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Objective 
I am looking for an opportunity in a reputed organization which will help me deliver my 
best, upgrade my skills in technology and meet the demands of the organization. 

Professional Summary 
➢ 2+ years of IT experience in Salesforce Technology as a Salesforce Administrator and 

Developer. 
➢ Experience in customising Standard Object, designing Custom Objects, Tabs, Record 

Types, Junction Objects, Page Layouts. 
➢ Hands on Workflows, Approval Process, Process Builder and sObject Relationships. 
➢ Good experience on User Management, Profile, Permission Set. 
➢ Experience in importing and exporting data using Import Data Wizard and Data Loader. 
➢ Proficient in writing Apex classes ,Triggers, Batch Apex and Future Method. 
➢ Good experience with the database using SOQL,SOSL. 

 

Skills 
➢ Platform : Force.com 
➢ CRM : Salesforce.com 
➢ Tool :   Apex Data  Loader, Workbench, Developer Console, Visual Studio, 

Deployment using Change Sets. 
➢ Programming Languages : Apex , HTML , CSS , JavaScript, JSON, XML. 
➢ Self-motivated, Working with team spirit, Excellent problem-solving abilities. 

 
Work Experience 
Dench Technologies Pvt. Ltd., 
3rd Floor, Samarth Residency,    
Narhe, Pune, MH. 
June/2018 - July/2020 

 
Project Details -  2 
Project         : Chemical Product Management System 
Role              : Salesforce Developer 
Duration        : April 2019 - July 2020 
 



Description   : 
                        Our client is providing R&D Products and contract research services to various 
R&D labs of pharmaceutical companies, research institutes and organizations. Sales process 
and support is handled in Salesforce. It is also providing contract research and development 
(CRO) services in the area of Organic, Pharmaceutical, and Medicinal Chemistry. 
 
Responsibilities 
➢ Create Custom Objects, Fields, Page Layout, Record Types , Permission 

sets,assignment rules, queues and Public group. 
➢ Automated business Processes using Workflows, Approval Process and Process 

Builder as per the client's requirements. 
➢ Developed Apex Classes, Apex Triggers, Batch Apex and Future method. 
➢ Used Data Loader and Import Data Wizard to Import and Export Data. 

 
Project Details -  1 
Project         :    Food Product Manufacturer 
Role              :   Salesforce Administrator 
Duration       :  June 2018 - March 2019 

 Project Detail : 
                          US Based Client is a Food Production company distributing food products 
across the country. Client is using sales and service cloud. 
 
Responsibilities 

  
➢ Create Custom Objects, Fields, Page Layout, Record Types, Assignment Rules, 

Queues and Public group. 
➢ Automated business Processes using Workflows, Approval Process and Process 

Builder as per the client's requirements. 
➢ Salesforce Data Management – used Data import and Data loader tool for mass 

import/export and mass delete operations. 
➢ Handled Profile, Permission sets and Roles modification. 

 
 
 
 
 
 
 



Education 
 Name Of Institute University Name Year

Of 
Passing 

Percentage(%) 

B.E (E & C) S.S.V.P.S’s COE, 
Dhule, MH 

North Maharashtra 
University 

2015 55.40 

H.S.C S.S.V.P.S’s DPRGSC, 
Dhule, MH 

Nashik Board 2011 68.75 

S.S.C K.S.K New City 
HighSchool, Dhule, MH 

Nashik Board 2009 58.61 

 
 Personal Profile 
Full Name : Amol Kishor Jain. 
Date of Birth : 23/04/1994 
Marital Status : Single 
Languages Known : English, Hindi and Marathi. 

 
                                                       Declaration  
 
I hereby declare that the details given above are true to the best of my knowledge. 

 
 
Place: Pune                                                                                                           Yours Sincerely 
Date:                                                                                                                       Amol K. Jain 
 

 


