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PROFESSIONAL SUMMARY

● Dynamic and motivated professional with a proven record of generating and building relationships, managing
projects from concept to completion, designing strategies, and coaching individuals to success

● Having overall ~10 years’ experience in Software Development in Web based Applications with reputed
organizations using NodeJs, ReactJs, JavaScript

● Excellent Team Management and Leadership Skills
● Excellent working knowledge on the ExpressJS, Angular, Handlebars and OOJS
● Skillful experience in System Design, Microservice Architecture, CI/CD and Queueing System (RabbitMQ and

Kafka)
● Hands-on experience working with CMS Technology like ContentFul, and Cloud Platform like AWS, Heroku,

Azure and Openshift
● Hands-on experience working with frontend build systems and automating the same using Grunt / Gulp and

Webpack
● Experience of working in all phases of SDLC and Agile Development Methodology ( SCRUM ) in project

development
● Holds Professional SCRUM Master Certification
● Knowledge of Project Management, Risks Management and Costing Model

EMPLOYMENT

Senior Consultant Infosys May 2021 - Present
● Creating UI for Warehouse sales management, built on the top PWA framework which support the store

manager to manage their store even when there is no network.

Application Development Team Lead Accenture Feb 2020 - April 2021
● Worked as a UI Lead in a task management and Reconciliation application, built a robust application for better

user experience that let the clients to view and keep a track of their month-end financial task.
● Improve the application performance for handling larger data. Making the project more scalable and user

friendly.

IT Analyst TCS June 2017 - Feb 2020
● Worked as a part of the International Team, handling EUCAN and Middle East division. Extended the services

provided through Above & Beyond/Innovation ideas that gave average revenue of ~$ 60 per application.
● Built a Database Self Service Portal that automates the manual process for data migration to centralized

location, hence reducing the time taken in manual process, also supports email functionality and automatic
error logging functionality to ServiceNow.

Software Engineer Girikon Solutions Oct 2015 - June 2017
● Developed an e-commerce and online bidding application. Used for buying, renting and selling of heavy

construction equipment.
● An online auction system was introduced for the user to auction their equipment that features direct

connection with Banks, financial institutions and individuals.

Software Engineer Sanmaxi IT Solutions June 2013 - Sep 2015
● Was able to create multiple possible designs. Found the application build was much efficient in terms of

performance and storage connectivity.



AREA OF RESPONSIBILITY

● Software Development
o Developed multiple application from scratch, solution designing, application architecture
o Led multiple development and rollout of robust, scalable and secure e commerce, promotional

& educational, campaign applications
o Managed all phases of software development, communicated, coded & coached projects

requirements
● Application Integrations/Migrations

o Project-managed large-scale initiatives involving the transition of programs to new platforms and
the merger of disparate applications from acquired client companies

o Automated Incidents/CRs/Requests from manual to DevOps to NoOps
o Provided administrative support including multiple affiliates communication for different

timezone
o Handled, prioritized and problem-solved multiple tasks connected to multiple projects

● Customer Management
o Interact with Customer/Users on operational aspects of projects related to solution/service

delivery, issues etc.
● Delivery/Project Management

o Lead the technical implementation and functions as a point of escalation for the resolution of
technical matters

o Ensure quality of requirement analysis, designing, development and overall solution and service
being delivered

o Ensure quality control through review, inspection and testing of the work item
o Identify technical risk and plans contingency and mitigation action
o Plan project deliverables, create detailed plans and assign work to the team
o Monitor progress against plan and manage scope, schedule, effort and quality

● Team Management
o Sets reasonable, challenging and clear performance goals for direct reports, monitor

performance and provide appropriate feedback
o Supports and provides guidance to the team to achieve personal, team and professional goals
o Tracks competency gaps that exist among team members and ensures that relevant learning is

assigned for the closing of the gaps

LANGUAGES AND TECHNOLOGIES

● Programming Languages – ReactJs, NodeJs, AngularJs, JavaScript, Handlebars, Advance JS, Web Technologies.
● Operating System - Linux, Windows, Mac OS, Android
● Database - Postgres, MongoDB, MSSQL
● Frameworks and tools – Express, Heroku, Openshift,
● Others - GitHub, Webpack, Gulp, New Relic, Jira, Redis, Docker

FUNCTIONAL UNDERSTANDING

Project Management IT Project Lifecycle Value-Added Leadership

Software Development Requirements Analysis Cross-Functional Supervision

Database Design Project Planning Team Building & Mentoring

Application Migration/Integration Testing/QA/Support Client Relations & Presentations



EDUCATION

UPTU CET-IILM, Gr. Noida July 2009 - May 2013
● B.Tech. in Computer Science and Engineering. CGPA: 64%
● Main coursework: Data Structures, Design and Analysis of Algorithms, Compilers, Database Systems,

Operating Systems, Software Engineering.

B.TECH. SUMMER INTERNSHIP

● Sanmaxi IT Solutions, Ghaziabad, from June to October 2012, Software Trainee in .NET 3.5, SQL Server.
Understood and applied the concept of Software Development and code building.

● eDynamic Softech Solutions, Gurgaon, from June to August 2011, Software Trainee in .NET 3.5, SQL Server
and SITECORE. Learned about Content Management System and applied it on various pages.

ACHIEVEMENTS AND CERTIFICATION

● Professional Scrum Master Certification
● ASCENT-Leadership Foundation. (TCS Internal)
● Project Management (TCS Internal)
● Business Communication (TCS Internal)

Date:

Place: Bangalore Ravi Pandey


