KARTIK S. IYER

						
E-mail:  kartikiyer956@gmail.com						Mobile:  +91 9819738917  
 
Business Analyst bringing great client interaction skills, top-notch abilities in business understanding, business intelligence development and Banking CRM trend assessment to promote company advancements and boost business performance. Proactive and industrious in achieving targets by leveraging BI data and producing well planned recommendations. Team player with great interpersonal skills. 

SUMMARY
· B.E. in Computer Science with 3 years of experience in Software Testing in Production Support.
· MBA in Marketing with 4+ years of experience in Technical & Solution Consulting in Banking & Insurance domain.
· Team Player with good interpersonal skills.
· Good client interaction skills.

WORK EXPERIENCE

Presently working with Acidaes Solutions Pvt. Ltd. (CRM Next), Mumbai as a Sr. Business Analyst (Feb 2017 – Till Date).
Formerly worked with Quality Kiosk, Mumbai as an Associate Business Analyst (Dec 2015 – Feb 2017).
Formerly worked with HCL Technologies, Noida as a Test Engineer (June 2011 – June 2014). 

Projects 

1. CRM Implementation					
	Company:
	Acidaes Solutions Pvt. Ltd. (CRM Next)

	Client:
	State Bank of India, SBI Securities Ltd. 

	     Team Size:
	30

	Description:
	Implementation of Customer Relationship Management (CRM) for SBI Bank, SBI Securities Ltd. 
Replacing the legacy system used by SBI for its Customer Management with CRM Next.

	Role & Responsibilities:
	· Worked as a technical & solution consultant for implementation of CRM for Agricultural Business Module of SBI.
· Worked as a technical & solution consultant for implementation of CRM for Customer Accounting Group Module of SBI.
· Worked as a technical & solution consultant for implementation of CRM for Complaint Management Module of SBI.

	Duration:
	Mar ‘17 – Current Date



2. Testing of Banking, Insurance & Mutual Funds Websites & Applications
	Company:
	Quality Kiosk

	Client:
	Banks: RAK Bank & UNB
Mutual Fund Companies: UTI Mutual Funds
Insurance Companies: HDFC Life
Real Estate & Properties: HDFC Red
Telecom Companies: Reliance Jio

	     Team Size:
	8 to 10 

	Description:
	Manual & Automation Testing of Mobile Apps & Websites for various clients across varied domains (Banking, Insurance, Mutual Funds, etc.)

	Role & Responsibilities:
	Worked as an Associate Business Analyst for coordination, implementation & completion of the aforementioned projects.

	Duration:
	Dec ‘15 – Feb ‘17




3.Testing of e-Commerce Websites
	Company:
	HCL Technologies

	Client:
	eBay Enterprise, Inc. (formerly GSI Commerce)

	     Team Size:
	10

	Technologies:
	JavaScript, XML, IBM i-Series

	Description:
	Providing Production Support to eBay Enterprises for fixing & testing of production issues encountered by eBay’s clients.

	Role & Responsibilities:
	Worked as a Test Engineer;
Developing test scripts & test scenarios, executing test scripts & test scenarios, performing Black Box testing, sanity, smoke & regression testing.

	Duration:
	June’11 – June’14



Skills
	Languages: 
	C, C++, COBOL, Java Script, CSS, XML

	Application Tools:
	Customer Lifecycle Management: CRM
Process Modeling: Bizagi BPMN Modeler
Documentation: MS Word
Presentation: MS Powerpoint
Wireframing: M.S. Visio
Data Analysis: MS Excel, Oracle SQL Developer
Project Management: Jira, Redmine
Bug Life Cycle Management: Bugzilla
Test Management: HP ALM, RQM

	O.S.: 
	M.S Windows (Windows 7,8,10,XP, Vista, 2000), Ubuntu, Linux, OS400

	Database:
	Basic Knowledge of SQL

	Agile Methodology:
	Scrum




EDUCATIONAL QUALIFICATI0ON

	Degree/Course
	School/College
	Percentage
	Board/University
	Year of Passing

	PGDM (Marketing & Digital Media)
	ITM Business School, Mumbai
	67
	 Autonomous
	 2016

	B.E. (Computer Science & Engg.)
	G.H. Raisoni College of Engineering, Nagpur
	64
	 Nagpur University
	  2011

	HSSC
	[bookmark: _GoBack]Somalwar Junior College, Nagpur
	76
	Maharashtra State Board
	2007

	SSC
	Saraswati Vidyalaya,  Nagpur
	81
	Maharashtra State Board
	2005



INTERNSHIP, TRAINING AND CERTIFICATION

· 5 months of training in corporate sales & marketing from Imagica, Mumbai
· Certification for volunteering in organizing “DISHA”, the first “DBM Career cum Job Mela” for 2 days at Gurunanak College, GTB, Sion (part of NGO Internship).
· Completed workshop on ‘Foundation in Business Analysis’
· Attended Digital Marketing workshop named Social Beat at IIM-A

EXTRA-CURRICULAR ACTIVITIES AND ACHIEVEMENTS

· FIRST PRIZE Winner of ‘Brand Logo Quiz’ held at VES Institute Of Management
· FIRST PRIZE Winner of ‘Ad-Mad’ held at Sinhgad Institute Of Business Management
· Secured 2nd  position in Brand Quiz held at Sinhgad Institute Of Business Management
· Part of Placement Cell for 2014-16 batch
· Part of college Sports & Cultural Committees
· Part of content team in college events like Eureka (Quiz Competition) & Bajatey Raho (Musical Event)
· Part of winning team of Cricket Tournaments held in college for consecutive 2 years
· In-charge of various Sports Events
· Participated in college Technical Fest ‘Technorion’






PERSONAL DETAILS


	Name:
	Kartik Iyer

	Present Address:
	Building No. 48, Pant Nagar, Ghatkopar (E), Mumbai-400077


	Date of Birth:
	May 24, 1990

	Languages:
	English, Hindi, Marathi, Tamil, Punjabi

	Hobbies:
	Travelling, Reading, Playing & Watching Cricket, Mimicry, Acting, Playing Cards, Learning New Languages, Watching Movies




