Surisetty Sagarika
Cell: (+91) 7013145598
     Email: sagarika341@gmail.com

Career Objectives:

Business Development determined to meet or exceed sales goals on a consistent basis seeking a management position in any area.
Qualifications:
· Driven to exceed expectations and willing to work efficiently and effectively.

· Successful in communicating with people at all levels and with other departments as needed to best serve the customer.

· Outstanding ability to professionally and effectively deliver presentations to small and large groups.
Education:
Completed Bachelor of engineering from Aurora’s Engineering College, JNTU – Hyderabad.

Pursing MBA in International Marketing at Welingkar Institute.
Professional Experience: 
Prime Focus Technologies: 2021 – Present.
· Hands on experience on Cold calling, Email campaign, Market research, Data Mining, Fixing meeting with C, Director and V Level, Ensure for the closure. Tools – Linkedin, Sales Navigator, Inside View, Zigsaw, Leadleeper, Skyprapp, Lusha. CRM’s: ZOHO, VTiger, KaptureCRM, Salesforce, Hubspot.
· Managing Inside Sales APAC, SAARC, EMEA Team with six direct reports at this time.

· Responsible for the company's Non-Enterprise and Enterprise, as well as mid-market pipeline plan, development and generation.
· Strategic internal projects on increasing team efficiency and productivity, as well as effective onboarding and OJT of new recruits.
· Achieving the Quarterly team numbers consistently, as well as contributing to the APAC, SAARC, EMEA and UK Primary revenue pipeline.
· Assisting Field Sales and supporting them through large Revenue deals in the assigned regions.
· Experience in Inside Sales/ Lead Generation/ Business Development/ Enterprise Sales

Appit Simple Infotek Pvt Ltd: 2020 – 2021. (CallHippo)
· Responsible for meeting sales goals and overall quality of service.

· Conduct sales and marketing calls to book meetings with potential clients.

· Responsible for meeting sales goals and overall quality of service. Conduct sales and marketing calls to book meetings with potential clients.
· Identifies business opportunities by identifying prospects and evaluating their position in the industry; researching and analyzing sales options.
· Sells products by establishing contact and developing relationships with prospects; recommending solutions.
· Maintains relationships with clients by providing support, information, and guidance; researching and recommending new opportunities; recommending profit and service improvements.
· Identifies product improvements or new products by remaining current on industry trends, market activities, and competitors.
· Presentation Skills, Client Relationships, Emphasizing Excellence, Energy Level, Negotiation, Prospecting Skills, Meeting Sales Goals, Creativity, Sales Planning, Independence, Motivation for Sales.
Zelarsoft Technologies Pvt ltd: Manager – Business Development: 2019 – 2020.
· Identifies business opportunities by identifying prospects and evaluating their position in the industry; researching and analyzing sales options.
· Sells products by establishing contact and developing relationships with prospects; recommending solutions.
· Maintains relationships with clients by providing support, information, and guidance; researching and recommending new opportunities; recommending profit and service improvements.
·  Identifies product improvements or new products by remaining current on industry trends, market activities, and competitors.
· Prepares reports by collecting, analysing, and summarizing information. Maintains quality service by establishing and enforcing organization standards.
· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; benchmarking state-of-the-art practices; participating in professional societies.
· Contributes to team effort by accomplishing related results as needed. 
· Presentation Skills, Client Relationships, Emphasizing Excellence, Energy Level, Negotiation, Prospecting Skills, Meeting Sales Goals, Creativity, Sales Planning, Independence, Motivation for Sales

NowFloats Technologies Pvt Limited: Sr. Business Development: 2017 – 2019.
· Responsible for meeting sales goals and overall quality of service.

· Conduct sales and marketing calls to book meetings with potential clients.

· Send follow-up marketing materials and make follow-up monthly calls to establish relationships.

· Providing data bases for cold calling and targeting the clients. Presales activity and making reports.

· Company Profiling: Studying and analyzing the business needs of clients and prospects, including conducting market research.
·  Identification of business opportunities: Perform market research study competitor’s offerings Lead Generating and Profiling.

· Emails and cold calling: communication with clients through emails and cold calling.
Market Research via Phone, email etc, Web Research, Business Development, Pre sales & Sales, Lead Generation, Tele Sales, Data Mining, Team Handling, Data Base Creation etc.
· Working closely with global sales team for business closures.

· Updating meeting details, Closed leads in CRM.
Goldstone Technologies Limited: Sr. Business Development: 2016 – 2017.
• Identify new leads for IT Services, Managed Services and Business Intelligent.
• Introducing GTL lines of business to prospects gather requirements and bring the lead to closure.
• Maintain fruitful relationships with existing customers.
• Market Research, Email campaigns, Cold Calling.
• Maintaining the database of Organizations (IN& US) and C level Executives who are in need of GTL IT Services, Managed Services and Business Intelligent and Analytics. Updating the same in CRM (ZOHO, VTIGER).
• Contacting potential clients via email or phone to establish rapport.
• Lead the negotiation to close the deal and draw in resources from within the company to make it happen.
• Training personnel and helping team members develop their skills.
• Manage all contractual requirements and align the end result with the company’s internal operations and capabilities.
• Co-ordinate with internals teams (IT/ Operations/ Sales/ Accounts etc) to gather inputs for RFP response.
• Going to client place for final discussion and closing the deal.
Intense Technologies Limited: Sr. Business Development : 2012 – 2015. 
· Responsible for meeting sales goals and overall quality of service.

· Conduct sales and marketing calls to book meetings with potential clients.

· Send follow-up marketing materials and make follow-up monthly calls to establish relationships.

· Providing data bases for cold calling and targeting the clients in APAC, SAARC, AFRICA, EMEA, UK, USA market. Pre sales activity and making reports.

· Company Profiling: Studying and analyzing the business needs of clients and prospects, including conducting market research.
·  Identification of business opportunities: Perform market research study competitor’s offerings Lead Generating and Profiling.

· Emails and cold calling: communication with clients through emails and cold calling.
Market Research via Phone, email etc, Web Research, Business Development, Pre sales & Sales, Lead Generation, Tele Sales, Data Mining, Team Handling, Data Base Creation etc.

· Working closely with global sales team for business closures.
· Able to reach monthly Target, weekly Target and quarterly Target. 
Applied Computer Services Ltd: Business Development:  July 2011 – June 2012. 
· Responsible for handling and solving client issues via calls and emails/ (Skype)
· Solved customer queries and generated ideas to improve client’s challenges and issues via calls and emails/ (Skype).

· Ensured complete satisfaction and maximum utilization of the product sold to customers

· Developed long-term and short-term communication strategy to assist rollout of CRM applications

· Reviewed customer's complaints and initiate solutions in an effective and timely manner

· Developed and implemented new international clients

Professional Achievement:
1 Achieved INTENSE Performer Award for the year 2013-2014. In getting revenue from VODAFONE UK for Uniserve Product. 

2 Performer at Goldstone Technologies Limited. In getting revenue from YASH Technologies, Delottie, CMS IT services, HARMAN Technologies...

3 Achieved BEST Performer Award at NowFloats Technologies.
Personal Profile:
Date of birth       :    21st April 1990

Nationality          :    Indian

Martial Status
 :    Married
Declaration:

I do here by confirm that the information furnished above is true to the best of my knowledge and belief.

Place    : Hyderabad                                                                                                             Signature
