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Aspiring a challenging position, with a leading edge organization to leverage expertise and experience in Software Testing and Quality Assurance 


EXPERIENCE
· A IT professional with more than 16+ years of experience in test planning, test management, execution and defect tracking of Software Applications for retail, payments in banking Clients 

· Currently Associated with IBM India Pvt. Ltd, India as a Test technical lead
· 10 years of experience global banking accounts in IBM ,Practicing Lean-Agile

· Worked  for Rabobank ,Netherlands ,Utrecht from Jan 2017 from IBM till Feb 2019.
· Acumen in conducting Functional, Integration, System, Regression, User Acceptance, Manual, API, End-to-End, Verification and Data Validation Testing for software product under varying conditions

· Resourceful at overseeing project activities from conceptualization till execution including business definition, feasibility & optimization, project planning, implementation, delivery and ensuring client satisfaction

· Expertise in software testing & quality assurance involving setting up test environment, preparing test strategy, plans & matrices and carrying out bug reporting & tracking activities, with HP ALM,JIRA,Confluence
· Hands on experience in SQL and Expert in Defect Reports using Bug Tracking Tool    
· A testing experience in the TDD and DevOps methodology. 
· Good at preparing Test Reports and Release execution Reports and weekly Work Schedule Reports

· Excellent communication skills, Documentation Skills, Team problem solving ability and analytical skills in high speed, quality conscious, Multitasked environment

· Client Demo’s, Global team training and Mentoring the Account teams.



TECHNICAL EXPERTISE 

	Languages: 
	VBscripting ,Basic Javascripting 

	Tools & Software:
	Salesforce CRM, Tricentis Tosca, UFT,ARGO sandbox manager,Perfecto,GIT,Jenkins,Maven JIRA,HP ALM,SOAP UI,Test Director, IBM defect analysis, Product Studio Bug, Database, Link Reviewer Tool, TTPro, Defect Tracking Tool, Web Test & Load Test Tool in Visual Studio .NET 2005, Windows Debugger, CMVC, Rational Team Concert, Exchange Server 2007, Blade Center Management, Rational Functional Tester 8.0 & HP ALM, ,cucumber.

	Operating Systems:
	 Windows 10 XP-64 Bit, Windows Japanese OS, Linux 5.2, Vmware ESX 3i, 3.5 & vSphere 4.0

	Databases: 
	Oracle, SQL Server, Postgres, DB2, MySQL & Firebird

	Payment Engine
	 OPF, Interbank payment, GIRO payment, IDEAL 3.0, MT103, SWIFT,RTGS,IMPS,NEFT


	Certification
	· Salesforce Certified Administrator

· Microsoft Azure Fundamentals Certified.

· Data science Pro degree certified. 

· A CTD (Combinational Test Design Tool) Certified. 

· Banking Industry jumpstart program




AREAS OF EXPERTISE
	· Software Testing 
	· Testing Project Management
	· Test Execution

	· Quality Assurance
· Automation framework
	· Client Relationship Management
	· Client Serving 
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EDUCATION
 

· Bachelor of Engineering (Instrumentation) from Vishwakarma Institute of Technology, Pune University, India – 2003 

TRAININGS & CERTIFICATIONS
   
· Microsoft Azure Fundamentals Certified

· CTD (Combinational Test Design Tool) Certified Black Belt  in IBM
· Diploma in Advance Computing (DAC) from ACTS, Pune, India – 2004 
· Undergone trainings on:7 Habits of Highly Effective People and Presentation Skills 

· Attended training on Financial Markets in IBM

GLOBAL EXPOSURE
· Worked and interacted with clients from USA and Canada, Singapore , Netherlands 
· Working in Netherlands for Banking client for building innovative solutions for testing
· Worked in USA for Microsoft Projects 
· Worked in Singapore for largest Asian bank.
CAREER TRAJECTORY 

	Employer
	Designation
	Duration

	IBM India Pvt. Ltd., Pune, India 
	Test specialist -Test lead/Test Architect
	Jun 2008 – Till date

	Cybage Software Pvt. Ltd, Pune, India 
	Senior QA Engineer
	Aug 2004 – May 2008 


OVERALL RESPONSIBILITIES 
· Test management including creating Test planning ,Resource management, Testing status template, Share MOE status report with Onshore/offshore managements.

