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Preferred Location: Hyderabad
JEEVAN REDDY MATTA
Application Design & Development | Software Engineer

“Accomplished Software Engineering Professional – Solution Architecture / Techno-functional / Cloud Architecture





	[image: ]Profile Summary 

· A Techno-functional professional with 9.4 years’ experience including over 4 years of on-site experience in USA; expertise in numerous prestigious projects across Life Sciences, Retail, Logistics and Supply Chain domains 
· Architected projects for several prestigious clients like One of the American multinationals, biotechnology product development company and one of the leading Retailers in USA
· Experienced in both Agile & Traditional Project Management principles & practices and end-to-end Project Management Life Cycle 
· Expertise in Oracle Fusion Middleware including Oracle SOA Suite 11g & 12 c, Oracle B2B -11g/12c, EDI ANSI X12, Oracle Service Bus (OSB) 12c, Oracle Integration Cloud (OIC), EDI
· Forward-focused with expertise in various Integration Projects with Oracle Ebiz, Oracle Transportation Management (OTM), Oracle Field Service Cloud (OFSC), SAP, Salesforce, Oracle CPQ, Oracle J D Edwards, IOS Mobile App’s, Third party EDI Systems
· Solutions Expert with proven skills in supervising variety of activities such as designing solutions as per client needs, providing technical support
· Showcased excellent aptitude in supporting the advancement of Cloud Technologies - Oracle SOA CS, Oracle Integration Cloud and other Integration platforms like-Mule soft, specifically continuous integration & delivery, working with different teams to establish & maintain tools/ processes to increase quality and reliability of test automation, reduce manual processes
· Excellent leadership, planning & relationship management skills with capabilities in managing cross-functional teams that evolves solutions collaboratively

[image: ] Core Competencies 

	Project Planning & Execution [image: ]
	Continuous Integration Continuous Delivery (CICD)[image: ]
	Solution Architecture [image: ]

	DevOps Architecture[image: ]
	Cloud Architecture / Operations[image: ]
	Requirements Definition, Analysis & Effort Estimation [image: ]

	Client/ Stakeholder Engagement   [image: ]
	Code Development and Deployment [image: ]
	Reporting & Documentation [image: ]
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 [image: ]B.Sc. (Computer Science) from Kakatiya University, Warangal, Telangana, India

2008

2011
MCA from Jawaharlal Nehru Technological University (JNTU), Hyderabad, Telangana, India





	[image: ] Certifications 

· Oracle SOA Suite 11g Implementation Specialist Certification
· Oracle Cloud Platform Application Integration 2019 Associate Certification
· Oracle Cloud Infrastructure Foundations 2020 Associate
· Oracle Cloud Platform Application Integration 2020 Certified Specialist
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Since 2017


	[image: ] Technical Skills
 
Oracle Applications: 	Oracle SOA Suite 11g & 12c, Oracle B2B 11G &12c, Oracle Integration Cloud (OIC), Oracle Service Bus 11g & 12c, Oracle Transportation Management (OTM) 6.2.4, Oracle E-Business Suite
Tools and Editors: 	Oracle J-Developer 11.1.1.6.0, Oracle J-developer 12.1.3, Oracle J- developer 12.2.1.3, Oracle document Editor 7.0.5, Oracle SQL Developer, SVN (subversion), GitHub, Eclipse, SOAP UI, Oracle TOAD, Postman
Web Based Technologies: 	XML, XSD, XSLT, X-QUERY, WSDL, REST and SOAP
Programming Languages: 	Core JAVA, PL/SQL
Databases: 			Oracle 10 g and higher
ERP’s: 				Oracle Ebiz R12/11i, Oracle JD Edwards
Modules: 			OTM, Purchasing, Customer administration, Supply Chain Systems, Life Sciences 
Technology Adapters: 		File, FTP, DB, JMS, B2B, SAP and BAM Adapters

