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DEBRAJ MUKHERJEE
Mobile: +91-8509683269/ +91-8798275557
E-mail:- debraj.aiem2013@gmail.com
 

Experience Summary

· [bookmark: _GoBack]Overall 7+ years of experience in IT working of Networking, Routing Protocols, Switching Tools along with Troubleshooting, Ticketing Tools and Network Administration.
· Strong ability to work with customers and Stake Holders.
· Experienced as a Team handling for Network Project & Operations along with 24x7 supports.
· Exceptional communication & organizational methods.
· Experience of working in corporate network and Telecom industry like CISCO & JIO.
· Hands on experience with Nexus 7k, 2k devices and Catalyst 9k 
Academic Qualification

· B. Tech in Computer Science with 8.0(dgpa) from WBUT in 2013.
· Diploma in Computer Science with 72.40% from WBSCTE in 2010.
· Secondary school passed with 81.0% from WBBSE IN 2007.

Professional Qualification
· Operating systems - Cisco IOS, Windows XP, 7, 8, 10
· Routing Protocols –Static Routing, OSPF,EIGRP, BGP, ISIS & MPLS.
· Hardware: Catalyst 9k, 2960/ 3550 series switches, 2821/2600 Series, ASR 901,903,920 & 9K series Cisco routers.
· LAN technologies - Ethernet, Fast Ethernet, Gigabit Ethernet, & 10 Gigabit Ethernet.
· WAN technologies - Frame Relay, MPLS.

Technical Skills
· Monitoring, Ticketing (HPSM, JCP & CNAAP)
· Configuring & T-Shooting of Network devices through software & hardware as well.

Knowledge
· Remotely access devices (Switches ,Routers & computers) to help customers in various ways
· IOS upgradation of various Switches & Routers through Pen drive and by setup TFTP.
· Configuring & managing Routing Protocols e.g RIP, EIGRP, BGP, OSPF, ISIS.
· Implemented & Configured VLAN, Ether channel, Port channel, ACL, STP (802.1d\w\s)
· Basic knowledge of FIBER & M/W connectivity troubleshooting.
· Basic Knowledge of Multi-Protocol Label Switching (MPLS).
· Installing & managing Windows XP professional, Win 7,8 and Windows 10
· Assembling & PC Maintenance, Trouble Shooting Hardware & Software Problems.

Working Experience

A. Company Name:-Reliance Jio Infocom Limited (on Role) as a L1 Backhaul Engineer in SUIRI JC.
Period:-13th  December’21 to Till Date

Project:-RJIL 4G project & Operation & Maintenance.
Job Role:-
· Planning fiber path for CSS site & convert from microwave connectivity.
· Troubleshooting Cisco ASR 901,903,920 Routers, 
· Installing & Configuring Cisco ASR9000 series, 1000 series
· Cisco Catalyst 2900, 3560, 3750, 4500, 6500 series and high performance data center Cisco Nexus switches 7K/9K devices
· Support on Nexus 7000 series as well as Cisco ASR 3048 & 3172 Switches.
· Planning for new site as per Media Availability.
· Handling team as a SPOC for network uptime in Suiri JC.
· Coordinate team with project & maintenance purpose. 
· Provide necessary business information.
· Handling logistic team for equipment in/out issue.


B. Company Name:- Growel softech pvt. Ltd as a system Engineer of TATA CONSALTENCY SERVICES in Sabina Park, Kolkata.
 Period:-16th August’2018 to December'2018.
Project:-Trans America 
Job Role:-
· Configuration & trouble shooting cisco 900 series router & 5500 multi-layer switch.
· Monitoring network uptime & escalate responsible vendor with proper way.


C. Company Name:-Reliance Jio Infocom Limited as a L1 Backhaul Engineer in bardhaman JC.
Period:-15th March’2017 to 14th august’2018.
Project:-RJIL 4G project & Operation & Maintenance.
Job Role:-
· Planning fiber path for CSS site & convert from microwave connectivity.
· Troubleshooting Cisco ASR 901,903,920 Routers, 
· Installing & Configuring Cisco ASR9000 series, 1000 series,
· Basic support on Nexus 7000 series as well as Cisco ASR 3048 & 3172 Switches.
· Planning for new site as per Media Availability.
· Handling team as an SPOC Engineer in Bardhaman JC.
· Coordinate with project & maintenance purpose. 
· Provide necessary business information.
· Handling logistic team for equipment in/out issue.
· 

D. Company Name:-Technocon Services Pvt. LTD. As L1 ISP Engineer in Operation & Maintenance of Jio digital Life in Bankura cmp.
Period:-June’2016 – 25th Feb’2017.
Project:-RJIL 4G project.
Job Role:-
· Maintaining fiber NLD & metro route uptime 100%.
· Troubleshooting Cisco ASR 901,903,920 Routers, 
· Basic support on Nexus 7000 series as well as Cisco ASR 3048 & 3172 Switches.
· Supervice team as an ISP Engineer in Bankura CMP.

E. Company Name:-CISCO COMMERCE INDIA (P) LTD As L1 Network Engineer on IKYA HUMAN CAPITAL SOLUTIONS LIMITED.
Period:-August’2015 – 15th April’2016.
Project:-RJIL 4G project.
Job Role:-
· Installation, Configuring new CISCO router & Switches
· Troubleshooting Cisco ASR 901,903,920 Routers, 
· Installing & Configuring Cisco ASR9000 series, 1000 series,
· Basic support on Nexus 7000 series as well as Cisco ASR 3048 & 3172 Switches.
· Handling team as a Lead engineer of Asansol CMP.
· Coordinate with customer in project purpose. 
· Handling logistic team for equipment in/out issue.

F. Company Name:-WIPRO INFOTECH PVT. LTD as Senior Technical Engineer on HSB INFOTECH LTD payroll.
Period: - May’2015 – August’2015.
Project:- RJIL 4G Jio Center.
Job Role:-
· Installation, Configuring-Troubleshooting Cisco ASR 2900 Series Router & Switches.
· Installing & Configuring Cisco AP.
· Monitoring & Troubleshooting LAN Connection.

G. Company Name:-HCL Services LTD as associate engineer with stipend.
Period:-December’2014 – May’2015.
Project:-RJIL 4G project.
Job Role:-Trainee network engineer.



Personal Information

Name	DEBRAJ MUKHERJEE
Father’s Name	JAYANTA MUKHERJEE
Gender	Male
Date of Birth	02-MAY-1989
Marital Status	Married
Nationality	Indian
Languages Known	English, Hindi & Bengali
Permanent address	Guskara (Ausgram Road), Purba Bardhaman 713128 (W.B)
Email Id	debraj.aiem2013@gmail.com,
Contact Number	+91 8509683269
Preferred Location	Flexible

Declaration:-

I do hereby declare that the aforementioned information furnished by me are true, complete & correct to the best of my knowledge and belief.
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