      R.V. RAGHUNANDAN                                                        E-mail: raghuraghammudi08@gmail.com
Contact No: +91-9502859283                                                                           
       [image: image1.jpg]


                                                     [image: image2.jpg]B
ISTQB



[image: image3.png]j

-
CERTIFIED

SALESFORCE
ADMINISTRATOR




_________________________________________________________________________________

	· Professional Summary:    


· ISQTB Certified Testing Professional with progressive experience of 4+ years spanning across Health Care, Life Sciences, Insurance and supply chain-retail domains as well as well-groomed in CMMI 5 methodologies
· Certified in ISTQB® Certified Tester Foundation Level - Agile Tester and had good experience in working on projects which operate on “Agile” Model.
· Completed Salesforce Certified Administrator on March-20
· Had rich experience in Salesforce.com SFDC Testing and as well as Business Analysis for the same.

· Well versed in testing process such as requirement analysis, test case authoring, test execution, defect life cycle
· Ability and experience in working flexible hours, as needed, to address production releases and Validation process.
· Automation Testing Using Selenium - Java and AccelQ
· Expertise in Understanding and Analyzing Test Requirements, Tracking changes and maintenance of Test Requirements.
· Adept at all levels of testing including Usability, Functional, Integration, Regression, Re-testing and User Acceptance Testing.

· Ability to identify scenarios for test automation and update them accordingly based on Salesforce releases.
· Flexible and adaptable to new technologies with ability to learn quickly.
· Had experience in working with Talent Development team along with my daily activities.
· Ability to give training sessions to other practitioners related to ISTQB certification and doing the same in the last 1 year in my current organization.
	· Work Experience:    


· Currently working as QA Engineer-SFDC in Legato Health Technologies (An Anthem company), Hyderabad (9 months)
· Worked as Business Technology Analyst in Deloitte Consulting, Hyderabad (2 Year 8months Experience)
· Worked as Associate Test Engineer in Cigniti Technologies, Hyderabad (1 Year 3months Experience)

	· Projects 


1. Client –Giant in American health insurance (MANUAL/AUTOMATION-QA SFDC, SFDC-ADMIN)
It is an American health insurance company founded in the 1940s, it is the largest for-profit managed health care company in the Blue Cross and Blue Shield Association. 
Organization: Legato Health Technologies, LLP -An Anthem Company.
Environment: Salesforce, Vlocity, AUTORabit, Jira, Azure, AccelQ and client proprietary tools.
Domain: Health Insurance
Roles and Responsibilities. 
Analyzing the business requirements and identifying test scenarios 

Authoring test cases and updating as per review comments of respective Business Analysts 
Responsible for creating new user profiles, monitor Access Levels, creation and maintaining of reports as per                                 .       requirements in Salesforce sandboxes
Test execution, defect logging, retesting the fixes for the resolved defects. 

Gathering potential tasks for sprints, updating them in Jira by estimating hours for the completion. 

Participating in Scrum calls and Business calls of clients to update the progress of our team.     
    Following Agile Project Methodology and attending daily scrum calls to provide status to clients and involvement in creating Test Result Reports.
Performing Regression Testing for every release

     Involvement in solving Environmental problems along with Technical Support People.

Supporting test automation in AccelQ tool for critical scenarios test cases and run the Scripts during each sprint 
Consolidating the team daily status and sharing to project POC

2.Client – One of the Giant American publicly traded biopharmaceutical company (SFDC-QA-BA)
It is an American publicly traded biopharmaceutical company founded in 2013. 

                                      To digitize clinical processes and advance the company's operational performance through the adoption of a purpose-built clinical trial management system (CTMS). The CTMS is a validated, Full force certified, Cloud-based ecosystem that supports end-to-end clinical trial execution, monitoring, risk and issue management, trial disclosure, and mobile innovation.
Organization: Deloitte Consulting 
Environment: Salesforce, Vlocity, Vivavolt, Spotfire, HP-ALM, Jira, Azure, TOSCA and client proprietary tools.

Domain: Healthcare & LiveScience 
Roles and Responsibilities. 
Analyzing the business requirements and identifying test scenarios 

Authoring test cases and executing them to make sure that requirements were developed as per client requirement.

Test execution for the application, which is developed using Salesforce, defect logging, retesting the fixes for the resolved defects 

Participating in calls like Defect triage calls to work on closely with developers and Business calls of clients to update the progress of our team. 
Supporting Automation team in providing mission critical scenarios test cases and run the Scripts. 
    Involvement in solving Environmental problems along with Technical Support People.
 Following Agile Project Methodology and attending daily scrum calls to provide status to clients and involvement in      creating Test Result Reports 

Consolidating the team daily status and sharing to project POC 

Involved in giving demo to the client at the end of every sprint 

 3. Client – For one of the reputed American State (SFDC-QA)
It is mainly a public sector project where we will work for releases related to the applications which support the Citizens of Kentucky for their benefits which are provided by state based on their eligibility. 
Organization: Deloitte Consulting
Environment: Salesforce, HP-ALM, and client proprietary tools.
Domain: Health Insurance 
Roles and Responsibilities. 
Analyzing the business requirements and identifying test scenarios 

Authoring test cases and updating as per review comments of respective Business Analysts 

Test execution for the application, which is developed as Salesforce application, defect logging, retesting the fixes for the resolved defects 

Participating in calls like Defect triage calls to work on closely with developers and Business calls of clients to update the progress of our team. 

Supporting Automation team in providing Mission critical scenarios test cases and run the Scripts. 

