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Professional Summary:
· An energetic, self-motivated and result oriented IT professional with 6+ years of experience in IT.

· 6+ years of experience into Salesforce administration, configuration, and implementation of Salesforce CRM.

· Creating various profiles and configuring the permissions based on the organizational hierarchy.
· Technically Competent Professional with experience in Production Support & Implementation. 

· Involved in creating Objects, Page Layouts, Record Types, Relationships, Validation rules, Approval Process.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Opportunities, Cases, Solutions and Many more standard and Custom objects.
· Knowledge on Community Portal. 

· Unit testing and testing of Apex code using Test Classes.
· Worked on SOQL and SOSL.
· Experience on deployment using Change Sets, COPADO, CI-CD, BIT Bucket and GIT. 

· Experience in Vlocity and LWC Customizations.
· Experience in Lightning Web Component and Aura Components.
· Experience on Custom objects, Custom tabs, Custom fields, Custom Settings, Custom metadata, Data Management, Validation rules, Page Layouts, Record Types, Relationships, Process Builder, Email templates, Workflows, Email alert and much more. 

· Deft in implementing security and sharing rules at object, field, and record level for different users at different levels of organization.

· Knowledge in designing various Web Pages in Visual Force for functional needs within Salesforce.
· Deft in design and development of Apex classes, Apex Triggers for various functional needs in the applications.
· Technically Competent Professional with experience in Production Support, Application support & Implementation. 
· Experience in different deployment and version controlling tools

· Worked on Share Object and History Object.

· Good knowledge in Oops, Asp.net, C#

· Quick learner with strong technical and problem-solving skill

Certification:
· PD1 certified developer. 
Professional Experience:
· Working as a Senior Associate Consultant with Infosys Limited from July-2018 to Till Date.
· Worked as a Senior Software Engineer with Techmahindra Limited from FEB 2017 to July-2018.
· Worked in Polaris Consulting Services.  As Associate Consultant from FEB 2015 to Feb-2017. 
Technical Skills:

	SFDC Technologies              
	Salesforce.com, Apex, Lightning, LWC, Communities

	Tools
	Apex Data loader, VS code

	Web Related
	HTML, JavaScript, CSS

	Deployments
	Changesets, Copado (Bitbucket), Eclipse, CI-CD (Git)

	App Exchange Products
	Cloud Sense CPQ and Vlocity


Project Summary:
Project#1:

	1
	Telstra B2B

	Client
	Telstra

	Role
	Developer

	Duration
	July 2020 – Till Date


Description: Telstra Corporation Limited is an Australian telecommunications company which builds and operates telecommunications networks and markets voice, mobile, internet access, pay television and other products and services. Telstra is migrating all their records to cloud. wherein we are responsible for developing user stories used by telecom users and life cycle of corporate accounts.

Responsibilities:

· Attending calls with Product owner to gather business requirements for user story development
· Accessing JIRA tool to track the user stories and Defects.

· Presenting Demos to Business user and BA after completion of user story development.

· Developing custom Apex classes, Test classes, Batch Apex, Triggers, Lighting and LWC components based on requirements.
· Performing Unit Testing in lower orgs to ensure Zero defects in QA.
· Deploying components using COPADO and BIT Bucket.

Project#2:

	2
	Verizon VPS (Toll Free and IDA)

	Client
	Verizon

	Role
	Developer

	Duration
	April 2019 – July 2020


Description:  Verizon is an American telecommunications company which builds and operates telecommunications networks, Wired and Wireless services.
Responsibilities:

· Completed POC on B2Bgo to migrate from Legacy technology to salesforce lightning and Demo given to the clients in Verizon 
· Involved in SIT testing and Defect fixes. 

· Involved attending calls with client and Testing team.

· Joining daily calls with team to discuss and Track the Day to Day activities.
· Involved in development activities using salesforce Apex, LWC and Lightning.

· Developing various lightning and LWC components.
· Developing LWC component and Apex Classes which support Vlocity.
Project#3:

	3
	CareFirst 

	Client
	CareFirst (Blue Cross Blue Shield Association)

	Role
	Associate Consultant

	Duration
	July 2018 - Feb 2019


Description: CareFirst BlueCross BlueShield is a regional leader in providing health care insurance coverage and related services.
Salesforce used to maintain the business like:
· Users Insurance options for Individuals & Families or Employers.

· Providing Security.
· Option to select primary care provider.

Responsibilities:

· Interacting with Clients, Onsite coordinator, Architect and Team members to analyze the gathered requirements, planned and prioritized the design and implementation of Functionality.
· Participate in Customer discussions and provide necessary clarifications to customer.
· Working with various salesforce.com objects like Accounts, Contacts, Opportunities.
· Developing Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application and built.

· Creating Page layouts, Search layouts to organize fields, custom links, related lists, and other components on edit pages, Visual Force Pages and Controllers.
· Implementing field level security along with page layouts to manage access to certain fields.
· Involved in preparation of Test cases and Unit Testing the requirement.

· Responsible for writing the Test classes.
· Code review and changing the existing code with considering the Salesforce best practice in view.
Project #4:
	4
	CITI Risk

	Client
	 CITI Bank (USA)

	Role
	Developer

	Duration
	FEB 2017 – JUNE 2018


Description: 

CITI commercial banking application is developed for lending loans for commercial purposes Based on client facilities. It is a highly customized application which involves mainly Service and Sales Modules along with analytics. 

Responsibilities

· Involved in analyzing the requirements of the application.

· Involved in SIT testing and Defect fixes. 

· Created standard and customized Reports based on the requirement and managed those reports in Various Folders.

· Created Various Validation Rules, Formula fields, Work Flow Rules, Approval process and Process Builder.

· Involved in the development of UI using VF Pages and Apex Classes and Wrote Test Classes for Apex Classes.

· Involved in the writing Apex Triggers and Writing Test Classes for Apex Triggers.

· Created Custom Page Layouts and Custom Fields.

· Done the Field Level, Profile Level Security Settings for Deployed Fields and Objects.

· Overriding buttons, worked on Share Object and History Object.

· Done the deployment using Eclipse.
Project #5:
	 5
	Deutsche Leasing International and PCD (Private Client Division).

	Client
	 Deutsche Leasing (DL) (CANADA)

	Role
	Developer

	Duration
	FEB 2015 to FEB 2017


Description: 

The project purpose is to provide the sales application to the DL- Sales users across the globe to maintain their CRM system by considering the existing process and data. All the information to be captured by the core team during the workshops from the business users.

Responsibilities

· Involved in analyzing the requirements of the application.

· Created Various Reports and Managed those Reports in Various Folders.

· Created Various Validation Rules and Workflow Rules and Work Flow Field Updates.

· Involved in the development of UI using VF Pages and Apex Classes and Wrote Test Classes for Apex Classes.

· Involved in the writing Apex Triggers and Writing Test Classes for Apex Triggers.

· Created Custom Page Layouts and Custom Fields.

· Done the Field Level, Profile Level Security Settings for Deployed Fields and Objects.

· Created Change set in different Environments and Migrated Change sets from One Environment to another.

· Done the Deployment in Various Environments.[image: image1.png]
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