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and Service Cloud with an in-depth understanding of Sales force and its opportunities. 

Exceptional coding talents with proficiency in various coding languages, including 

Lightning.  

Summary 

 Hands-on experience in administration, development, design and configuration of 

Sales Cloud and Service Cloud 

 Adept at configuring Users, Profiles, Roles, and Permission Sets 

 Experience in designing Custom Objects, Custom Fields, Page Layouts, and Record 

Types. 

 Proficient in DML operations, SOQL, writing Triggers, Apex classes, and Test classes. 

 Experience in building Lightning Framework Components 

 Experience on salesforce.com administrative activities: Creating Profiles, Roles, User, 

Permission Sets, Record Types, Page Layout assignment, Search Layouts, Field-Level 

Security, Custom Tabs, Validation rules, Formula Fields, Workflows, Approval Process, 

Reports and Dashboards. 

 Experience on building business logic using salesforce declarative programming like 

Validation rules, Formula Fields, Workflow Rules, Approval process and its actions Field 

update, Email alert Creating Task. 

 

Am Having 2 Years of experience in Salesforce Application Development Sales Cloud

mailto:Sandhyachari321@gmail.com


Work History 

 

Salesforce Developer (May 2022 till date) 

 Client: Merkle 

Roles and responsibilities: 

 Updated programs as per user needs and developed codes that were in 

accordance with specifications. 

 Delivered front-end and back-end architecture and functionality by translating 

development requirements. 

 Supported existing integrated platforms and new integrations using third-party 

integration tools to enhance business processes and operations. 

 Developed and documented test cases and scenarios for SFDC platform 

 
Projects 

Project 1 

Project Title: Mahindra First Choice 

Role: Developer 

Roles and Responsibilities: 

 

 Created custom UI using Visual force pages, visual force, and 

Lightning Component. 

 Involved in creation of Reports and Dashboard



 Configured web to case, custom objects, page 
layouts, filed dependencies, reports and 

dashboards. 

 Created apex classes, web service. 

 Worked on the Workflows, Process Builder, and validation rules 

 Delivered Test classes. 

 

Skills: 

Configuration _ Good  

Customization _ Good 

 Integration _ Good  

Lighting _ Good 

Lighting Web Components _ Intermediate 

 
Certifications: 

 
Salesforce Certified Administration 

Salesforce Certified Platform Developer-1  

Salesforce Certified App Builder 

 

Education: 

 
Masters from CMRIT (Bangalore)in 2021 

Bachelor of Science (B.Sc.) from Rayalaseema University in 2019. 
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