Consolidating the team daily status and sharing to project POC 

4. Client –Giant in American health insurance (PEGA-QA, MANUAL-QA)
It is an American health insurance company founded in the 1940s, it is the largest for-profit managed health care company in the Blue Cross and Blue Shield Association. 
Organization: Deloitte Consulting
Environment: PEGA, SOAP UI, JIRA and client proprietary tools.

Domain: Health Insurance 
Roles and Responsibilities. 
Analyzing the business requirements and identifying test scenarios 

Authoring test cases and updating as per review comments of respective Business Analysts 

Test execution as well as in Expression Direct UI, defect logging, retesting the fixes for the resolved defects. 

Gathering potential tasks for sprints, updating them in Jira by estimating hours for the completion. 

Participating in Scrum calls and Business calls of clients to update the progress of our team. 

Supporting Automation team in providing Mission critical scenarios test cases and run the Scripts. 
Involvement in solving Environmental problems along with Technical Support People
Performing Regression Testing for every release
Following Agile Project Methodology and attending daily scrum calls to provide status to clients and involvement in creating Test Result Reports 

Consolidating the team daily status and sharing to project POC
    Demoing the features tested/developed to client on timeline basis.

5. Client – Workers' compensation insurance Provider. (GUIDEWIRE-QA)
It is a group of companies providing workers' compensation insurance and services to select, small American businesses. 
Organization: Cigniti Technologies
Environment: Policy Center, Billing Centre and client proprietary tools.

Domain: Insurance 
Roles and Responsibilities. 
Analyzing the business requirements and identifying test scenarios 

Authoring test cases and updating as per review comments 

Test execution, defect logging, retesting the fixes for the resolved defects 

Supporting Automation team in providing Mission critical scenarios test cases and run the Scripts. 

Consolidating the team daily status and sharing to project POC 

Working on assigned process activities (Configuration audit, PMWB) 
6.Client –Giant in American Airlines service provider 
Organization: Cigniti Technologies
Environment: Web application, Mobile Application, SOAP UI and client proprietary tools like HP-ALM

Domain: Airline Domain
Roles and Responsibilities.
· Analyzing the business requirements and identifying test scenarios
· Authoring test cases and updating as per review comments

· Test execution, defect logging, retesting the fixes for the resolved defects
· Consolidating the team daily status and sharing to project POC
6. Client -One of the top Retail, supply chain and food safety management solutions
It provides retail, supply chain and food safety management solutions to over 20 leading organizations in US like Walmart, Millers coorg, Times News group, AbbVie.
Organization: Cigniti Technologies
Environment: Java, Oracle 11g, Selenium web Driver, Jenkins, SOAP UI and client proprietary tools
Domain: Retail and Supply Chain management
Roles and Responsibilities.
· Analysing the business requirements and identifying test scenarios

· Authoring test cases and updating as per review comments

· Test execution, defect logging, retesting the fixes for the resolved defects

· Executing the selenium Web Driver scripts, updating the existing scripts 

· Consolidating the team daily status and sharing to project POC
· Working on assigned process activities (Configuration audit, PMWB)
	· ACADEMIC QUALIFICATIONS:


(  PGDM (Marketing Management) (2016-2018) Completed Post Graduate Diploma in Marketing Management in distance education mode at Narsi Monji Institute of Management Studies-Mumbai.
( B. Tech (ECE) (2011-2015) Passed with an aggregate of 77% at Sri Prakash College of Engineering afflicted to JNTUK University, Andhra Pradesh.

( Intermediate (M.P.C) (2009-2011) Passed with an aggregate of 84% at Sri Prakash Junior College, Andhra Pradesh.

( S.S.C (2008-2009) Passed with an aggregate of 89% at Sri Prakash Vidyaniketan Andhra Pradesh CADEMIC PROECT:                                                                                         
	· SKILL SET: 


	SNO
	SKILL TYPE
	SKILLS

	1
	Industry Knowledge
	Manual Testing, Functional Testing, Test Automation, Cloud Computing, Agile Methodology, STLC, Documentation

	2
	Tools and Technologies
	Jira, Confluence, AccelQ, HP-ALM, Sales Force CRM, Selenium Web driver with Java, SQL, Soap UI and Microsoft Office, API Testing

	3
	         Interpersonal Skills
	Communication Skills, Team Working, Conflict resolution, Flexibility


	· CERTIFICATIONS:


· Completed ISTQB-ISEB Foundation Level Certification in November-2016

· Completed “ISTQB® Certified Tester Foundation Level - Agile Tester” in August -2019.
· Completed Salesforce Certified Administrator in March-2020.
· Completed Integrated Eligibility training program which was conducted by Deloitte and obtained Certification.
· Completed ITIL-Internal training and obtained certification
· Earned Business Administration Specialist, Lightning Experience Reports & Dashboard Specialist and Security Specialist Super badges from Trailhead.
	· ACHIEVEMENTS


· Recognized with a “SPOT Award” in Deloitte Consulting.
· Guided a team of four resources for conducting ISTQB training sessions and we as a team successfully delivered training sessions as a part of Firm initiatives.
	· EXTRA CIRRICULAR ACTIVITIES:


· SPOC of various social events like IMPACT day which were organised in Deloitte Consulting during my tenure over there.
· Used to perform Mono action and Mimicry in our college events and made Short films with friends and won appreciations in various college youth fests and continuing the same passion during my leisure times.

· Taking part in recruitment activities and trying to make good impact for the firm.
	· Declaration


     I, here by inform you that all the statements mentioned above are true and are up to my belief.       

Date: 18th December 2020






R.V. Raghunandan
Place: Hyderabad

