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Synopsis
Aspire to reach my potential and grow along with the company by showing extreme dedication and determination.

· MBA (financial markets), seeking a position as analyst/associate in financial institutions of repute.
· Ability to learn faster and quicker, the ability to work under pressure and willing to accept new challenges in changing the work environment.
· Strong will power and never let the things go easily and believe in doing every work with full Enthusiasm.

Area of knowledge
· Having 5.9 Years of software experience in areas of Business Analysis, Consulting, Product Management and Customer Service.

· Domain Experience in Capital Market (Fintech).
· Experience in working under AGILE (SCRUM) process.

· Good Understanding of ITIL Service management, Trade Life Cycle. 

· Knowledge of Implementation methodology of any product or solution.

· Experience in working with Salesforce CRM software. 
· Experience in writing BRD, FRD and FSD, User Stories, Wireframing. 
· Expertise in Client Onboarding (FIX Protocol), Client Connectivity, FIX Integration and File Transmissions

· Business knowledge on all trade structured products and compliance rules

· Conduct the requirements workshop and understanding business requirement, client description and background, scope of work, timelines, deliverables etc.
· Experience in handling the entire project Implementation life cycle from requirement gathering to end deliverables.

· Document and manage the completion of functional requirements solution; obtain sign-off for functional requirements from necessary parties.

· Well versed with Process mapping, process re-engineering.

· Responsible for client relationship management by being SPOC, Customer success manager for account related activities, primary trouble shooting and Pre-sales DEMOs.

· Demonstrated professional excellence in project planning, scheduling, monitoring, and execution of projects without incidences of time/cost overruns.

· Preparing Requirement Analysis, Design Document, workflows, Test cases, Training documents and response to tender documents based on the client system requirement.

· Attending business meetings and working in close association with the client's team.

· Responsible for communicating progress and direction with in the team, stakeholders and leadership

· Taking strategic decisions and providing client with insights deduced out of analysis.

· Lead, conduct and execute test strategies, test plan, functional testing thereby responsible for certification of product release before User Acceptance.

· Responsible for customer satisfaction survey, Account management, customer retention.

· Encourage best practices and apply them in the team - responsible for functional product quality.

· In previous Organization, Involved in Business Analyst Role and Customer Solutions (best practices and ITIL process).

· Extensive knowledge FIX protocol messaging systems. 

· Experience in analysing investment portfolios, financial market researching and investment managers located outside of India.

· Hand full of experience with Equity, Options, futures and forward.  

· Worked with FIX providers like FLEX, Bloomberg, REDI, RealTick, SS&C, TeraFIX. 
· Experience in FTP/SFTP and third party files processing.

· Experience in dealing as a client-facing representative.

· Proactively contribute to Support team and the achievement of its goals.

· Strong ability as a self-starter who can appropriately prioritize work and manage time.


Role handled at Arbor as Support Analyst (Jan 2015 – Sept 2017)
· Analysing Client Business Requirement during the project.

· Expertise in Client Onboarding, Client Connectivity, Applications Integration(FIX), MiFID II and File Transmissions.

· Setting up and loading funds/valuation of funds.

· Providing solutions to clients with Fund Reconciliations.

· Coordinate with Prime Brokers/ Fund Administrator in connection with the setting up of new connections for trade recon and file transfers.

· Set up OMS(order management system) rules, asset allocations, post trade and pre trade compliance rules.
· Handles Trade Setup, EOD Trade Processing, Corporate Actions, and P&L. 

· Knowledge of ticketing system Kayakao and Salesforce CRM software. 
· Knowledge of SQL Server, MS –Office and Bloomberg terminal.

Role handled at SS&C Eze as Solutions Analyst (Oct 2017 – July 2019)
· Lead client requirements gathering and workflow mapping workshops.

· Advise clients on how best to use EZE Apps, and how to streamline their business processes for maximum operational efficiency

· Work on Client integration with other Third party OMS systems or internal OMS systems to support customer On-boarding process.
· Coordinating with the sales team during the pre-and post On-boarding process to clearly understand the requirements and providing technical advice as per FIX standards. 

· Monitoring changes post deployment.
· Working on detailed analysis of Client configuration from FIX technology language to business terminology for better understanding of sales team and trader.

· Analyzed and effectively strategized regarding business goals, deadlines, schedules, needed resource and team member coordination.

· Work closely with the clients and with internal teams to ensure requirements are met in a timely and structured fashion

· Create Business Cases on Equities, Futures, Derivatives, Options and other structured products.
· Provide software and client specific training and develop training documentation adhering to industry standards and client needs.
· Interact with both Buy-side and Sell-Side clients for the scope and timelines.
· Coordinate with CSM, Bizdev and Sales teams to inculcate the priorities of the Projects.
· Monitor Sales force and cloud coach queue and route them to appropriate resource.
· Created Dashboards in Salesforce.

Role handled at Factset as Product Specialist II ( August 2019 – April 2020)
· Capture requirements for the new product development.  

· Creating BRD, FRD and FSD for the new product.

· Creating the wireframes and GUI for the product.

· Defining the business logics and leasing with the Front-end and Back-end engineering teams.

· Work with the UI/UX to standardise the wireframes and GUI. 
· Work on client queries and handling support requests.  
· Bugs tacking while working with development and testing teams.
· Coordinates with implementation teams for new on-boarding.

· Lead client requirements gathering and workflow mapping 
· Creating BRD, FRD for the new product.

· Creating the wireframes for new enhancements. 

· Defining the business logics and leasing with the Front-end and Back-end engineering teams.

· Bugs tacking while working with development and testing teams.

Educational Qualification

· IBM – (Finance) From Howest, Brugge, Belgium 2013-2014.

· MBA - (Financial Markets) from Chandigarh Group oF Colleges, Jhanjeri, Chandigarh 2012-14 with aggregate 76%.
· B.Tech (CSE) - from TERII, Kurukshetra, affiliated to Kurukshetra University 2008-12 with aggregate 70%.
 Extra Curricular Activities

· Attended various seminars on ‘Corporate Communication’ in Chandigarh University.
· Awarded as a 1st position in “Rangoli Competition” at school in 9th standard.

· Secured 3rd position in “Drawing Competition” held on Environmental Day in 8th standard.

· Awarded as “Bronze Medal” in “Talent Search Essay Competition” in 9th standard.

· Secured as “Runner- up” in “Kho-Kho Competition” at school in 9th standard.







Personal Information

· Date of Birth:


05/12/1990
· Father’s Name:


Sh.Satpal Aggarwal
· Languages Known:          
English, Hindi, Punjabi
· Hobbies/interests:                    Cooking, Playing Badminton, Listening Music, Driving 

I hereby declare that the above particular information is true and to the best of my knowledge.

 Place: Noida                                                                            Himanshu Aggarwal 
Roles handled at Religare Broking as Senior BA ( July 2020 – Till Date)











