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EXPERIENCE SUMMARY:
· A qualified and dynamic IT Professional having over 7 years of hands on experience with 4+ years in Salesforce.
· Salesforce Certified Administrator, Salesforce Certified Platform Developer 1 and OCJP 1.6 certified.
· Expertise in Salesforce objects, Lightning Components, Triggers, Apex Classes, Visual Flow, 
Workflow / Process Builder, Approval Process, Validation Rules and Apex.
· Classic/Lightning Salesforce technologist with hands on experience in developing CRM Solutions.
· Experience of working in Apttus CLM & X-Author.
· Good knowledge of LWC and OOPS concepts and Development.
· Expertise at administrative tasks such as User Management creating Profile, Roles and Permission sets,		 Workflow, Tasks.
· Experience in SFDC Configurations/Customizations - as Administrator and Developer,
development of in-house custom application on Salesforce Force.com, Lightning Components
· Excellent knowledge of complete SDLC and Agile methodology.
· Expertise in Software Development, Distributed Application Development and Object-Oriented Programming.
· Dedicated and highly motivated, self-disciplined with attention to detail; able to prioritize and handle multiple
 	 responsibilities.
· Strong communication, motivational and presentation skills.
· Delivers result on target, with efficient processing, increased productivity, and data integrity 
and user satisfaction.
· Ability to multi-task, work independently and function efficiently with very aggressive schedules/timelines.
· Ability to work under tight deadlines and rapidly changing priorities with proactive, creative & focused
approach to business needs with high analytical, interpersonal, and team playing skills.
· Strong desire to contribute and learn new technologies.
RELEVANT EXPERIENCE AND SKILLSETS
	SFDC Technologies
	:
	Lightning Components, Apex Classes, Controllers and Extensions, Triggers, SOQL, SOSL, Code Optimization, Lightning Web Components, Visualforce Pages.

	SFDC Tools
	:
	Workbench, Developer Console, Salesforce Inspector Chrome plugin, Apex Data Loader, Force.com, IDE(Eclipse), SFDX.

	Languages
	:
	Apex, SOQL, Java, SQL, HTML, JavaScript, PL/SQL, Bootstrap.

	Middleware
	:
	Mule soft, Interstage Business Process Management 11.3 (I - BPM), Workflow.

	Database
	:
	MySQL, SQL-Server 2008 and PostgreSQL

	Tools & Utilities
	:
	CLI VS code, GIT, Eclipse, I-BPM Studio, SQL-Server Studio, and SVN.

	Operating Systems
	:
	Windows



	Employer Information 

	Fiserv, India
	:
	Fiserv Feb 2019 - Present

	Fujistu Consulting India
	:
	March 2014 – January 2019



	Projects Details

	
	

	Company – Role
	:
	Fiserv - Software Development Engineering, Professional

	Client – Duration
	:
	Assurant – March 2020 to present

	Project/POC
	:
	Case Payee Transaction Project

	Team Size
	:
	8

	Skills Used
	:
	Salesforce Objects, Apex classes, Triggers, Test Classes, Lightning Component, Process Builder, SOQL, Workflows, Validation Rules

	Project Description
	:
	TWG is built on Salesforce CRM and Case Payee Transaction project is sub module TWG/Assurant. It deals with transactions conducted corresponding to case payee attached to case. In case payee transaction we have developed pipelined CPT generation process/architecture making it easy to automatically create and monitor transactions across case payee.  

	Responsibilities:
· Developing new modules and providing support in all phases of development.
· Interaction with business users/onshore team for requirement clarification.
· Code review and deployment activities.
· Analysis and coding of the assigned tasks as well as doing peer reviews.
· Participate in various Scrum ceremonies including planning, retrospective and daily scrum meetings.
· Making test cases for the modules developed.
· Analysis and closure of defects.
· Provide high level estimation and support for design and solution to the business requirements.
· Work on critical defects, Data Change Requests and enhancements involving complex business functionalities.
· Support in providing the quick resolution to the defects reported and participate in meetings and work on the identified action items to prevent reoccurrences in future.
· Participate in the knowledge sharing sessions where team shares ideas and new features of Salesforce.


