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	PROFESSIONAL SUMMARY


· A formidable Salesforce Consultant having 5+ years of experience in different IT domains like Banking and Payments, Insurance, Finance, Capital Markets, Institutional and Wholesale and Automobile.  
· Hands on experience in Salesforce Configuration, Customization and Development; currently spearheading functions as Senior Salesforce Developer at InfoBeans Technologies Limited, Indore.
· A professional with deep understanding of IT domain capable of delivering business solutions, a proven multitasker, independent worker and a team player.
	TECHNICAL EXPERIENCE


· Proficiency in Salesforce configuration tasks which includes creation and management of Profiles, Users, Roles, Permission-Sets, Organization Wide Defaults, Sharing Rules, and Page Layouts.
· Experience in customization of standard objects like Accounts, Contacts, Opportunities, Leads and creation of Custom Objects, Custom Fields, Custom Validation Rules, Custom Layouts, Tabs and Visualforce pages.
· Experience in automation of activities using Workflow Rules, Approval Processes, Process Builder, Flows and Workflow actions.
· Experience in generating Reports, Dashboard, Customizing Reports, Analyzing Data and Scheduling of Reports for group of users in Salesforce.
· Experience in using Data Management Tools like Data Import Wizard and Data Loader for Import and Export of data using CSV files and performing data related operations.
· Experience in writing APEX Code, SOQL and SOSL queries, APEX Triggers, Asynchronous APEX and Test Classes.
· Experience in Integrating Salesforce application with other applications using SOAP and REST based Web Services.

· Experience in creating custom Lightning Component, Lightning Application, Visualforce Pages and override functionality of Standard Salesforce Pages.

· Experience in metadata migration using Change Sets, VS Code, Ant Migration Tool and Workbench.

	TECHNICAL SKILLSET


	     Primary Skills
	     Salesforce Customization and Configuration, Salesforce Development, Salesforce 
     Integration, Salesforce Lightning Development, LWC, Visualforce

	     Secondary Skills
	     HTML, CSS, JavaScript

	     Languages
	     C#.NET, SQL

	     Development IDE tools
	     Visual Studio Code

	     Migration Tools
	     Ant Migration Tool, Workbench


	CERTIFICATIONS


· Salesforce Certified Platform Developer I (SU19) [Credential Id: 20629833]
	EMPLOYMENT, WORK EXPERIENCE AND EXPOSURE


1.  Senior Salesforce Developer at InfoBeans Technologies Limited, Indore (September 2020 - Present)

Client: Boston Scientific
Duration: 6 months (November 2020 – April 2021)

Technology Used: Salesforce Sales Cloud, IQVIA Engagement Management

Key Roles and Deliverables:
--------------------------------------
· Participation in sprint planning activity and understanding business requirements.

· Configuration of product features according to client requirements.

· Configuration of out of the box feature of salesforce as per business need using profile, permission sets, Role Hierarchy, OWD settings, Sharing rules and Page layouts.

· Build lightning components and lighting pages as per requirement.
· Development of web services for SAP to call and update invoices in Salesforce.

· Automation of business needs using automation tools like Process Builder, Flows and APEX Triggers.

· Deployment of Change Sets from Sandbox to QA Environment and run test classes at the time of deployment.
2.  Advisory Consultant at IBM India Private Limited, Pune (April 2020 – September 2020)

Client: Bank of Philippines Islands  
Duration: 5 months (April 2020 – September 2020)

Technology Used: Salesforce Finance Cloud 

Key Roles and Deliverables:
--------------------------------------
· Participation in sprint planning activity and understanding business requirements.

· Configuration of out of the box feature of salesforce as per business need using profile, permission sets, Role Hierarchy, OWD settings, Sharing rules and Page layouts.
· Configuration of Email-to-Case feature of salesforce to automate Service Request creation and automatic response to end users.

· Configuration of Omni Channel feature of salesforce to assign work in real time to service desk agents.

· Customization of lightning pages to organize components as per user requirements.
· Automation of business needs using automation tools like Process Builder, Flows and APEX Triggers.
· Writing APEX Classes, Test Classes, Asynchronous APEX, SOQL & SOSL Queries for development of Lightning Components.
· Deployment of Change Sets from Sandbox to QA Environment and run test classes at the time of deployment.
· Post deployment steps if any and keep documentation of all the activities, metadata, code review for smooth SIT.  
3.  Senior CRM Consultant at FIS Global Business Solutions, Pune (December 2017 – April 2020)

Client: FIS Global Sales and Marketing Operations Team (Internal)
Duration: 2 Years 5 months (Dec 2017 – April 2020)

Technology Used: Salesforce Sales Cloud, MS Dynamics 365 
Key Roles and Deliverables:
--------------------------------------
· Understanding of Complex business requirement of project and be a part of brain storming sessions for providing solutions.

