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Education 

 

2014 - MLSU,Udaipur RJ 
University Computer Center 

Master of Computer Application 
 

2001 - MDSU,Ajmer RJ 
Govt. Bangur PG College 

B Sc With PCM 
 
 

Other Qualification 
 

Higher Diploma in Software 
Engineering Certification from 
Aptech Computer Education  

with ‘B+’ Grade 
 

Course on AWS and Salesforce  
on Udemy.com 

 

Certification in Computing from 
IGNOU, New Delhi 
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Salesforce Certification 
 

Administrator 
Advanced Administrator 

Platform App Builder 
Platform Developer I 
Platform Developer II 

Sales Cloud Consultant 
Service Cloud Consultant 

Community Cloud Consultant 

 

8X Certified | 2X Ranger | Sales Cloud | Service Cloud | Community Cloud 
HEDA | NPSP | Lightening | Wave Analytics | Customization 

 

 

Profile Summary 
 

Sameer is a Software Engineer having over 6.5+ Years of Experience in Salesforce.com CRM platform using visual 
force, Apex classes with substantial experience in SFDC with overall 9+ years of experience. Over the last 6.5 years 
Sameer has been working on amazing projects for variety of clients. From startups to global conglomerates, he 
thrives to perform at his best and deliver products, which are not only aesthetically appealing, but also deliver 
measurable gains for all stakeholders.  
 

Technical Expertise 
 

 Ability to analyze the complex business needs of clients and convert them to functional/technical design 
specification and good understanding of Salesforce development life cycle. 

 Experience in functional and technical design solution and documentation, development, preparation of 
Proof of Concepts (POC), Solution demonstrations. 

 Worked on projects using agile methodology. 
 Sound Understanding and experience of Salesforce Development and Configuration. 
 Proficient in Apex, Visualforce and Customization. 
 Skilled leader experience managing projects with team size 20+. 
 Worked on Sales Cloud, Service Cloud, Community Cloud and Non-profit Cloud implementation 
 Good Experience in Salesforce Lightening. 
 Proficient in Wave Analytics and SOAL Language. 
 Worked on Salesforce Integration and related Technologies. 

 Knowledge on FSL /HEDA Architecture and its Implementation. 
 

 

Work Experience 
 

Sr. Consultant / Tech Lead 
Appirio – A Wipro Company, Jaipur RJ 

Aug,2019 - Present 

 Project Completed – Volkswagen USA, ABB UK, West Virginia University USA, Intertek UK 
 Responsible for Overall Development for Sprint Stories and Discussions. 
 Closely worked with QA Team to get the clarification done from onshore team. 
 Closely worked with Onshore Team on Demos to the Client Team. 

 

 

Technical Lead 
Helios Web Services LLP (Formerly Helios Tech Services)- Jaipur RJ 

Oct,2017-Aug,2019 

 Handling team of 5 developers. 
 Responsible for Direct Communication with the clients, requirement gathering, analysis, work 
 Project Completed - Maryville USA, Bridgestone USA, Endium USA, Trifin Labs USA, Catalyze USA. 
 Delegation, development and deployment of the software projects. 
 Worked as Technical Lead Resource for 10K Advisor on behalf of Helios Team 
 Worked on NPSP, HEDA, Community Cloud, Lightening, Integration 

 
  

Software Engineer 
Helios Tech Services- Jaipur RJ 

Feb,2014-Oct,2017 

 Work as a part of SFDC Dev team which works on Apex Development, Data Migration, Integration, 
Visualforce Development, Rest API, Integration and other customization. 

 Project Completed – TEAM USA, AppAnnie USA, Matrix USA , Zimbra , DAS USA 
 Closely worked with data and business analysts for various esteemed clients. 
 Worked with AWS Team on a few assignments. 

 
 

Software Developer 
KDK Software (I) Pvt. Ltd.- Jaipur RJ 

Dec,2010-Aug,2011 

 Worked as a part of their development team which closely works with business analysts to add new feature 
in their existing software for Taxation domain. 

 Worked as a part of the team who maintains and add new features to their IMS software and release 
Management software. 

 Worked on 3-4 assignments include IMS, CEASY, PSS, IMS Enhancement etc 
 Worked with Authorize.net, PayPal payment gateways 
 Designed and developed a suite for a proprietary live platform. Collection Included a comprehensive admin 

Panel, sales agent interface, performance management tool and reporting tool. 
 
 

Software Developer 
Road Ahead Technologies (I) Pvt. Ltd.- Jaipur RJ                                                                        Sep.2008 – Dec, 2010 
 

Software Trainer (Various Organization)                                                                                      Aug,2004 – Dev, 2008 
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