[image: ] Work Experience
Since Sep’17: Cognizant Technology Solutions, Hyderabad as Technical Lead
Feb’12 - Aug’17: Infosys Limited, Hyderabad as Technology Analyst 

Key Result Areas:
· Interacting with client stakeholders to probe a technical problem or clarify requirement specifications; determining operational feasibility by evaluating analysis, defining problems and proposing solutions
· Preparing & installing solutions by determining and designing system specifications and standards; creating & maintaining infrastructure configurations and tools
· Assisting engineering teams in implementing tools and processes to increase agility of operations and the reliability and quality of code; provisioning and monitoring internal staging/ production applications & services
· Defining the strategies, technical architecture and other technology directions for implementation and operations of client services, product support, quality assurance and training
· Interacting with team members to ensure smooth progress of the assigned work
· Deploying, maintaining & troubleshooting dev/ QA/ production systems & services
· Designing, planning, validating, implementing, and maintaining new systems, processes, software & hardware 
· Building enhancements, plugins; implementing highly available systems/ services
· Defining service standards and ITIL based guidelines that serve as benchmark for excellent service delivery 
· Monitoring SLAs, ensuring timely closure of priority tickets, resolving escalations, migrating systems to upgraded versions to maximize efficiency; developing & maintaining configuration management processes and tools
· Tracking project metrics; performing daily/ weekly/ monthly reporting; setting goals for the team, coaching & mentoring team members, identifying training needs and managing escalations of team
· Conducting regular health check of the solutions offered and ensuring that solutions and technical services meet or exceed organization/ industry quality standards and end user requirements
· Providing post-implementation, maintenance and enhancement support to the client with regards to the solution

Highlights: 
· Acknowledged with Insta Award for exceptional skills in Oracle applications 
· Played a key role in improving customer satisfaction level by analysing & resolving complex issues, taking ownership & responsibility of issues from start through to a successful resolution
· Rendered support to end users to avoid or reduce occurrence of problems

Key Projects Undertaken
Title: 		Covid-19 Fastrack Integration Solution - Setting up a replenishment Supply lane for critical Covid-19 supplies
Client: 		One of the American Multinationals
Skills Set: 	Oracle SOA Suite 12c, J-Developer 12.2.1.3, and Oracle web logic server 12c, Oracle SQL developer, Oracle JD Edwards, Postman, SOAP UI

Title: 		Data Science – Leads Processing
Client: 		One of the American Multinationals
Skills Set: 	Oracle SOA Suite 12c, J-Developer 12.2.1.3, and Oracle web logic server 12c, Oracle SQL developer, Siebel CRM, Amazon Aurora DB, Salesforce, Postman, SOAP UI

Title: 		Oracle CPQ (Configure Price Quote)-Integration with SAP
Client: 		One of the American Multinationals
Skills Set: 	Oracle SOA Suite 12c, J-Developer 12.2.1.3, and Oracle web logic server 12c, Oracle SQL developer, SAP, Oracle CPQ, Postman, SOAP UI

Title: 		Enterprise Leads Integration for Mobile App
Client: 		One of the American Multinationals
Skills Set: 	Oracle SOA Suite 12c, J-Developer 12.2.1.3, and Oracle web logic server 12c, Oracle SQL developer, Siebel CRM, Oracle DB

Title: 		Customer Service Integration
Client: 		One of the American Multinationals
Skills Set: 	Oracle SOA Suite 12c, J-Developer 12.1.3, and Oracle web logic server 12c, Oracle SQL developer, Oracle DB

Title: 		SERVICE GATEWAY Integration
Client: 		One of the Leading Retailers in USA
Skills Set: 	Oracle SOA Suite 11g, J-Developer 11.1.1.6, Oracle Toad, Oracle web logic server 11g, Oracle EBS[image: ] Personal Details
Date of Birth: 		March 1988 || Languages Known: 	English, Telugu and Hindi 
Address: 		Hyderabad || Visa Status:		H1-B with Current Employer 
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