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Professional Summary

Profile Summary Extensive experience working in Salesforce CRM system for 6.1 years.
Experience with Administration, Configuration, Customization, Development and Support
experience on Salesforce.com

In-depth experience in CRM business processes like entity relationships and converting to Salesforce
custom objects, lookup relationships, junction objects, master detail relationship.

SFDC Configurations/Customization — User Interface, Page Layouts, Tabs, Custom fields, Custom
objects, Validation Rules, Triggers.

Great hands on Visualforce website building with CSS, Bootstrap, JavaScript.

Designed and implemented lightning components using advanced client-side caching, Lightning data
service, Application and Component events for community as well as internal applications using app
builder.

Extensive experience over creating workflows, approval processes, validation rules and sharing &
security rules.

Working Knowledge in Generating Reports, Dashboards, and customized reports and analyzing the
data in SFDC.

Used different data tools — Apex Data Loader, Force.com, Eclipse, Import Wizard, SFDC Data
Export and Mass Delete.

Written Apex Test methods to maintain code coverage following best practices.

Experience in managing Full sandbox, developer sandbox and Configuration-only sandbox.
Experience in writing the SOQL and SOSL.

Specialized in JavaScript Remoting, AJAX Toolkit and PHP Toolkit.

Experience in developing visualforce pages with JavaScript Remoting.

Diligent at work and a team-player with excellent interpersonal and digital communication skills.
Third party integration with REST and SOAP APIs.

Project Experience

Project Name: Support Project

Team Size: 5

Role: Shadow Developer

Period: 2 Months

Responsibilities:

e Take 100% ownership of the support on the support.

e Design Solution based on client's requirement and validate with the client.

e Maintain timely delivery.

e Configuration

e Use of force.com migration tool for migration to production.

e Testing and UAT.

e Tested and validated changes and security settings on test sandbox before migrating.
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e Deployment using Change sets.

Project Name: Developer Portal Community
Project Team Size: 4
Role: UI/UX, Salesforce Developer
Period: 7 Months
Responsibilities:
e Develop community using custom approach (visualforce pages).
Understand the requirements from Business Analyst, Technical Architect and implementing the
feasible approach for the code.
e Responsible for setting up community.
e Set up security model for accessibility of community user.
e Responsible for creating VisualForce pages, Apex classes, Triggers, JavaScript's for the pixel perfect UI.

e Worked with the Team to understand the process flow and suggested the feasible solution design
changes which can be implemented for a better design.
e Implemented structural Design Patterns to make the code scalable, maintainable and up-gradable.

e Responsible for creating Test Classes and Code coverage of Class to more than 95 %.
e Testing and UAT.

e Tested and validated changes and security settings on test sandbox before migrating.
e Deployment using Change sets.

Project Name: Next Generation Community (Migrating Portals to community)
Project Team Size: 4
Role: Salesforce Developer
Period: 7 Months
Responsibilities:
e Implemented structural Design Patterns to make the code scalable, maintainable and upgradable.
e To Understand the existing legacy portals for the ROVI
e Prepared documentation and flows for existing functionality of Portals.
e Prepare mitigation plans and risk analysis for merging of all portals to one.
e Streamlining the documentation to create a plan for the community merging.
e Leading the development of Community through Customization.
e Worked on Visualforce Pages and Controllers to be accessible via Communities.
e Creating business triggers and workflows based on the requirement matrix planned by the business team.

e Attending daily stand up call with Client Point of Contact to understand the business flow and keep
the requirements updated.
e Development of dynamic approval processes and functionalities based on the portals logged in customers.

e Responsible for configuring community and setting up the security model for the community users.
e Created Test Classes and Code coverage of Class for making the code coverage above 95% e

Setting up Community on production and deployment of the code developed using ANT Tool.

Project Name: SFDC Service Cloud
Project Team Size: 4

Role: Salesforce Developer

Period: 5 Months

Responsibilities:



e Understand the business requirements

e Prepared documentation for Infinera business flows.
e Major role in Ul development.

e Worked on content objects.

e Attending daily stand up call with Client Point of Contact to understand the business flow and keep
the requirements updated.
e Responsible for setting up Service Cloud.

e Created custom approval page for community users.

e Worked extensively on content object to make sure community users can download files stored in
library through custom approach.
e Worked on data migration from Legacy system.

e Testing and UAT.
e Deployment using ANT.

