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Professional Summary
· Overall 9.5 years of experience in Dynamic IT Professional.

· Having 4.5 years of experience in Technical and Functional aspects of Salesforce.com Customization, Development and Configuration

· Currently working with Capgemini since January 2020.
· Skilled in implementing and developing using Lightning Components and knowledge on Lightning web components.
· Experience in SFDC development using Apex classes, Triggers, Batch jobs, Lightning Component Development and Force.com, SOQL and SOSL. 

· Working experience in salesforce unmanaged package creation. 

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Record Types, Workflows, Process Builder, Flows and Email Templates. 

· Hands on experience with Apex Language, Apex Trigger, Apex Class & Controllers, Salesforce custom objects, lookup relationships, junction objects, master-detail relationships. 

· Have good experience in the functionality of Web Services Integration. 

· Strong working experience in Batch processing (Batch apex) with Scheduling. 

· Good knowledge on Custom Settings, custom metadata types of Collections and excelled in Workflow rules, and asynchronous like future, Queueable apex. 

· Experience in data migration and management using import wizard, apex data loader and Salesforce Inspector. 

· Experience in deployment through changesets, IntelliJ IDE and VS Code. 

· Strong Knowledge in Salesforce Security setup using Profiles, Permission Sets, Role Hierarchy, and Sharing Rules. 

· Proficiency in administrative tasks like creating Roles, Users, Developed Formula fields, Validation rules. 

· Extensive work experience in designing custom objects, custom fields, Rollup summaries, Page layouts. 

Educational Qualifications 
· M.Tech from SRM University Tamil Nādu, India.
Skill set
· SFDC Technologies
:
Lightning Exp(Aura), Classic, Apex.

· Development Tools
:
Visual studio, Apex data loader, Jira.

· Data Base
:
SOQL

· Languages
:
Apex
Work Experience
Capgemini Hyderabad
Period

:  January 2020 to Till Date
Role


:  Senior Consultant 
Project Experience

Markel Corporation
Description:
Markel Corporation is an American multinational insurance company. If the Client registered the insurance policy for the customers, it will process that registration form by verification and immediately give the temporary policy holder ID to the user. After submission of registration from the admin will process to verify that particular details registered by the customer and sanctioned the insurance policy. Then the admin sends the permanent policy holder ID to the customer and also send status information about insurance policy to the corresponding policy holder. The CRM developed project helps the company for its effective collaboration with network of agents and intermediaries to get better visibility of sales processes and also to prevent revenue leaks.
Client

: Markel Corporation
Role

: Salesforce Developer
Responsibilities held:
· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com.

· Contributed in implementation of Build of the new UI using customization lightning Page, Lightning Component, Java Script.

· Design and Develop Apex Classes and Lightning Components, to implement custom business logic for various functionalities.

· Creating relationships between the objects using Lookup and Master Detail relationship.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts.

· Created Page Layouts to organize fields, custom links, and other components on record pages.
· Implemented various advanced fields like Pick list Fields, Custom Formula Fields and defined Field Dependencies for custom pick list fields.

Environment:
Salesforce.com, Lighting Design System, sales Cloud, Apex, Visualforce Pages, Apex Test Classes, Triggers, workflow, Process Builder, validation rules, SOSL, SOQL, Data LoaderData Loader, Batch Apex, Standard Objects, HTML.

APTOnline Limited Hyderabad 

Period

:  November 2013 to January 2020
Role


:  Associate software Engineer
Project Experience

Project Name
: Telecom Resource Management System (TRMS)

Client
: Windstream Communication

Team Size
:8

Role
: Salesforce Admin & Developer Environment
: Salesforce.com, Force.com Description:
TRMS is mainly used for ordering the new product. The application is used by the customer and selects the particular network product. By using this application customer will give an order for new product. Customer will select the product from the list of the products by clicking the select products. This application built on based visual force pages and apex. In this project work flow and email alert also implemented generating the reports. Create and track plans for the customer comprising of various plans.

Responsibilities held:
· Analyzing requirements and designing Test cases.

· Configured/customized the salesforce application as per the client’s requirement.

· Customized the objects like Account, Contact etc.

· Created new Custom Objects and Custom fields.

· Written Validation rules and workflow rules and approval processes.

· Apex classes and Triggers to support the custom functionality

· Involved in writing Test Cases for Classes and Triggers and code deployments

· Deployed components from environment to Sandbox and from Sandbox to Production using eclipse and change sets.

Declaration
I hereby declare that the information given above is true to the best of my knowledge.
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