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Professional Objective 

Quest to work under a challenging and professional environment with exposure to new technologies and where there is ample scope for organizational growth as well as individual growth.

Experience Summary 

· 13 years of experience in the area of Mainframe ,Salesforce Service,Sales,Community cloud development
· Complete SDLC (Project Definition,Architecture, Analysis, Design, Coding, System Testing, Integration testing, Volume Testing, UAT, Pre-Implementation, Implementation, Post-implementation support) experience.

· Lead a team of developers, ensuring high quality delivery by providing clear requirements and direction

· Hands on design and development of custom solutions on the force.com platform

· Able to judge tradeoffs between technology, feasibility and best practice to make choices that fit the constraints of the project

· Identify the varying skillsets and levels within the team to appropriately assign work and guide the project in the best way possible

· Worked directly with clients to develop and deliver key components of technical solution

· Lead technical discussions and workshops with client

· Understands Integration and Migration concepts and has experience with Salesforce APIs

· Experience with applying appropriate release management approaches in a professional capacity

· Experience of raising warning flags about technical or project issues where appropriate

· Experience of all phases of the project lifecycle

· Contribute to development of peers as well as the CRM practice as a whole
· 6+ Years of Experience in Salesforce Development Experience in Apex,LightningWeb components,Aura Components ,Triggers ,Sales Cloud, Service Cloud, Experience Cloud.
· 2+ years of experience in a hands-on technical leadership position

· PD1, PD2, Administrator Certified

· Good interpersonal skills, committed, result oriented, hard working with a quest and zeal to learn new technologies
.
Work Experience:

Delivery Hero Germany  01/22 – Present
Working as  Senior Salesforce technical Lead/Architect  with Delivery Hero Germany   Providing End to end solution for self-service portal right from functional requirements to development and deploying it to production.
BICS Brussels  09/20 – 12/21

Worked as  Senior Salesforce technical developer  with BICS Brussels for the past  16 Months. Providing End to end solution for service cloud /Experience Cloud right from functional requirements to development and deploying it to production.

asUgo Brussels  06/18 – 08/20
Worked as  Senior Salesforce technical developer  with asUgo Brussels . My main area of experience has been project delivery of various sizes,working in utilities industry as a senior salesforce technical developer.

Capgemini India /Belgium 02/11 – 06/18
Worked as  consultant  with Capgemini India for the past 5.5 years . My main area of experience has been project delivery of various sizes. I have worked mainly in Insurance  and CRM Domain . My technological forte Automation Testing and Salesforce Development.
Tata Consultancy Services 06/08 – 02/11

I worked as Assistant System Engineer with Tata Consultancy Services for 2.7 years. My main area of experience has been project delivery of various sizes. I have worked primarily in the domain of financial services and banking. My technological forte is IBM Mainframe. My role is Team member of CITI CAPITAL MARKETS & BANKING project.

Educational Qualifications
	Degree
	College/University
	Year Of Passing 
	Percentage

	         Master  Of Technology 

Apr-2008
	VIT University
	2008
	87

	Bachelor of technology
	CVSR COLLEGE OF ENGINEERING,JNTU HYDERABAD
	2006
	73

	SSC(X th)
	Mother Theresa High School
	2000
	79


Skills Profile

	Salesforce
	Apex,VisualForce,Lightning Web components,lighnting aura componnets,Triggers,Einsten,Rest,sfdx,Services,JavaScript,SLDS,Selenium,Jenkins,Jira,salesforce dx,Angular js,css


Career Profile 

	Project
	BICS – Self Service Portal / Service Cloud

	Customer
	BICS

	Period
	From Aug  2020 to Dec 2021

	Line of Business of the Client
	Telecom

	Description
	Developing New Self Service Portal and Enhancing Service Cloud

	Role
	Salesforce Senior technical Lead Developer

	Responsibilities
	· Involved in technical architecture design sessions during the start of the project and integrations with BICS Internal Systems

· Developing complex web components ,classes and triggers.