	Company – Role
	:
	Fiserv - Software Development Engineering, Professional

	Client – Duration
	:
	Feb 2019 to March 2020

	Project/POC
	:
	Contract Point

	Team Size
	:
	10

	Skills Used
	:
	Salesforce Objects, Apttus CLM, X-Author, Apex classes, Triggers, Test Classes, Lightning Component, Process Builder, SOQL, Workflows, Validation Rules

	Tools Used
	:
	Salesforce Developer Console, Workbench, Visual Studio Code, ANT.

	Project Description
	:
	ContractPoint application is built on Salesforce CRM and using APTTUS CLM to simplify and automate complete contract creation process, reduce contract cycle time and bring overall efficiency in the contracting process. In Contract Point we have developed pipelined agreement creation process using visual flows providing rich UI/UX experience, developed developer independent utility to map data in the templates resulting in fast and efficient agreement creation.

	Responsibilities:
· Developing new modules and providing support in all phases of development.
· Interaction with business users/onshore team for requirement clarification.
· Analysis and coding of the assigned tasks as well as doing peer reviews.
· Code review and deployment activities.
· Participate in various Scrum ceremonies including planning, retrospective and daily scrum meetings.
· Making test cases for the modules developed.
· Analysis and closure of defects.
· Provide high level estimation and support for design and solution to the business requirements.
· Work on critical defects, Data Change Requests and enhancements involving complex business functionalities.
· Support in providing the quick resolution to the defects reported and participate in meetings and work on the identified action items to prevent reoccurrences in future.
· Participate in the knowledge sharing sessions where team shares ideas and new features of Salesforce.


	Company – Role
	:
	Fujitsu – Associate Application Developer

	Client – Duration
	:
	Feb 2018 to January 2019

	Project/POC
	:
	Syngenta US Hypercare

	Team Size
	:
	10

	Skills Used
	:
	Salesforce Objects, Apex classes, Triggers, Test Classes, Lightning Component, Process Builder, SOQL, Workflows, Validation Rules

	Tools Used
	:
	Salesforce Developer Console, Workbench, Visual Studio Code, ANT.

	Project Description
	:
	Syngenta is an organization involved in the production of corn and soybean seeds. Syngenta have very big production units for their products. We were given the responsibility to maintain the records of their products, reseller and grower orders for their customers. All the data is maintained in Salesforce Lighting experience

	Responsibilities:
· Developing new modules and providing support in all phases of development.
· Analysis and coding of the assigned tasks as well as doing peer reviews.
· [bookmark: _gjdgxs]Code review and deployment activities.
· Participate in various Scrum ceremonies including planning, retrospective and daily scrum meetings.
· Making test cases for the modules developed.
· Provide high level estimation and support for design and solution to the business requirements.
· Work on critical defects, Data Change Requests and enhancements involving complex business functionalities.
· Support in providing the quick resolution to the defects reported and participate in meetings and work on the identified action items to prevent reoccurrences in future.


CERTIFICATIONS
· Salesforce Certified Platform Developer 1.
· Salesforce Certified Administrator.
· Oracle Certified Java Professional 1.6.
EDUCATIONAL QUALIFICATION
· Bachelor of Engineering in Information Technology from RTU university Arya College of Engineering & IT - Jaipur in 2013 with 69.2%.
· Class XII: 2009 from CBSE Board with 74%
· Class X: 2007 from CBSE Board with 77%.

NOTED ACHIEVEMENTS:
· Awarded with Level 4 award from client, for automating agreement creation process. 
· Awarded with 1st SPOTLIGHT AWARD by the client for client satisfaction and on time deliveries.
· 2nd SPOTLIGHT AWARD for excellent performance/delivery.
· Recognized 2 times for CSR activities.
· Participated/Coordinated actively in various CSR activities.

PERSONAL DETAILS:
	Father’s Name
	:
	Mr. Satya Narayan Suwalka

	Mother’s Name
	:
	Mrs. Kalawati Suwalka

	Gender
	:
	Male

	Date of birth
	:
	28th March 1991

	Marital Status
	:
	Single

	Nationality
	:
	Indian

	Language
	:
	Hindi, English

	Hobbies
	:
	Sketching and drawing, playing table tennis, cooking.



 DECALARATION

· I, the undersigned, hereby certify that to the best of my knowledge and belief, this data correctly describe my qualifications and me.
· Date : March 6 ; 2021
· Place: Kota, India
· (Manish Suwalka)
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