Project Name: Metadata Development
Project Team Size: 1
Role: Salesforce Developer
Period: 2 Months
Responsibilities:
e Implementation of trigger following best practices to reduce number of time dependent workflows.
e Use of business hours to send mail notifications on company working days.
e Responsible for creating Test Classes and Code coverage of Class to more than 95 %.
e Testing and UAT.
e Tested and validated changes and security settings on test sandbox before migrating.

Project Name: Service Cloud Cleanup

Project Team Size: 1

Role: Salesforce Developer

Period: 5 Months

Responsibilities:
e Analysis and finding the dependencies of org. metadata.
e Prepared the dependency sheet.

e Responsibility to delete the un-useful metadata such as Custom Objects, Custom Fields,
Dashboards, Reports, Email Templates, Workflows, Validation Rules.
e Cleaning up the apex triggers, classes, visual force pages.

e Deleting the custom metadata components from production org using destruction.xml of ant tool.

Project Name: Salesforce offline setup

Team Size: 1

Role: Salesforce Developer

Period: 1 Months

Responsibilities:
e Setting up offline access to salesforce data using app-exchange product Pulsar.
e Integrating with Dropbox using REST API.
e Converting attachments to files.



Project Name: Support
Project Team Size: 1
Role: Salesforce Developer
Period: 5 Months
Responsibilities:
e Fixing the issues raised by customers.
e Implementation of new enhancement requests.
e Community enhancements.
e Implementation using JavaScript Remoting.

Project Name: Single sign on with NMBRS system

Team Size: 1

Role: Salesforce Developer

Period: 1 Months

Responsibilities:
e Single sign on implementation to login to NMBRS portal using username and API token.
e Integration with SOAP api.

Project Name: cPanel/WHM integration

Team Size: 1

Role: Salesforce Developer

Period: 2 Months Responsibilities:

Responsibilities:
e Creation, Suspension, Deletion of web hosting account using REST APIs provided by cPanel.
e Workflow to auto delete suspended accounts after 14 days from Salesforce.
e Test classes using Mockcallout

Project Name: Messaging functionality
Team Size: 1
Role: Salesforce Developer
Period: 1 Months
Responsibilities:
e Integration with Twilio to send the messages to client phone number after specific time interval using
REST API.
e Implementation of Scheduled classes, Batch classes.

Project Name: Lead sync with Emagister
Team Size: 1
Role: Salesforce Developer
Period: 2 Months
Responsibilities:
e Public rest api exposed via sites to receive leads information into Salesforce via webhooks provided
by Emagister.

Project Name: Lightning community building
Team Size: 2



Role: Salesforce Developer
Period: 2 Months
Responsibilities:
e Implementing custom lightning components.
e Communication between different components using events.
e Pagination with client side catching.
e Handling events between lightning components.
e Setting up the lightning pages with components.

Project Name: Lightning SMS Notification App
Team Size: 4
Role: Salesforce Developer
Period: 1 Month
Responsibilities:
e Designing lightning component to have text box where sales rep can enter the message.

e Integration between MSG91 third party outgoing SMS provider to send SMS to any user phone number.
e Application events to communicate between two independent lightning components.

Project Name: Setting up Communities and Service Cloud

Team Size: 4

Role: Salesforce Developer

Period: Currently working

Responsibilities:
e Setting up Escalation Rules, Record Types, Process using triggers
e Community development using lightning components

Experience

® Jade Global Software Pvt. Ltd.

e Period : 7" July 2014 — 1 May 2018
e Total : 3.9 years

e Profile: Salesforce Technical Analyst
® Peramal Services Pvt. Ltd.

e Period: 4% July 2018 — 31 May 2019

e Total : 10 Months

e Profile: Salesforce Lead
® Michelin Technology

e Period: 10" June 2019 — Present

e Total : 8 Months

e Profile: Salesforce Assistant Manager



Skills

Technology and Languages: Tools:
® Salesforce ® Eclipse
* HTML ® Mavensmate
® CSS ® Dataloder
® Bootstrap ® Ant migration tool

Certifications

Salesforce Certified Administrator [ADM 201]
Salesforce App Builder

Platform Developer 1

Platform Developer 2

Copado Administrator

Prizes

Hackathon Winner — Cloudalyze
2" Runner Up — Vidyut Salesforce Hackathon held in Deloitte

Education

BE: Computer Science and Engineering, 2014
KIT's College Of Engineering - Kolhapur, MH, India



