Pooja Shrivastava
Current Location: - Hyderabad, India
Email id – poojashri523@gmail.com		                                    Phone No. - +91-8247279622     
                                                         
OBJECTIVE

[bookmark: _GoBack]Result driven MBA Hr. professional with 4.5+ years of experience in the field of IT Recruiting Industry, client engagement and team management for IT Staffing / consulting services.

PROFILE SUMMARY
· Result oriented professional with experience in Talent Acquisition Specialist, Client Relation Management, Recruitment, and Vendor Management.
· Supported the following industries in sourcing and placing candidates in Information Technology, Non IT, Healthcare, Telecom, BFSI, Banking etc.
· Well versed in Application Tracking System, Job Boards i.e. Naukri.com, Monster, LinkedIn Search.
· Experienced in technical recruitment, focused in the placement of Software Engineers, Database Architects/Developers/Administrators, Network/System Engineers, Web Developers, Quality Assurance/Test Engineers, Technical Program/Product/Project Managers, Development Managers, and Business/Data Analysts. 
· Excellent knowledge of recruiting and hiring processes including sourcing, screening, interviewing, reference checking, tracking, salary negotiations, and closing.
· Experience in working with various clients like Avaya, NCR Corporation, Deloitte Consulting, CA technology, UHG (United Health Group), Ericsson, Vodafone, CBRE, Ameriprise Financial, DXC –HP Technology, Sales force, Oracle India and TCS. 
· Experience in working with contractual requirements and fulltime requirements. 
· Have good experience working in Oracle ERP, SAP, Agile PLM and IT industries requirements.
· Proactively building resume database for upcoming/highly potential requirements.
· Possess strong technical/business acumen and understanding of technical requirements; deep sourcing skills and experience sourcing passive candidates; excellent candidate assessment skills.
· Excellent Interpersonal, Convincing, Rate Negotiation, Analytical & Problem-solving Skills.
· Highly organized and able to manage multiple tasks at once
· Excellent Written & Verbal Communication Skills.
FUNCTIONAL EXPERTISE



· Technical Recruiting & Sourcing Employee Relations 
· Recruitment Process OutSourcing (RPO)
· 
· Talent Acquisition & Management New Hire Orientation
· Vendor Management Resource Management

· Client Relation & Vendor Relation
· Team Leadership 
· Microsoft Office Suite Expert Personnel Management
· Applicant Tracking Systems Performance Management
· Permanent Staffing Recruiting
· Contract Staffing Recruiting
· Analysis/Searching/Screening/Salary/Rate and Benefits Negotiations
· IT Solution & Staff Supplement Sales Support
· Strategic Planning & Business Development
· Mentoring the Junior recruiters
· New Account Implementation


WORK EXPERIENCE
Employer: - BCforward India Pvt. Ltd 							July 2019 - 
Sr. Talent Acquisition Specialist (IC Role)/Client Engagement 

Responsibility:
· Catering to the Recruitment function for Junior, middle and senior management positions and handling End to End Recruitment Life cycle.
· Experience in hiring across multiple geographies in India.
· Sourcing and validating right candidates on the right basis of the requirements through various sources like Referrals, Resume database, Job portals, Vendors etc. according to the parameters set by client companies.
· Sharing profiles with the Technical panel taking feedback of the review, and scheduling interviews if short-listed.
· Handling 7 vendors.
· Acted as SPOC between the client & Organization, handled any client escalations, ensured response time to client and took complete accountability of delivery as per the set standards deadline.
· Recruit, interview, and match skilled professionals with clients' projects, temporary assignments and temporary-to-full-time opportunities.
· Leading a team two of IT Recruiters to fulfill the permanent and contract staff augmentation needs of organizations Business Partners’ in the different geographic locations.
· Input data into Vendor Management System (Fieldglass) and generates reports as necessary.
· Select well-matched candidates to fulfill client job orders and maintain ongoing contact with client companies and temporary professionals.
· Worked with existing account, as well as establish new accounts.
· Requirement analysis on given client requirements.
· Efficiently and effectively fill open positions.
· Negotiated salaries, checked references, presented verbal offers of employment to selected candidates and completed necessary paperwork after hire.
· Handling a team of two recruiters.
· Taking the preliminary interviews of the Consultants.
· Involve in Head hunting using various job portals like Naukri.Com, Monster,etc.
· Using LinkedIn and other professional site's for head hunting. 
· Interaction with vendors over the phone or via e-mails onto daily basis for submissions of the consultants resume and for taking the updates onto daily basis.
· Responsible for screening of all the profiles from recruiters before client submission.