· Create and manage custom objects, fields, formulas, validation rules, custom workflows, approval processes and user management.
· Involved in Development of APEX Classes, Writing APEX Triggers, SOQL Queries and Batch APEX by keeping in mind Salesforce Governor Limit.

· Creation of Salesforce Test Classes to meet Code Coverage.

· Creation and deployment of Microsoft Dynamics 365 Solutions, Entities, Entity Relationship, Custom Views, Reports and Dashboards.

· Specialized in solving all technical matter and resolved all technical and non-technical queries of users related with CRM or other integrated applications.
· Supported migration from Salesforce CRM to MS Dynamics 365 CRM along with migration of user data.
· Organized training sessions for end users to use Salesforce and Dynamics 365 CRM system for their sales and marketing activities.
4.  CRM Administrator (EntSol) at Tata Consultancy Services, Pune (September 2015 – December 2017)
PROJECT: TML Geneva Steady State (Tata Motors Limited)
Client: Tata Motors Limited, India
Duration: 2 years 3 months (Sept 2015 – Dec 2017)
Technology Used: Salesforce CRM, Siebel CRM Open UI, OBIEE 11, Siebel Analytics, BI Publisher, Informatica and DAC
Key Roles and Deliverables:
--------------------------------------
· Configuration and customization of salesforce for enterprise-wide implementation for multiple users.

· Salesforce admin responsibilities like user creation, profile management, approval process, roles, objects, fields, data loader, validation rules, workflows, permission sets and OWD etc.
· Supporting Production Environment which includes Maintaining High Application availability, Planning and Co-ordination of Production Release at Zero Application Downtime, Daily Health Checks which includes regularly checking status of servers & components, Checking Status of JOBs/RCRs/Tasks, Server Resources (CPU/Memory/Disk Spaces) monitoring, Performance Tuning, Supporting all planned and unplanned outages.

· Supporting Development and Test Environment which includes Setting up tools/mobile client for developers, extracting local databases for developers, Migrating SRF/RPD/Repository from Development to Test Environment, deploying non- repository items, Supporting Performance Testing in Test (QA) environment, supporting all planned and unplanned outages.
	EDUCATIONAL QUALIFICATIONS


	Examination
	Board/University
	Year of Passing
	Percentage (%)

	M. Tech. (Computer Science & Engineering)
	Truba Institute of Engineering & Information Technology, Bhopal
affiliated to Rajiv Gandhi Proudyogiki Vishwavidyalaya (R.G.P.V.)
	2015
	7.81 (CGPA)

	B.E. (Computer Science & Engineering)
	Samrat Ashok Technological Institute, Vidisha (Grant-in-Aid Autonomous Engineering College)
	2011
	68.47

	XII Standard
	Vishwabharti Higher Secondary School (M.P. Board)
	2007
	85.33

	X Standard
	Vishwabharti Higher Secondary School (M.P. Board)
	2005
	84.8


	PERSONAL ACHIEVEMENTS AND CONTRIBUTIONS


· Awarded FIS Laureate for providing support during migration from Salesforce to Dynamics 365 and assisted sales and marketing users for their queries.
· Awarded Star Team Award for Zero Application Downtime Production Deployment.

· Awarded On-The Spot Award to ensure Production Application Availability during Unplanned Issue.

· Awarded Best Innovative Idea Award for Automation of daily Health Check and Deployment Activities.
· Ranked 1st at school in SSC (2005) and HSC (2007) M.P. Board Examination in school. 

· Awarded Excellence Award for secured 1st rank in 10th & 12th Board Examination in school (2005 & 2007).

	PERSONAL DETAILS


· Date of Birth: 19th May 1990
· Current Address: Flat No 10, Nirjara Park, Baliraj Colony, Kalewadi, Pune (M.H.) - 411017
· Permanent Address: H. No. 419/23, Kadamb Vatika, Vaishali Nagar, Tili Road, Sagar (M.P.) - 470001
· Passport: Yes

· Languages Known: English and Hindi
