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Summary

Around 12+ years of Total Experience in extensive IT Industry in Retail Domain.

· worked on Design, Implementation, and support project in Oracle Integration cloud.
· Worked on Oracle ATG E-Commerce Product Suite (ATG 11.1, ATG 10.1.1, 2007.1). and currently as Oracle Integration Cloud (OIC) Support Engineer.

· Implementation/Support experience and detailed understanding of the CRM modules in Oracle Applications

· Having good knowledge on Oracle CPQ and CRM (OEC)Cloud applications.
· Worked on 10+ POCs including various OIC/ICS based integrations to Call External REST API, Expose SOAP Services, FTP/SFTP Server etc.

· Having good experience on Oracle ATG E-Commerce, ATG BCC ATG CSC.

· Exposure to communicate between different parties like business team (direct client interaction), development team and testing team.

· Involved in requirements gathering and Design Phase of the Development of a Module.

· Excellent communication, presentation, and interpersonal skills.

· Quick learner and adoptable to new technologies or tools for fast and quality development.

· Leading the Client side as well as offsite team in developing the e-Commerce platform.

· Good knowledge on ATG checkout module.

· Good knowledge on Repository Concepts.

· Idea on, Pricing and promotion modules.

· Worked on Browse and shop shopping cart.

Technical Skills

	· Java

· Servlets

· JSP
· Jboss

· CS

· Cisco VPN,WinscP
	· Endeca 

· JDBC

· Oracle CRM
· HTML

· JavaScript

· Putty
	· ATG11.1, ATG 10v

· Tomcat server

· Eclipse

· SVN

· OIC

· ServiceNow 


Education

· Master of Computer Applications, JNTU University,2009.
· Bachelor of Science, Andhra University, 2005.

Certification

· Certified on Oracle ATG Web Commerce Suite 10.

· Certified on Oracle Cloud Platform Application Integration 2022 Professional.
Professional summary

Wipro Limited                                                                                             Nov 2021 - Present

Maneva Consulting Pvt. LTD. 




 Mar 2021 – Nov 2021
Nvizion Solutions Pvt ltd, Hyderabad                                                       Aug 2012 – Dec 2020 

Amdocs DVCI Pvt ltd, Pune                                                                      Aug 2011 - Mar 2012

Working Experience Chronology 

Helmerich & Payne                                                                               Mar 2021-Present
Role: Technical Lead -Oracle Integration Cloud
Since 1920, H&P has been the industry’s most trusted partner in U.S. land, international and offshore drilling productivity and reliability. Using cutting edge rig technologies and drilling solutions; we’re building upon a century of success while continuing to improve reliability, safety and efficiency for our customers.

Fast forward 100 years, Helmerich & Payne continues to lead the drilling industry through a commitment to innovation and unmatched reliability.

· Developed, designed, unit test and performed integrate testing of the functional modules. OIC Administration and provide support in OIC.

· Monitoring and Analyzing Integration Issues and emails.

· Oracle Integration Cloud support on CPQ/CRM to OIC Integrations.

· OIC database patching activities Quarterly releases by Oracle.

· OIC Connectivity agent setup and monitoring activities.

· OIC Standard operating procedure activities. 

· CRM /CPQ user set up requests and export and Import management
· HPC Account reassignments and customer data management requests

· CRM Account, Opportunity and lead management activities

· ServiceNow ticketing management tool tracking (Incident. Service Request and Change Requests) 
Goods.ru                                                                                                        Nov 2019 – Dec 2020

Goods.ru is an online marketplace based in Russia.
Responsible for the analysis, design, development, testing and implementation activities of

service Labs and contemporary middleware integration solutions to enable reliable flow of

information across different enterprise applications &amp; ERP systems.
Responsibilities:

· Work in a global team environment and take ownership of the technical aspects in the project.

.

· Open issues, Bug fixing and track the record of issues.

· Work with and guide vendor team members as appropriate.

· Participate in design & code review activities, guide development teams.

· Coordinates and facilitates design/development related discussions.

· Works closely with business and technical teams on the projects, from initial analysis through implementation and transition to production support teams.

Environment: ATG 11.1, jdk1.6, Jboss EAP 5.1, Oracle11g, Endeca
Klarna Integration






(Oct 2018 -Nov 19)

Klarna is one of Europe's fastest growing companies and offers safe and easy-to-use payment solutions to e-stores. Their core service is to assume stores' claims for payments and handle customer payments, thus eliminating the risk for seller and buyer. About 20% of all e-commerce sales in Sweden goes through Klarna

Responsibilities:

· Integrated Oracle ATG with Web services and sending the ATG Order Information to Klarna Order Management. 

