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	Objective


To work in a globally competitive environment on challenging assignments that shall yield the twin benefits of the job satisfaction and a steady-paced professional growth. Being a hard worker with a positive attitude, I aspire to utilize my skills and abilities to work with an organization that encourages progressive technologies while being resourceful, innovative, and flexible.

	Education

	Title of the Degree with Branch
	College/University
	Year of Passing

	Bachelor of Engineering in Electrical And Electronics

	Oriental Institute Of Science 
And Technology, Bhopal

	2010

	Technical Skills

	Hardware/Platforms
	Windows, Unix

	Skillset
	Unix Shell Scripting, Oracle PL/SQL, XML

	Domain
	Retail (Warehouse Management System), Lifesciences (Supply Chain Management)



	Applications
	BY TMS, HighJump WMS, Red Prairie (now BY) WMS, MA WMOS,

Supply Chain Import/Export Applications - Denied Party Screening, e-Carrier,  e-Dec Import and e-Origin



	Experience Summary


Highly skilled Application Support Analyst with expertise in supply chain management. Over 9 years of experience in high volume environments with strong analytical communication and organizational abilities. Experienced in supporting JDA, Manhattan Associates and HighJump based Warehouse Management System. Currently working to provide support for JDA based Transportation management system.
	Relevant Project Experience


Organization: Cognizant Technology Solutions (March 2011 - Present)
Project #1
Title 

              JDA Transportation Management System Support
Client 

              Kimberly Clark
Project Type                    Level-2 Application Support
Role

              Team Member
Period

              May 2019 - Present
Project Objective

To provide support for JDA TMS system for client, Kimberly Clark.

Role and Responsibilities

· As a team member, involved in Analysis, Requirement gathering, Coding and Deployment.

· Worked in JDA ABPP, JDA Transportation Manager(TM), JDA Transportation Planner (TP).

· Have knowledge of Financial Module (Vouchers, Tariffs, Freight Bill Creation).

· Implementation of Oracle WebLogic and JMS Message Queues.

**********************************************************************************

Project #2

Title 


HighJump Advantage Implementation & Support
Client 

               Yokohama Tire Corporation
Project Type
               Implementation and Level-2 Support
Role


Team Member

Period

               December 2017 – April 2019

Project Objective

To implement and support HighJump WMS system for Yokohama sites located across the globe.

Role and Responsibilities

· Have worked on below modules of HJ WMS V12.4

- Warehouse Advantage

- Advanced Fulfillment application

· Involved in development & testing using HighJump IDE - Advantage Architect.

· Have experience in Webwise Page Building/Editing using WebWise Page Editor.

· Created and Implemented Crystal Reports.

· Application availability and upkeep of HJ system.

· Involved in Implementation of HighJump in YTC Manufacturing Plant.

· Coordinated with HighJump for product issues and upgrades.
**********************************************************************************

Project #3
Title 

            Service for Techops Application Management. 

Client 

            Novartis

Project Type
            Level 2 support for 3rd party web applications.

Role

            Team Member

Period

            Apr 2015 – November 2017
Awards                           Associate Of The Quarter, 2016
Project Objective
To provide support to Novartis for four third party SaaS web applications, used for export/import of goods from Basel, Switzerland.

Role and Responsibilities

· Have experience on single handedly managing below four cloud-based applications -

· - Denied Party Screening (DPS)

· - eDec

· - eOrigin

· - eCarrier

· Solved business problems and, as needed, provided technical solutions.

· Worked to identify and understand functional issues and brought them to closure.

· Prepared application yearly reviews as per Novartis guidelines, following Good Documentation Practice.

· Involved in Internal and External Audits conducted within Novartis for the applications.

· Coordinated issues/problems between various Novartis vendors, adhering Novartis SLAs.

· Created forms and documents to align with IGM (Information Governance Management) standard procedures.

**********************************************************************************

Project #4
Title 

            Manhattan Associates Wmos Support
Client 

            Kohl’s
Project Type
            Level 2 support for kohl’s e-commerce fulfilment centers
Role

            Team Member
Period

            Jul 2014 – Feb 2015

Project Objective
To provide support for Manhattan Associates based Warehouse Management System for four e-commerce fulfilment centers.

Role and Responsibilities

· Have experience providing support for MA WMOS.

· Helped warehouse users to understand inbound and outbound warehouse operations.

· Worked to identify and understand functional issues and drag them to resolution.

· Report Generation based on user requirement using Cognos.

· Set up Splunk alerts for system monitoring.

**********************************************************************************

Project #5
Title 

            Red Prairie/JDA WMS Support
Client 

            Marks & Spencer
Project Type
            Level-2 Application Support
Role

            Team Member

Period

            Aug 2011 – Jun 2014
Awards                           Associate of the Quarter (M&S), 2014

Project Objective
To implement and support Red Prairie/JDA Dispatcher WMS in Bradford, Stoke and Donington sites successfully.

Role and Responsibilities

· Have experience working on Red Prairie/JDA WMS - Dispatcher product suite.

· Have good understanding of warehouse inbound and outbound operations and have helped warehouse users with the same by visiting warehouse sites.

· Involved in Implementation of Red Prairie/JDA WMS in Donington and Stoke Sites.

· Understanding the integration of WMS with other IT systems that supports various business areas within M&S.

· Designed and automated SQL reports based on user requirements.

· Replicated scenarios in test environment to provide possible solutions for user issues.

· Performed Configuration changes in the product to fulfill business requirements.

· Coordinated with JDA team for identified product issues.

· Implemented product patch sets in production environment.

· Ensure that the KPI’s have met on availability, SLA and OLA’s.

· Coordinated major incidents between different support teams and brought them to closure.

	Personal Details


Name                              Ankita Tomar

Date of Birth                 06 Jul 1988

Gender                           Female

Languages Known        English, Hindi

Passport No                   K4333395
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