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	Objective

Salesforce Certified Marketing Cloud  Consultant  with strong knowledge on Digital Marketing platform implementation and realtime customer interaction  in multiple domains like  (LifeScience,Telecom,Enery&Utilities)    


SUMMARY of Experience

· 6+ Years of experience in understanding, analyzing and implementing the software engineering requirements. 
· Currently working with Cognizant Technology Solutions, Kolkata as Salesforce Marketing Cloud Senior Developer and IS Consultant.
· Around 4+  years of  hands-on experience and implementation  understanding on Cross Channel Campaign Management program with experience on   Salesforce marketing cloud  modules like Email Studio, Mobile Studio,Web Studio, Contact Builder, Journey builder,Automation Studio,Interaction Studio etc.
· Basic knowledge on marketing automation tools like Eloqua and Pardot.

· Previously worked  with Atos India Pvt.Ltd for 3 years.
· Certified Salesforce marketing cloud Email Specialist,Consultant,Developer and Administrator
· Completed Interaction Studio Accrediation.


Salesforce Marketing Cloud  Activities Ovrview
· Implementing end-to-end digital marketing solutions for cross-channel complex nurture campaigns and delivering a range of Marketing Cloud and cross-cloud implementations
· Respond to technical questions received via RFP and or RFI in an accurate and timely fashion.Also experienced in RFP submission with estimation and resource loading. 
· Working  knowledge of developing AMPSCRIPT code to implement business requirements.Good knowledge of Web services and API with ServerSide JavaScript(SSJS) and their connectivity in SFMC.

· Worked on custom implementation of the marketing cloud components like custom journey builder activity,Offer Module, Journey builder report etc.
· Experienced on both way integration between Salesforce marketing cloud and  Sales Cloud using marketing cloud connector.
· Experienced on admin activities in SFMC like manage reply mail management, sender authentication package, Business unit creation, custom role and permission for email communication.
Interaction Studio  Activities Ovrview
· Understanding of the business values of  the rel-time interaction management.
· Around 2 years of experience in Interaction studio for requirement gathering from client and implementation
· Implemented client requirements in Thunderhead(IS 1.0). Currently working on different POCs and implementation for Evergage(IS 2.0).
· Understnding of how data flows in and out of IS.
· Worked extensively on Sitemap implementation for Ecommerce Web touch points.
· Experienced in using the Event APIs to integrate with  other systems.
Salesforce Sales  Cloud  Activities Ovrview
· Proficient in SFDC administration tasks includes creating profiles, Roles, Users, Page layouts, Record types, Approvals, Workflows, Reports, Dashboards.
· Knowledge in providing Security controllers to users by using Profiles, Roles, Permission sets, and OWD settings. 

· Knowledge on Data Migration Using Data Import Wizard and Data Loader.
TECHNICAL SKILLS

	SFMC
	Email Studio, Content Builder, Contact Builder, Automation Studio, Web Studio, Marketing Cloud Connect,Journey Builder,Interaction Studio

	Salesforce & Force.com Knowledge
	Salesforce CRM, Validation rules, Custom objects, Work flow & Approvals, Reports, Dashboards, Profiles, Roles, Permission sets

	Languages
	Core Java

	Webservices
	REST,SOAP

	Database
	SQL Server

	Scripting languages
	HTML, CSS, JavaScript,AMPscript,SSJS


Education                                                               
	Degree
	College Name
	University 
	Percentage
	Year 

	B.Tech(EEE)
	Gandhi Institute For Technological Advancement 
	B.P.U.T University
	71.4%
	2009-2013

	HSC(12th)
	J.K.B.K Junior College (Govt  College in Odisha)
	CHSE Board
	65.16%
	2007-2009

	SSC(10th)
	Lakhseswar High School
	B.S.E Board
	89.93%
	2007


Professional EXPERIENCE 

	Company
	Duration
	Experience 

	Atos India Pvt. Ltd
	2015-2018 
	Java,Salesforce Development

	Cognizant Technology Solutions
	2018- Till Now
	Salesforce Marketing Cloud


Company Name: Cognizant Technology Solutions        

             

	Client Name
	Zoetis Australia

	Type
	Development

	Technology Used
	SFMC, SSJS, AmpScript

	Project Description: Notify the animal owners and the veterinarians about the due date of the upcoming dose of specific treatment for an animal.