· Worked on CSC Shipping and Billing functionalities.

· Worked on ATG Fulfillment Integration.
· Developed, designed, unit test and performed integrate testing of the functional modules.
Environment: ATG 11.1.1, jdk1.6, Jboss EAP 5.1, Oracle11g, Endeca       

NYCO                                                                                                          Mar 2013 – Oct 2018

New York & Company, Inc. is a leading specialty retailer of women's fashion apparel and accessories, and the modern wear-to-work destination for women, providing perfectly fitting pants and NY Style that is feminine, polished, on-trend and versatile-all, at an amazing value.

Responsibilities

· Leading the team

· Processing catalog, price, promotions and coupons.

· Content management and deployment to production site through BCC.

· Relate & STS production and server support activities.

· Working on production issues.

· Documentation of data and maintain reports.

· Effective communication with the client.

· Training and ramping up of the new team members on Relate and STS activities.
· Involved in analysis.

Environment: ATG 10.1.1, jdk1.6, Jboss EAP 5.1, Oracle11g, Endeca.

Team Size :5

Toys "R" Us:                                                                                                 Feb-2015 to Sep-2015

Toys"R"Us is a toy store founded in 1948. It has its headquarters in Wayne, New Jersey, United States. The company has around 875 Toys “R” Us and Babies “R” Us stores in the United States, more than 600 international stores, and over 140 licensed stores in 35 countries and jurisdictions. It controls the FAO Schwarz brand. It has its flagship store on Fifth Avenue in New York City. Toys "R" Us also has many e-commerce sites. Some of these are Toysrus.com, Babiesrus.com, eToys.com and FAO.com.[2] Kids "R" Us is a former clothing store just for kids established in Manchester, NH in 1983 and disestablished in 2003.

Responsibilities

· Working on defects fixing.

· Working on Change Requests.

Environment: ATG 10.1.2, jdk1.6, jboss-eap-5.1, Oracle11g, Endeca.

Team size:10

Lenox                                                                                                  September 2014 – Feb 2015

Speed Lenox is the market leader in luxury tableware and gifts. The only manufacturer of fine bone china in the United States, Lenox is a market destination for bridal, entertaining and gift giving. Also known for providing Presidential dinnerware to the White House, it is one of the e-commerce web application designed in ATG 10.1.2 and Endeca 3.1. It offers wide variety of dining, figurines, home and kitchen, jewelry, ornaments related products in online.

Responsibilities

· Actively involved in writing form handlers, droplets.

· Actively involved in customizing the OOTB behavior.

· Involved in developing required JSPs.

· Involved in writing service provider classes using java.

· Involved in fixing bugs.

· Developed custom shipping group

Environment: Oracle ATG 10.1.2, Endeca 3.1.2, Java 1.6, JBoss 5.1.0, Oracle, Windows.
Team Size: 10

Vertex and Avalara Tax Integration:                                              Aug 2012 to Mar 2013
            The Vertex O Series platform provides capabilities such as data logging processes, core tax calculation functionality. By using object-oriented techniques and Web technologies such as XML, HTML, SOAP, and Java, the O Series platform provides flexible deployment options for a variety of operating environments.


Avalara, Inc. is a privately held company with headquarters on Bainbridge Island, WA developing cloud-based sales tax and compliance systems. Avalara is one of six Certified Service Provider available to retailers

Responsibilities
· Involved in Development of the Integration module for Vertex and Avalara.

· Worked on calculate the tax for the order from vertex tax API for any type of user

· Involved in the coding and testing to implement Address validation and tax calculation functionalities.

Environment: ATG 10.1.2, jdk1.6, jboss-eap-5.1, Oracle11g, Endeca.

Team size:5

Amdocs DVCI Pvt. Ltd. 
                                                                    Aug 2011 to Mar 2012

AT&T, U.S.A.,                                                                                           

                            

AT&T (American Telephone and Telegraph) company originally known as Southwest Bell Corporation. AT&T Inc. is the largest provider of Wireline Telephony, and second largest of Wireless Telephony in the United States and is also a provider of broadband and subscription television services. As of 2010, AT&T is the 7th largest company in the United States by total revenue, as well as the 4th largest non-oil company in the US (behind Walmart, General Electric and Bank of America).

Responsibilities

· Involved in functional study of application 

· Involved in the development of the application.

· Involved in defect fixing and code debugging.

Environment: ATG-Commerce Suite, weblogic10.3.3, Windows-OS.

Team Size :10
