Name: B K Manjunath              Contact No.: +91-9886635233.            Email id: manjubkr@gmail.com
                                                                             RESUME
Core Competency:

ITIL v3, CCSA, CCNA, MCSE, CEH, CCSK (Cloud Security Alliance), Prince2 (Training), PMP (training) CISSP (boot camp), ISO 27001.
Career Highlights:

· IT Infrastructure with 19 Years of experience in architect, designing, implementation solutions.
· ISP relations, Privacy, CAN-SPAM, CASL, GDPR Compliance/Privacy, Abuse Prevention.

· Preparing proposals and responding to bids, RFP, and RFI from enterprise customers for cloud solutions.

· Operating Systems: Windows Servers, CentOS/RHEL and mobile applications, ecommerce platforms
· Software: Microsoft SCCM, Hyper-V 2019, VMware vSphere, Microsoft Active Directory, Microsoft IIS, SQL Server 2019
· Network: Firewalls including Cisco ASA, Juniper SSG, FortiGate and SonicWALL, L3 routing, routers and intrusion detection/prevention system
· Cloud: Amazon Web Services (AWS), Microsoft Azure, Microsoft Office365, RackSpace Cloud IBM Soft Layer Cloud
· Virtualization: VMware vSphere, KVM, Xen, Oracle VM, RHV.

· Enterprise Hardware: Dell PowerEdge, Oracle Sun Servers, HP, IBM ,Huawei Servers
· Storage: Dell EqualLogic, Hitachi, Huawei, Dell EMC, NetApp. 

· Other Skills: Bind (DNS), DHCP, FTP, Web Server (Apache, NGINX), Squid, Postfix, Sendmail, HA Proxy.
Champion Infometrics Pvt Ltd.
May 2016 to till date
Designation: Manager Technology.
Roles and Responsibilities:

· IT Infrastructure, security and support Strategy for client and in-house development teams.

· Working with Service Delivery Managers, Operations team and clients to develop deep understanding of client needs as they related to CI or HCI architecture and coordinated deliverables internally and among application vendors.

· Technology budget for every year and providing the system performances  to define efficiency of the IT resource functions

· Identify new trends, categories, concepts and businesses that will profitably grow the organization in alignment with the strategic plan. Communicate findings effectively both verbally and in written form including end-to-end, polished, executive-ready presentations
· Maintains knowledge of evolving trends in IT strategy and management and applies those to continuously refine the IT Strategic Planning process

· Responsible for driving operation excellence within the team with a clear focus on SDLC methodology, DevOps monitoring, alerting, process efficiency and defining KPI’s.

· Provides financial analysis on OPEX and CAPEX for IT. Produce month end reporting and analysis

· Own and Manage IT P&L administration, capital and operational budget oversight and overall portfolio financial review

· Supports leadership in the development of IT’s annual operating budget and with on-going actual to budget reporting
· Understand and manage to key business drivers and regulatory implications for each technology initiative 
· Ensure project budgets are managed properly
· Applies knowledge of standards and best practices to recommend IT governance and portfolio management processes and structure

· Help develop new business through building relationships and leading national pursuit efforts 

Company: Strategic Outsourcing Services Pvt Ltd.
September 2005 to May 2016
Designation: Manager Technology.
Roles and Responsibilities:

· Plan, deploy and manage IT Infrastructure/Services, Data Security, and Email Deliverability.

· Communication/ collaboration with Outsourcing Service Delivery cost control management for the clients and internal teams.

· Tech refresh of 1000+ server with virtual environments involving Datacenter consolidation, tech refresh, cloud migrations.

· Directing and coordinating with Legal, Commercial and Services in areas specific to the solution to ensure use of standards.
· Design and architect virtualization policy and procedures across globe and   implementing the same for IDC.
· Team created and implemented DR plan for critical data and applications to mitigate risk of extended down time
· Defining objectives, determining information system requirements, making recommendations, compiling, presenting information for clients.

· Solution identification, feasibility assessment, collaborating with the operating groups to provide input to terms and conditions and in some cases accountable for specific outsourcing contractual terms and conditions.
· Identifying leadership contacts for service transition and operations and ensuring appropriate solutions planned transitions.
· Commercial acumen - understands the financials and whether we can deliver a deal profitably and Delivery expertise in Understanding of what we can deliver so can solution it appropriately.

· Bulk email Deliverability solutions for marketing and client email marketing solutions for campaigns.
· Managing 480 domains with DNS, SSL and Web hosting, IP blacklist monitoring, email authentication, Monitor Sender scores for email delivery.

· Organizing training for users, other consultants and being involved in sales & technical consultant, where appropriate maintaining contacts with SLA (clients). 
· Design; deploy IPAM, DNS & DHCP, Web Application firewall and load balancers, IIS,SMTP Gateways and Monitoring services for Applications and CRM.