· Help IBM Executive project managers for implementation of IBM Accelerators in Account.

· Understand client pain points by interaction with Client and suggest possible IBM solutions.
· Accountable for gathering requirement and understanding project specification. 
· Build customized automation solution for the project testing requirement.

· Performing Defect Analysis to ascertain any non-compliance with the set procedures/ guidelines and testing software programs to ensure compliance with specifications.
· Developing project baselines, monitoring & controlling projects with respect to cost, resource deployment, time over-runs and quality compliance to ensure satisfactory execution. 

· Dealing with scope, time, schedule, quality, resource and risk management associated with the project 

· Validating quality processes by establishing product specifications, conducting testing & analysis, determining operational & performance qualification and updating quality assurance procedures.
· Managing day-to-day project & department initiatives and ensuring that the software & supporting documentation complies with documented requirements, business rules, operating procedures and development standards.
· Providing quick resolution for all the queries / issues of the customers by handling client escalations with the management.
· Facilitating customer centric operations & ensuring their satisfaction by achieving service quality norms.
· People management including resolving conflicts in team members.
PROJECTS HANDLED 
	Title: Channel link,Client Central
	Duration :April 2019-Ongoing

	Client: SunTrust bank ,BB &T bank now TRUIST
	Technologies :.NET,mainframe,DB2,ARGO,Windows based Application

	Description: 

· Share MOE status report with Onshore/offshore managements.

· Help IBM Executive project managers for implementation of IBM Accelerators in Account.

· Understand client pain points by interaction with Client, Business analyst and suggest possible IBM solutions.
· Participate in the Agile scrum refinements, retrospective and standup call with the team

· Working for Client central end to end test with CRM application DCCG and testing workflows for adding the new opportunities ,Adding a new conversations with the client ,Retrieve new prepaid cards, DDA accounts from setup.

· Understand the channel ink application of bank for client search, create new client personal/business,

· Add products to the client, Credit cards ,Debit cards, savings ,checking, Certificate of desposits,IRA,online banking.

· Agile Daily scrum meetings for planning, sprint refinement, Functional, Regression test design ,MOE 5 test execution for end to end testing ,Audit logging, solution for W8 tax reporting test data
· Share test summary report for IBM team
· Interact with Business analyst and share process improvements.

· Prepared IBM test execution reports for MOE.
· Share innovation in testing for client pain points like Test data repository, Feature workbook and Automation

· Sharing test execution reports for impact on channel link application by CICS 5.5 and CTG upgrade 9.2.



	Title: RDC 
	Duration :July 2018

	Client: Rabobank
	Technologies :VB scripting ,UFT framework,Oracle

	Description: 

· Automate end to end test scenarios with UFT keyword framework for testing a scenario to send unique XML request file, generate a zip file , upload zip file and send a SOAP ACK request and verify the ACK response is received in the Oracle database.

	Title: Radical Automation 
	Duration :Jan 2017 -March 2019

	Client: Rabobank
	Technologies :Service virtualization ,BDD,Gherkin

	Description: 
· Help IBM Executive project managers for implementation of IBM Accelerators in Account.

· Understand client pain points by interaction with Client, Business analyst and suggest possible IBM solutions.
· Participate in the Agile scrum refinements, retrospective and standup call with the team

· Validation of API test using SOAP UI.

· Design test cases from the user story, Review the test cases with project SME, Business analyst
· End to end automation from test design to test execution with UFT.

· Work on the user stories to design the test cases from design documents for inbound and outbound payment flow.

· Work with project team for payments projects like FTM

· Prepare the final report and Demo the report.

· Develop innovative solution for testing using different tools like CTD, RIT, Rapid Rep and UFT, 
· Selenium, OTFA and cucumber, SOAP UI
· IBM defect analytics with NLP analysis.

· Provide the solution for the technical problems to the projects like defect classification, analysis.