· Developing frameworks used to integrate with external systems.

· Worked In agile model of 2 weeks sprint with release planned after each sprint
· Aligning all the environments after the release.

· Preparing Release branch once the Sprint is Done.

· Developed Self Service Portal Using LWR -complete custom solution built using lightning web components and bootstrap

· SSO Authentication with Azure

· Service Cloud Customization and Maintenance

· Integration with SPM

· Developing Complex API for external System(Creating and Updating records in Salesforce)

· Writing functional and technical specs in JIRA

· Release Management with GITLAB and Jenkins

· Point and click tools like Process builder,flows workflows

· Salesforce Administration like Profiles,pagelayouts,record types etc



	Solution Environment
	

	Tools
	SFDC Skills: Apex, Visual force, SOQL, SOSL,Lightning Aura Components, Lightning web components,triggers
Tools: Apex Data Loader, Jitterbit data loader, Smart Git
Deployment Tools: SFDC Workbench,Groovy Script with Jenkins and gitlab

IDE: Eclipse (Force.com), Sublime (Mavensmate),Salesforce CLI,Intellij,SFDX 

	Location 
	Brussels


	Project
	IBA Store-Maintenance Service Max 

	Customer
	IBA

	Period
	From Mar   2019 to June 2020

	Line of Business of the Client
	utilities

	Description
	Developing New Salesforce Community Cloud and service max maintenance

	Role
	Salesforce Senior technical Developer

	Responsibilities
	· Involved in technical architecture design sessions during the start of the project and integrations with sap to create sales order 

· Created IBA Store community to order products similar to ecommerce website using complete custom based lightning components starting from moving product to basket and creating an order form ,placing the order in sap and get the price details from sap with rest services

· SSO Authentication with Azure

· Service max customization and maintenance

· SFDX implementation

· Batch apex and queueable implementations.

· Rest api integration with SAP for order and delivery details.

· Release Management with GITLAB

· Point and click tools like Process builder,flows workflows

· Salesforce Administration like profiles,pagelayouts,record types etc

· Tools like data Loader,Workbench etc…

· Sharepoint Integration



	Solution Environment
	

	Tools
	SFDC Skills: Apex, Visual force, SOQL, SOSL,Lightning Components

Tools: Apex Data Loader, Jitterbit data loader, Source Tree, Git Hub.

Deployment Tools: SFDC Workbench, Force.com Migration Tool (Continuous Integration),Rest Api ,Javascript ,SLDS

IDE: Eclipse (Force.com), Sublime (Mavensmate),Salesforce CLI,Intellij,SFDX 

	Location 
	Brussels


	Project
	Lampiris Case Management,Lead Management

	Customer
	Lampiris

	Period
	From July   2018 to Mar 2019

	Line of Business of the Client
	utilities

	Description
	Developing New CRM Framework of Case Management

	Role
	Salesforce Senior technical Developer

	Responsibilities
	· Involved in all phases of different Salesforce projects (Project Definition, Analysis, Design, Coding, System Testing, Integration testing, Volume Testing, UAT, Pre-Implementation, Implementation, Post-implementation support)  

· Involved in technical architecture design sessions during the start of the project

· Created lightning components, triggers, unit tests, external Callouts and Rest Services
· Involved in complex integrations with Slack,Oracle database,Sap,Snap inn,and external java script frameworks

· Experience in Community cloud,service,Sales cloud

· Identity connect

· SSO Authentication with keycloak

· External Objects with OData

· SFDX implementation

· Release Management with GITLAB

· Point and click tools like Process builder,flows workflows

· Salesforce Administration like profiles,pagelayouts,record types etc

· Building community cloud for internal users with complete lightning components,Ui external Java Script framework (Angular js)

· Tools like data Loader,Workbench etc…



	Solution Environment
	Databases              :   DB2,Oracle tables

	Tools
	SFDC Skills: Apex, Visual force, SOQL, SOSL,Lightning Components

Tools: Apex Data Loader, Jitterbit data loader, Source Tree, Git Hub.