· Data Security, DLP, Disk Encryption, Data Privacy and Web Filter (Intellectual Property & Data Protection) Solutions.
· Mentored Senior IT Administrators to lead projects across IT teams spread over multiple locations. Helped with implementation of all projects on time

· Solution specialist for email marketers and ISPs, providing detailed guidance on email best practices and the factors affecting an email sender’s reputation, optimisation, deliverability & white listing. 

· Power MTA, Qmail and Send mail installations, feedback loops Configurations, IP blacklist monitoring, monitoring Logs, email Authentication, ip warmups strategist, and Bounce Handling process.

· ISP relations, Privacy, CAN-SPAM Compliance/Privacy, Abuse Prevention.
· SAM auditing and management for software licences.
· Working with clients to define the scope of a project; planning timescales and the resources needed; clarifying system specifications, understanding their work practices and the nature of their business;

· Liaising with staff at all levels of a client organisation; defining software, hardware and network requirements and analysing IT requirements.

· Vendor Management and Negotiations for the Customer solutions deployments.

Company: Envision Network Technologies Pvt Ltd

Jul 2005 to Aug 2005
Designation: Network Administrator
Roles and Responsibilities:

· Analysed and provided technical support for network connectivity issues, outages, system administration, and management for 170+ LAN/WAN network enterprise users.

· Configuration of VLANs.

· Responsible for thought leadership and development of business and marketing plans. Participated in all phases of sales efforts and managed all phases of Information security service.

· Managed per-engagement work (defining scope and closing opportunities, determining engagement scope and cost projections, formulating initial hypotheses).

· Directed and managed multiple engagements in various locations and designed, built and rolled out Windows 2003 network infrastructure, Active directory design.

· Translated the client’s business requirements into specific system, application and process design for very large, complex solutions.
· Directed the definition of system security requirements, Infrastructure development and implementation of leading-edge solutions e.g. NAS (network area storage).

· Provided strategic Directions for customer and Internal teams

Company: Medsoftusa (INDIA) Pvt Ltd

Sep 2004 to Jun 2005
Designation: System Engineer
Roles and Responsibilities:

· Performed activities involving maintenance, support, installation, and upgrading network operating systems that include MS Windows 9x, NT 4.0, 2000, XP, and SQL-Servers and performance tuning in SQL-servers.

· Configuration of VLANs for various departments.

· Responsible for created user’s personal (P :\), shared (S :\) access file sharing points, and for the assistance of mapping other network resource drives to allocated servers.
· As a Systems Engineer implementing VPN my duties included: Using SNMP diagnosed and corrected common problems on The IP internetwork: enabling/disabling routing, modifying MIB table, resetting connection, and enabling/disabling network interface.

· Proactively monitored the network, analysed, identified and resolved all issues degrading network performance. Responded appropriately to system alarms and management requests.
· Production of detailed test VPN matrix and tested variables such as IPSEC/L2TP, LDAP integration and compatibility, certificate authentication, transport and tunnel modes, hardware versus software encryption etc.

Company: Kaparthy India Pvt Ltd

Apr 2003 to Aug 2004
Designation: System Administrator

Roles and Responsibilities:

· Monitored the stability and performance of critical systems/network servers and routers.
· Installed standard software programs and applications including the configuration and implementation of desktop hardware/software for system builds using Microsoft and Norton Ghost image maintenance/development for deployments.

· Upgraded internal system hardware components that included motherboards, NICs, RAM, hard drives.
· Storage drives, video, sound, modem, and SCSI cards.

· Updated workstations with anti-virus (AV) scan for protection against virus threats and network/system
· security vulnerabilities and updated MS Windows hot-fixes, critical/driver updates, and service packs for

· Enhanced system performance and reliability.

· Set-up PC systems and configured software/hardware to meet company needs/requirements.

· Proactively monitored the network, analysed, identified and resolved all issues degrading network performance. Responded appropriately to system alarms and management requests.

Company: ET & T Computer Education Centre
Jun 2001 to Mar 2003
Designation: System Administrator

Roles and Responsibilities:

· Performed activities involving maintenance, support, installation, and upgrading network operating systems that include MS Windows 9x, NT 4.0 and It’s an institution to teach the computer basics and Operating systems and languages and basic electronics
Education (Academic):

· MBA in Information Technology.
· BS in Electronic.
Seminars and Workshop Attended/Certifications:

· Certified Ethical Hacker (CEH)

· ITIL Foundation certified

· BSI-Global Boot camp for ISO 27001 Lead Auditors, 
· CISSP (Boot camp).
· CCNA, MCSE and MCSA 
· CCSK (cloud security alliance).
· Check Point Certification (CCSA).