Horizontal Integration India Pvt. – Vadodara				Aug 2018- Jan 2019
Senior Technical Recruiter (RPO)

RESPONSIBILITIES:
· Responsible for full life cycle recruiting including direct sourcing activities, preliminary phone interviewing, and negotiation of compensation packages.
· Screening candidates based on resource manager's job description, candidate’s relevant knowledge and experience for required skill sets, functional skills and communication skills.
· Regular follow up with consultant and its third party from first contact till the offer of offer letter to the Consultant.
· Coordinate rate expectations, counter signed paper work, and interview.
· Involved in creating and managing a candidate network and queue with a wide variety of IT skills. 
· Expert working in a fast pace environment.
· Dynamic and result-oriented technocrat with career enriching experience, focused in the placement on various technologies.
· Negotiate and manage vendor relationship for contractual and permanent staffing.
· Established tracking systems resume submission and follow-up Build and maintain relationships with hiring managers on daily requisitions, follow-up on qualified candidates and developed up-coming Recruitment strategy, responsible for sourcing, screening and interviewing candidates, checking references and updating job boards.
· Input candidate data into Database.
· Identified candidates’ key skills, strengths, personalities, career aspirations, and motivating factors to successfully find the best role for them.
· Maintenance of job postings on different Job Portals such as Internet Researcher, Naukri, Monster, LinkedIn etc.
· Maintaining strong database on various skill sets
· Very particular in providing the right resumes addressing different requirements daily in CORE Competition.
· Very good Analytical and problem-solving skills.
· Assertive and aggressive hunter mentality in approach to recruitment.
· Ability to think through as well as anticipate and solve problems.
· Good organization and time management skills.
· Ability to prioritize tasks and work under deadlines.
· Strong hands on experience with MS Office products.
Magna Infotech (Quess Corp Ltd.) – Hyderabad			                     	Oct 2017- Aug 2018 
Sr. Technical Recruiter

RESPONSIBILITIES:

· Experience solely in Domestic IT Recruitments and Staffing End To End Recruitment, Client Servicing, Talent Acquisition.
· Responsible for full life-cycle recruitment and placement for all verticals in IT Headhunting and networking of candidates based on priority technical positions of the clients.
· Understanding the client's requirement thoroughly then screening and short-listing the candidatures in accordance to the requirement.
· Conducting preliminary interviews with candidates to ascertain their competencies, skills and aspirations (based on work, position, salary and relocation etc).
· Scheduling technical/final interviews with technical manager and follow up on the feedbacks.
Negotiating with both company and candidate on position, job responsibility and compensation package.
· Conducting reference/back-ground checks when required.
· Developed requirements and job descriptions.
· Designed and developed Internet job postings.
· Facilitated strong, long-term company and candidate relationships.
· Use of high speed Internet search techniques. 
· Extensive experience using Boolean Strings on Naukri and Job Portals.
· Maintenance of job postings on different Job Portals such as Indeed.com, Monster, LinkedIn, etc.

First Source Solution Limited – Bhopal			                     	Nov 2014- Sep 2017 
Process Associate

RESPONSIBILITIES:
· Provide Customer support to the Airtel Telemedia Client.
· Technical Troubleshooting L1/L2 Level.
· Resolve customer issue through chat and Voice call at the given TAT.
· Through CRM portal register the complain and escalate the higher level.
· Support the HR team.
· Selection of Employees, Cold call to the candidate, Maintain Database of candidates.
· Conducting recruitment life cycle which involves Phone screens, technical skills assessment, Interviewing and negotiating salaries, reference checking and extending offers.
· Effective engagement with Hiring Manager and Line Managers for better understanding of the role and for providing effective recruitment support.
· Responsible for Quality Standards and Delivery on time
· Keeping track of candidate for future references.
· Demonstrated a sense of urgency and always maintained a pleasant and professional demeanor.
· Creating and maintaining daily reports using MS Office tools.

OTHER SKILLS
· Good knowledge in MS OFFICE (PowerPoint, Excel, Word, Outlook).
· Basic knowledge in C, C++.

EDUCATION

· Bachelors in Electronics & Telecommunication, RGPV University – (2012).
· PG MBA in Human Resource, B.U University Bhopal- (2017).