Deployment Tools: SFDC Workbench, Force.com Migration Tool (Continuous Integration),Rest Api ,Javascript ,SLDS

IDE: Eclipse (Force.com), Sublime (Mavensmate),Salesforce CLI,Intellij,SFDX 

	Location 
	Brussels


	Project
	CRM Phase 1 and Phase2

	Customer
	ING bank

	Period
	From Sep   2015 to June 2018

	Line of Business of the Client
	Banking

	Description
	Developing New CRM Framework for ING with the help of salesforce

	Role
	DEVOPS Engineer-Salesforce tester & Developer

	Responsibilities
	Involved from the kickoff of the project in building Stories regarding migration of customers from Mainframe to Salesforce platform

The projects consists of migrating Customers form mainframe platform to salesforce with the help of Tibco using the Salesforce apexwsdl.Initially for the pilot we have migrated only mid corp customers

Created several lightning components,triggers,unit tests 

We are allowed to store customer details in the platform but to get the accounts we need to call external tibco services,so we have to use the concept of external callouts and rest integration

Used work bench tool to test Custom objects and compare field to field with the source (Mainframe).

Capturing real time events with the help of Tibco Salesforce adapter using the concept of upsert 



	Solution Environment
	Databases              :   DB2,Oracle tables

	Tools
	SFDC Skills: Apex, Visual force, SOQL, SOSL,Lightning Components

Tools: Apex Data Loader, Jitterbit data loader, Source Tree, Git Hub.

Deployment Tools: SFDC Workbench, Force.com Migration Tool (Continuous Integration)

IDE: Eclipse (Force.com), Sublime (Mavensmate),Salesforce CLI

	Location 
	Brussels


	Project
	ING DEVOPS 

	Customer
	ING bank

	Period
	From Mar  2013 to Aug 2015

	Line of Business of the Client
	Banking

	Description
	ING marketing holds the centralized customer data of the bank on Mainframe platform
1: NDA prospect Onboarding

2: Generic Pushes

3: CRS

	Role
	DEVOPS Engineer

	Responsibilities
	Preparing test strategy along with the stake holders
As we are in devops involved also in converting BRD to Technical documents due to my knowledge of System
The projects consists of several layers ,whenever there is change at customer level, mainframe will convert it into message then picked up by mq and put into s2t queue picked up by tibco service and then converts into XML message which is picked up by the end customer (CRS

As it involved various System,I need to test each layer with different tools,Mainframe – Easyweb,S2t –Tibco,End Consumer :Oracle

Automated the entire process with the help of Selenium
Continuous integration with the help of ING framework and jenkins 

	Solution Environment
	Databases              :   DB2,Oracle tables

	Tools
	Easy Web Soap Ui,Toad,MS query,Selenium,Jenkins,Jira

	Location 
	Brussels


	Project
	CITI Markets and Banking – Retail

	Customer
	CITI Markets and Banking, New Jersey, USA

	Period
	From Dec 2009  to Jan 2011

	Line of Business of the Client
	Investment Banking

	Description
	CMB has a dense application landscape comprising of over 100     applications. These applications are broadly classified into the following Application Portfolio Groups:

((Trades Processing

((Global Stock Record

((NAM Settlements

((NAM Corporate Actions

((Retail Application Portfolio

((Operate Only Portfolio

TCS will be working in all the above applications in development, maintenance support and enhancements.

CMB has decided to use on-site – offshore methodology for its application development and maintenance projects

	Role
	Team Member

	Responsibilities
	((Preparing Low-level design for the various functionalities 

((Develop & Test the programs for the re-written functionalities. 

((Incorporate the enhancements 

((Analyze the system for enhancements

((Test the programs written by other team members and also ensure that these programs are in accordance to ASA standards. 

((Use IPMS for all project management related quality activities. 