	Responsibilities Performed: 
· Interacted with client for detailed analysis of business  and technical requirments and designed solution.
· Involved in various activities of the project, like information gathering, analyzing the information, documenting the functional and non-functional requirements. 

· Designed data model  as per project flow.

· Implemented sending customized email attachment flow using SSJS.

· Used SSJS to trigger child Automation from parent Automations.

· Modified salesforce objects and reports to accommodate project requirement.
· Created multiple Journeys and Automations to send email campaigns.

· Created email layout for sending detailed information using HTML,CSS


Company Name: Cognizant Technology Solutions        

             

	Client Name
	TOTAL Paris

	Type
	Development & Support

	Technology Used
	SFMC, SSJS, AmpScript, REST API

	Project Description: Send country specific various campaign using Journeys.Integrate some third pary apps/websites to SFMC for sending EMAIL.

	Responsibilities Performed: 
· Involved in various activities of the project, like information gathering, analyzing the information, documenting the functional and non-functional requirements. 
· Designed data model  as per project flow.
· Implemented Custom Journey report.
· Interact with 3rd party websites to send email communications

· Modified salesforce objects and reports to accommodate project requirement.

· Created multiple Journeys and Automations to send email campaigns.

· Created email layout for sending detailed information using HTML,CSS

· Used ampscripts extensively for personalizations.


Company Name: Cognizant Technology Solutions        

             

	Name
	Automated Approval Process and Custom Profile Centre

	Type
	Development

	Technology Used
	SFMC, SSJS, AmpScript, REST API

	Project Description: These are basically accelarators which are used in different stage of a project. 

	Responsibilities Performed: 
· Automated approval will check multiple level of approvals before approving a campaign.
· For Multi org, created the custom profile centre for client requirments. 
· Used ampscripts extensively for personalizations and implementations.
· Created email content using HTML,CSS


Company Name: Cognizant Technology Solutions        

             

	Name
	Trasactinal Email send through API call

	Type
	Development

	Technology Used
	SFMC, REST API

	Project Description: There was an requirements for Hearst (Newspaper firm), to send  Trasactinal Email send through API call

	Responsibilities Performed: 
· Created Triggered DE

· Created  Send definition from API call

· Send Email through API call.


Company Name: Atos India Pvt. Ltd        

             

	Type
	Development & Support

	Project Description: Send country specific various campaign using Journeys.Integrate some third pary apps/websites to SFMC for sending EMAIL.

	Responsibilities Performed: 
· Involved in various activities of the project, like information gathering, analyzing the information, documenting the functional and non-functional requirements. 
· Worked with various sales force.com objects like Accounts, Contacts, Leads, Campaigns etc. 

· Customized page layouts for standard/custom objects and assigned record types. 
· Created data validation rules and formulas as per business requirement. 
· Created workflow rules to automate tasks, email alerts, field updates and time-dependent actions. 
· Developed and configured various custom reports and report folders for different user profiles based on the need in the organization. 
· Developed basic Apex clasess and Triggers for various functional needs in the application. 


Company Name: Atos India Pvt. Ltd        

             

	Client Name
	Telefonica  Germany

	Type
	Development& Support

	Technology
	Core Java, Hibernate, SQL/PLSQL

	Tools
	Eclipse KEPLER, Toad,  Putty

	Role
	Java Developer

	Project Description: The Purpose of this project is to maintain and enhance the  CX part of Telefonica which is the front end for creating various customer related operations.

	Responsibilities: 
· Interacted in client in Germany for more 4 months on different business implementations
· Incorporating new requirement in the Non-kernel Business.
· Debugging & Maintaining  CX,CMS code  and fixing Errors in non-kernel code. 

· Writing new non kernel API’s for newly incorporated business tasks.
· Developing new Solution Unit(s) integrating BSCS iX R2 Customer Web Portal

· Implement best programming practices in software engineering.

· Doing Unit Testing and Stand Alone BSCS Testing 

· Documentation of various processes and issues for future reference. 
· Attending client grooming call to understand the Requirement for new tasks.


Place: Kolkata 
Date: 10  August  2021
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