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Overall 12+ years of experience as IT Profestional wherein 8+ years of experience in server administration and 4+ years in Mircrosoft Azure Cloud Administration and Operations. Presently working as Senior Professional Cloud Engineer in DXC Technology for Client P&G and leading the Cloud Ops team which involves operations and management of Azure cloud environments (Iaas/PaaS) in Data Analytics Project.



	Have extensive experience in Server administration and Mircrosoft Azure Administration and Operations, focuses on operating and maintaining the Azure cloud environments (Azure Iaas/PaaS)  (Azure Storage, Azure VM, Azure HA, Azure Network, NSG, Load Balancer, Traffic Manager, Backup & Recovery.
· Deliver agile and secure managed services on Azure cloud platforms, to continuously increase the level of automation and security, to ensure high availability of the service, and to achieve a high level of customer satisfaction.
· Supports 24x7 operations of production Azure IaaS/PaaS Cloud environment and Includes monitoring, incident response, answering service requests, and execution of changes.
· In Azure IAAS good understanding on Azure Virtual Machines, ARM, Azure Storage, Virtual Network, Availability Sets, NSG, Load Balancers, App services, Azure DB.

· Giving Role based Access to the Users and working on the Access Related Incidents.

· Deep knowledge of Azure Monitor, Application Insights, VM insights, Log Analytics and smart alerts and automated actions, Visulizations with Azure dashboards. 
· Good knowledge on Azure high availability, DR, Azure backup & Recovery Vault, Azure site Recovery.
· Working closely with Lead Managers and handling Cloud Operations and Delivery tasks simultaneously apart from issues resolution.

· Worked extensively with Implementation, Configuration, Administration and Troubleshooting of Microsoft Windows OS (16/12/08/2008R/03) based infrastructure.

· Expertise in handling client meetings, preparing weekly report, team management like resource allocation for scheduled tasks/incidents/PBIs.
· Willing to act as a single point of contact for the technical tower for customer management.

· Exposure to work on Build Planning, scheduling, maintaining, Release planning, patches and change request management activities using various proprietary.
· Exposure to team leading, verification and validation of deliverables, quality check before delivery, Analysis for new development or enhancements related to build.

· Preparing SOPs and Confluence Wiki documentation, taking up knowledge transfer sessions to the new joinees.
· Knowledge on agile methodology and ITIL V3 Standard. Good understanding of Incident Management, Service Request Management, Change Management.


	
Skill Set

	Microsoft Azure
	:
	Mircrosoft Azure Administration and Operations Iaas/PaaS, Azure Migration, Azure Storage, Azure VM, Azure HA, Azure Network, NSG, SQL Azure, Load Balancer, Traffic Manager, Backup & Recovery.

	IaC   
	:   
	knowledge on Terraform (Automate the provisioning of infrastructure resources)

	DevOps Tools                  
	:
	knowledge on GitHub, Jenkins, Azure Repo, Azure Pipeline, Azure Artifacts.

	Microsoft Windows           
	:
	Windows Servers (16/12/08/2008R/03 based infrastructure) Hyper-V

	Vmware  
	:
	ESXi5.5, vSphere client/VCenter Server, ESXi Upgrade.

	Containerization 
	:
	knowledge on Docker and Kubernetes.

	Languages/Script
	:
	PowerShell 

	Backup                              :     Azure Backup, Symantec backup exec 15, IBM Tivoli Storage Manager,
                                                 Oracle Enterprise, Control-M.                                                   

	Tools/Software
	:
	BMC Remedy, SeviceNow, Visual Studio Code, IntelliJ IDE , HP web jetadmin, Splunk monitoring tool.

	Domain Expertise
	:
	Retail, Banking, Financial services, and Insurance.


	Professional Experience                                                                                                                        12+     Years 

	DXC Technology           Senior Professional Cloud Engineer          Date : June 2019 to Till Date 

Projects Details 

Client
             : P&G

Organization    : DXC Technology

Role

: Senior Professional Cloud Engineer[image: image4.png]



Period

: June 2019 till Date

Domain
: Retail

Overview: The Procter & Gamble Company (P&G) is an American multi-national consumer goods corporation. 
Responsibilities: Worked as a team member on this project as a Cloud Administrator.
My Job responsibilities are as follows,

· Supports 24x7 operations of production Azure IaaS/PaaS Cloud environment and Includes monitoring, incident response, answering service requests, and execution of changes.
· In Azure IAAS good understanding on Azure Virtual Machines, ARM, Azure Storage, Virtual Network, Availability Sets, NSG, Load Balancers, App services, Azure DB.
· Monitoring of ADF Pipelines and Generating Pipeline Health Reports.