((Checking the quality of the software and determining it’s degree of compliance to standards by using the tool ASA

((Conduct knowledge sharing sessions on technical topics like COBOL/JCL/SDF2  to team members 

((Preparation on percentage of codes tested and flows that are not covered using Test Coverage Analyser(TCA)

((Coordinating with the Clients for System test Activity

((Planning activities on IPMS

((Onsite-Offshore Coordination

((Responsible for extracting and maintaining System, Program information to ensure a strong mechanism for significant level of automation and abstraction of information embedded in the source code

	Solution Environment
	Hardware                :  IBM 3270

Operating system   :  OS/390, MVS

Languages             :  COBOL, JCL, CICS.

Databases              :  DB2 , VSAM

	Tools
	File Aid,  Intertest, Infoman, Changeman

	Location 
	TCS, Chennai, India


	Project
	Citi nait  SLC

	Customer
	Citi Student Loan corporation

	Period
	October 2007  - Nov 2008

	Description
	((Citigroup is the world’s largest provider of Student loans  
((There are different type of loans offered by CITI SLC

         UNDERGRADUATE LOANS

         GRADUATE LOANS

         LAW STUDENT LOANS

         HEALTH PROFESSIONAL LOANS. 

((Activities in the project include, Selling of the loans which have good track record to US education department

	Role 
	Team Member

	Responsibilities
	((Ensure availability of document/code for review

((Ensure all relevant documents (checklist provided by the client if any, documents from previous phases, IQA review records along with substantiation of IQA defects closure, tailored templates if any for the division for the artecraft being reviewed or any other important information that the offshore team should be aware of before performing the review) are available

((Collecting review metrics for the project

((Analysis of client supplied documents

((Collect various process and product metrics in the project  Monitoring and tracking the project status 

((System Study

((Checking the quality of the software and determining it’s degree of compliance to standards by using the tool ASA

((Understanding business and System Requirements through Interaction with Clients.

((Low-level designing of the impacted components             

((Constructing the solution/component.

((Performing Unit testing

((Coordinating with the Clients for System test Activity 

((Constructing and reviewing Unit Test Plan using TCS’ Review Checklists

((Reviewing the Code and Unit Test Result at the completion of the requirements.

((Involved in Quality Assurance Activities for the Delivery Centre

((Coordinating with client for the implementation for the Change/Enhancement requests

((Managing the configuration and controlling the versions

((Conduct technical and process related training sessions for the team

((Understanding the programs through extraction of business  rules, entity relationship models and process models 

	Solution Environment
	Hardware               :  IBM 3090

Operating system  :  OS/390,MVS

Languages             :  COBOL, JCL, 
Databases              :   DB2 ,  VSAM

                             

	Tools
	File Aid,  Intertest, Infoman, Changeman


Certifications:
1:Salesforce platform Developer 2

2:Salesforce Platform Developer 1

3:Salesforce Administrator

4:Scrum certified        

Training / Continuing Education Summary :
	Year
	Title
	Location
	Organized by

	2008
	Initial Learning Program

Software Development Program

Requirement Specifications

System Design

DBMS

Effective Presentation

IBM Mainframe OS390

COBOL,DB2,JCL

Software Maintenance

Software Testing
	TCS, Trivandrum
	TCS

	2009
	Introduction to Banking Concepts
	TCS,Delhi
	TCS

	2009
	Payment Card Systems & Overview
	TCS, Delhi
	TCS

	2009
	Information Security Awareness
	TCS, Delhi
	TCS

	2010
	US Banking
	TCS, Chennai
	TCS

	2010
	Easytrieve
	TCS, Chennai
	TCS

	2010
	Training on CICS
	TCS, Chennai
	TCS

	2010
	IPMS & IQMS
	TCS, Chennai
	TCS

	2011
	AEGON SC LIFE SYSTEM
	Leeuwarden,Netherlansds
	Capgemini


Personal Details:

Date OF birth: Jan 7th 1985

Residence:  Brussels

