SQL* Developer
Application/Web Servers:            Oracle Applications 11i, Oracle Application Rel12.1.1, Rel12.1.3.
EDUCATION

2006
B. Tech (Computer Science Engineering) from JNTU University, India 