· Giving Role based Access to the Users and working on the Access Related Incidents.

· Extensive operations support of PAAS production in BI Technologies – Azure Databricks, Azure Data Factory v2, Azure Analysis Services (AAS), Azure Automaiton account and Power BI, Azure SQL Data Warehouse.
· Monitoring of Azure Virtual Machines and Generating Health Reports and share reports within the team.

· Working closely with Lead Managers and handling Cloud Operations and Delivery tasks simultaneously apart from issues resolution.
· Experienced in configuring Cloud platform such as Virtual Networks S2S and P2P VPN and VMs, Load Balancers, Cloud Services, NSG ect.

· Working on Microsoft Azure Cloud and involved in configuring Resource Groups, Virtual Network,

virtual machines, Storage accounts etc.

Cognizant Technology Solutions             Infra. Technology Specialist                      Date : Nov 2018 to June 2019 

                                                                              

	Project                  Nike Inc.

	Responsibilitis.

· Supports 24x7 operations of production Azure IaaS/PaaS Cloud environment and Includes monitoring, incident response, answering service requests, and execution of changes.

· Azure network experience, VPN and Express route, Azure DNS, Traffic Manager, and Load Balancers

· Deep knowledge of Azure security, Azure networking, Log Analytics, Azure AD, RBAC and Policies.

· Good knowledge on Azure high availability, DR, Azure backup & Recovery Vault, Azure site Recovery.

· Working closely with Lead Managers and handling Cloud Operations and Delivery tasks simultaneously apart from issues resolution.

· Monitoring of Azure Virtual Machines and Generating Health Reports and share reports with in the team.

· Willing to act as a single point of contact for the technical tower for customer management.

· Exposure to work on Build Planning, scheduling, maintaining, Release planning, patches and change request management activities using various proprietary.

· Exposure to team leading, verification and validation of deliverables, quality check before delivery, Analysis for new development or enhancements related to build.

· Preparing SOPs and Confluence Wiki documentation, taking up knowledge transfer sessions to the new joinees.

· Providing Technical support to client remotely for critical business applications on windows 2008 & 2016 server O.S, (physical, virtual & Hyper-V, Azure) across client location.



	Capgemini India Private Limited
	IT Operation Specialist (Consultant)
	Date : June 2015 to Oct 2018 



	Project: IKEA Sweden (One of the Worlds largest Retail firms)

Responsibilitis
Providing Technical support to client remotely for critical business applications on Azure Cloud VMs, Windows 2008, 2012 & 2016 server O.S, close to 5000+ servers (physical, virtual & Hyper-V, Azure Cloud) across client location.

· Worked on physical and virtual server builds and assigning resources to VM.
· Supports 24x7 operations of production Azure IaaS/PaaS Cloud environment and Includes monitoring, incident response, answering service requests, and execution of changes.
· Deep knowledge of Azure Monitor, Application Insights, VM insights, Log Analytics and Visulizations with Azure dashboards. 

· Managing and troubleshooting Print server, File server, Terminal servers and Web servers.

· Troubleshooting all L2 and L3; Windows, VMware and Hyper-V everyday issues

· HP Vendor Co-ordination for Server, HW/SW break-fix, installs/ upgrades

· Worked in Sweden Almhult as Onsite resource coordinator, managing critical incidents and tasks, Server build activity and worked with Windows server 2016 migration activity.

· Good knowledge on CRQ, Incident, PBI, on ITSM standards.

· Working on windows cluster environment to enhance efficient handling of different objects like file server, printer server and DB objects.

· Configuring data backup job and scheduling and restoration task using Symantec backup execs, IBM Tivoli Storage Manager, Oracle Enterprise Manager Grid Control.

· Restoring timely service, based on customer perspective & within defined SLA; detecting, logging, categorizing and prioritizing incidents; providing initial incident support.

· Ability to learn new technologies quickly and independently and to formulate and implement standards, procedures and best practices.

· Plan, develop and manage the infrastructure to enable strategic and effective use of tools

· Handle escalated upport tickets till closure for windows and vmware and hyper-v platform.