	Title: Test optimization  for IDEAL 3.0

	Duration: Sep 2016 – Dec-2016

	Client: Development bank of Singapore
	Technologies: Java, Mobile App

	Description: 
Analysis for Regression test case for IDEAL 3.0 , GIRO ,Interbank payments, backend systems

Optimize the 8000 test cases with test design technique using CTD.
Review the test cases and conduct reviews.
Client presentation.

Prepare the final report.


	Title: Test optimization  
	Duration: May 2016 – Aug 2016 

	Client: TELUS,Panorama
	Technologies: Salesforce

	Description: Create a new order for TELUS connectivity for new customer  


	Title: Test optimization  
	Duration: March 2016 – April 2016 

	Client: IDEA cellular 
	Technologies: JAVA

	Description: FMNP regression area for port in functionality 


	Title: Test optimization  
	Duration: Dec 2015 – Jan 2016 

	Client: Bell Canada 
	Technologies: JAVA

	Description: Bell Port out functionality to test for the existing customer.


	Title: Test design using CTD for Mobile website for Banking Client
	Duration: Jul 2015 – Dec 2015 

	Client: CIBC 
	Technologies: JAVA

	Description: Mobile application with Trades and Stocks, cash transfer functions can be done by the user


	Title: CTD POC 
	Duration: Apr 2015 – Jun 2015 

	Client: CIBC 
	Technologies: JAVA

	Description: Banking application for doing account transfer, Debit and Credit functions


	Title: CTD transformation team 
 
	Duration: May 2014 – Mar 2015 

	Client: TD Bank 
	Technologies: JAVA, Mainframe

	Description:

· Different project in different lines of business for banking client are analyzed and CTD transformation is done after feasibility analysis is done.


	Title: CTD transformation team 
 
	Duration: Oct 2013 – May 2014 

	Client: METlife  
	Technologies: JAVA, Struts, Mainframe

	Description: Different project in different lines of business for major insurance client are analyzed and CTD transformation is done after feasibility analysis is done.


	Title: Views Portfolio Reporting, WSS Portal Desktop
	Duration: Jul 2010 – Sep 2013 

	Client: JPMorgan
	Technologies: Java, Struts, Windows XP, Cognos 8 & Oracle 10g

	Description: It is a report generation web application for world wide security services. The reports are generated on user request and users can schedule or customize them as per their needs.


	Title: Taddm
 
	Duration: Jun 2008 – Jul 2010 

	Client: IBM Product 
	Technologies: Java, Struts, Windows XP, RHEL 5.2, Postgres & IBM DB2 

	Description:It was Tivoli Application Dependency Discovery Manager Software used for Services Infrastructure Management. Sensors were used for discovering computer systems, network devices & applications running on them. Taddm gave dependency graph between these and if any change is configuration was shown in change history after discovery was done again


PREVIOUS ASSIGNMENTS

	Project  
	Client 
	Duration

	Centric CRM
	Centric CRM (US)
	Aug 2007 – May 2008 

	ForceLogix
	ForceLogix (US)
	Jul 2007 – Aug 2007 

	MSDN-Test
	Microsoft (US)

	May 2007 – Jun 2007 

	Experience Framework
	
	Feb 2007 – Apr 2007 

	MSI Deployment 2

	
	Dec 2006 – Jan 2007 

	Microsoft Streamline

	
	Aug 2006 – Nov 2006 

	Microsoft DMT
	
	Jun 2006 – Jul 2006 

	Microsoft Dashboard
	Microsoft Hyderabad
	Mar 2006 – May 2006 

	MS CMS UK Migration
	Microsoft (US)
	Dec 2005 – Feb 2006 

	MSI Deployment
	
	Oct 2005 – Nov 2005 

	MSDN-Test  
	
	May 2005 – Aug 2005

	Ladybug Tooling Support  

	
	Feb 2005 – Apr 2005 

	MTPS Beta & Alpha   
	
	Dec 2004 – Jan 2005

	Ceon-TWC   
	Ceon (US)
	Sep 2004 – Nov 2004
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