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Highly motivated and experienced Salesforce Developer with 5+ years of hands-on experience in 
designing, developing, and maintaining custom Salesforce applications and integrations. Proficient 
in SFDC Development, Apex, and Lightning Web components. Skilled in troubleshooting and 
resolving technical issues and implementing data validation and access controls. Adept at 
collaborating with cross-functional teams, writing test cases, and maintaining high code coverage. 
Passionate about staying up to date with the latest Salesforce releases and features and committed 
to delivering high-quality solutions that meet business needs. Strong team player with ability to 
work productively in a team as well as individually. 

 

 Work Experience 

 

March 2019 – Current Brillio Senior Salesforce Developer 

Dec 2017 - March 2019 Cadsoft Technologies Salesforce Developer 

 

 

Master Of Engineering (Comp. Engg.) Pune University May 2015 

Bachelor Of Engineering (Comp. Science Engg. ) SRTM university August 2013 
 

 

 

 

 Technical Skills 
 

• Primary Skills – Salesforce Admin configuration, Apex, Aura, LWC, Triggers, Batch, Service Cloud, 
Community cloud, SFDX. 

• Salesforce Tools – Data Loader, Data Import Wizard, VS Code, Workbench, Copado, Postman, Strongpoint 

• Database skills – SOQL and SOSL 

• Web Technology – REST API, SOAP Webservices

• Salesforce Certified Admin (Jun 2018) 

• Salesforce Certified Platform Developer I (Jul 2019) 

• Salesforce Certified Service Cloud Consultant (Sep 2019) 

• Salesforce Certified Experience Cloud Consultant (Mar 2020) 

• Salesforce Certified JavaScript Developer I (Sep 2022) 

• Salesforce Certified Platform Developer II (Feb 2023) 

 

Education 

 Salesforce Certification 

mailto:morepratidnya7@gmail.com
https://www.linkedin.com/in/pratidnyamore


 

           ROLES & RESPONSIBLITIES 
 

• Design, develop and maintain custom Salesforce applications. 

• Collaborate with cross-functional teams to understand requirements and design solutions that 
meet business needs 

• Implement and configure various Salesforce components such as custom objects, fields, 
validation rules, workflows, triggers, and Apex classes 

• Troubleshoot and resolve technical issues related to Salesforce 

• Maintain data quality and security by implementing data validation and access controls 

• Develop and maintain code using best practices for performance, security and maintainability 

• Write Apex test classes and ensure high code coverage 

• Participate in code reviews and provide constructive feedback to junior developers 

• Stay up to date with the latest Salesforce releases and features, and recommend new 
technologies and approaches that can improve the application 

• Train and mentor junior developers on Salesforce best practices and development 

• Participate in agile development processes, including sprint planning, retrospectives, and daily 
stand-ups 

• Communicate effectively with stakeholders, including business users, project managers, and 
technical teams, to provide project status updates and ensure project deliverables are met on 
time 

• Collaborate with stakeholders to identify and prioritize enhancements and bug fixes for the 
application 

• Support and maintain existing Salesforce customizations, integrations, and applications. 
 

 Projects 

 

Project #1: iRhythm 

Role Salesforce Developer 

Duration April 2022 to Current 

Environment Salesforce.com, LWC, Service Cloud, Sales cloud 

Description 

iRhythm a digital healthcare company, provides innovative and cost-effective diagnostic 

monitoring solutions that facilitate early diagnosis and treatment decisions, with the goal 
of ultimately improving patient health outcomes and reducing wasteful healthcare 
spending. 

 

Project #2: Stratford Schools 

Role Salesforce Developer 

Duration Jan 2020 to April 2022 

Environment Salesforce.com, LWC, Community Cloud. 

Description 

Stratford Schools project includes almost all the factors that you may need in the process 

of managing your educational institute. 
Some of implemented activities of Smart School Management are admission 
management, Student management, parent management, fees, and financial activities, 
Teachers and staff management, Campus Selections, etc. 

 

 

 



Project #3: Remitly 

Role Salesforce Developer 

Duration July 2019 to Jan 2020 

Environment Salesforce Lightning, Service Cloud, Community Cloud. 

Description 

Remitly is a Money Transfer company for which we have done a help center Migration 
to Service Cloud including case management, CTI, Chat, Community, Salesforce 
Knowledge, and other service cloud features. 

 

Project #4: AHM 

Role Engineer 

Duration March 2019 to June 2019 

Environment Salesforce Classic, Salesforce Lightning. 

Description 

Advanced Healthcare Management (AHM) provides healthcare management services. 
AHM tracks patients through their treatments, schedule appointments, send reminders 
and perform all the clerical tasks associated with operating a medical facility. Gives a 
complete view of individual patients 
 

 

Project #5: AWE 

Role Engineer 

Duration June 2018 to March 2019 

Environment 
Salesforce.com, Visualforce, lightning, email template, Standard and Custom Objects, 
workflow rule, site. 

Description 

AWE (Augmented World Expo) is the world’s #1 AR+VR conference and expo with 
annual dates in the USA, Asia, and Europe. They produce events in the USA, Europe, 
and Asia, counting on the participation of numerous technology companies. When 
speaker submission form is submitted it should create the talk speakers and under that 
should create number of contacts or speakers who speak into that event. 

 

 