· Perform root cause analysis and Troubleshooting technical issues

Major Projects : 
· Windows ServerMigration “Windows servers 2008R2 to 2016 File server migration activity completed in 100 servers duration of 3 months, worked with Preparation, Migration and post Migration Change and task also preperd SOP documentations.

             WTP 2.0 : HPE Phsical server upgraded from HPE ProLiant DL380 Gen8 to DL380 Gen9
             Along with Vmwae ESXi server upgrade from ESXi 5.5 to ESXi 6.0 and migrated VM.



	Senior Associate                                                       Feb 2011 to June 2015

 Client : Bank of America, Barclays Bank, EYGDN 

Project : Operations Support Systems

Responsibilities
· IT Infrastructure Experience with: Active Directory, SCCM Non-Compliance, License Servers, VMware, Service Now Management.

· Installation & Configuration of ESX/ESXi, vSphere/VCenter Server.

· Installation & Configuration of Windows server 2008, 2008R2, 2012R2. 

· VM build, template, Cloning, Resource Expansion, Clusters etc.

· Monitoring Printer server and Sharescan servers for all EY GTH India locations.

· Good knowledge of vMotion, Storage vMotion, High Availability, Fault Tolerance , Dynamic Resource Scheduler, Cluster.

· VCenter Server management, ESX/ESXi patching/Health check.

· Understanding of build, configure and deploy VMs, clones and templates, Customizing the templates, hot add and cold add storage to the data store, Raw device mapping.

· Vendor Co-ordination for Server, HW/SW break-fix, installs/ upgrades.

· Supporting OS and application errors in the System Center Ops manager 2007 R2. 

· Group Policy, Windows Clustering 

· Creation\modification\deletion of AD accounts and applying policies, creating Groups, Distribution lists, manipulation of the user accounts. 

· Handling escalations and follow-up of incidents.

· EY Print Pulse (Smart printing soluation): Built infrastructure that included network & print server, Sharescan servers, MFP printers, configuration for new Smart print solution.

Involved interaction with EY project Manager, EY US, HP and Xerox vendors.

Deployed this project in three Bangalore offices and Chennai EY office, Installed and configured HP web jetadmin for monitoring and management printer.



	PCS Technology Private Limited
	                  System Engineer           
	May 2010 to  Jan 2011

	Client                            IBM India Private Limited                             

Responsibilitie

· Troubleshooting Desktop and Laptop related issues.

· Installing and Troubleshooting on Microsoft Office 2003\2007.

· Good knowledge on Microsoft Active Directory. 

· Configuring Network Printers and Scanners.

· Pushing various softwares from Tivoli Server.

· Installing requested software’s and troubleshooting.

· Installing and configuring VPN client. 

· Troubleshooting of and Network-Internet/intranet connectivity.

· Active directory User id creation, modification and Deletion.

· Implementing Group policies and local securities on the local system.

· Desktop, Laptop, Blackberry, Printer, Scanner\fax Support.

· Technical Support for LAN, WAN, TCP/IP Configuration.

· Installation of Operating System like Windows XP, Windows Server 2003 

· ITIL Foundation Concepts, (Incident Management and Request Management)


	Educational Experience

	Bachelor in Computer Application
	         St.Philomena College, Mangalore University, Puttur D.K
	                2004

	PUC -Pre-University College
	         Vivekananda College, Puttur/ PUC bord KA
	                2001

	S.S.L.C Board of Karnataka
	         St.Philomena's High School, Puttur D.K
	                1999


	Certification & Training

	Certified AZ-300 - Microsoft Azure Architect Technologies

	Certified 70-533: Implementing Microsoft Azure Infrastructure Solutions Certified.

	VMware vSphere: Install, Configure, Manage [V6] at Koenig Solutions Bangalore.

	MSCA - Windows Server 2012 IIHT Bangalore.

	Configuring and Managing Windows 2012 Server in Koenig Solutions. 

	MVA -  Advanced Tools & Scripting with PowerShell 3.0 (Online training)

	IT Strategy – Delivering the technology for Vision 2020


	Personal Information

	Father  
	Ramananda Prabhu

	Date of Birth
	25th April 1982

	Skype
	Subramanya Prabhu (subbu.axiom789@gmail.com)

	Passport Details
	N0081477

	Languages known
	English, Hindi, Kannada, Konkani, Tulu


Date:
Place: Bangalore 
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