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Email: srikanth.b@solunuscorp.com

Ph. No: +91 6302518823
Work Experience:


· An experienced and passionate Salesforce Developer with expertise in developing, supporting projects, been working for 4.2 +years on Force.com platform.

· Currently working in client location i.e verizon from Solunus Inc. as a senior salesforce Developer.

· Hands on experience in building Lightning Components.
· Experience working in various SFDC areas covering Sales cloud, Service cloud, Communities, Lightning and Salesforce1 Mobile App.

· In-depth experience in CRM business processes like Campaign, Lead, Forecasting, Opportunity, Account, Order and Case Management.

· Experience in handling multiple projects and responsible for quality deliver of the projects.

· Well versed in development areas (like Apex Classes, Email Services, Triggers, Batch Apex, Schedule Apex, Integration, Lightning Components and Visualforce pages).

· Expertise in administrative tasks like creating Objects, Custom Apps, Layouts, Validation Rules, Workflows, Communities and Approval Process.

· An experienced and expertise in developing Service Max supporting project, been working for 1.5 + years on Field Service Management Application.

· Expertise in administrative and development tasks like Group and Org Wide profile, SFM configuration, Wizard configuration, service reports, checklist, Time Sheet, preventive Maintenance Plan.

· Hands on experience Salesforce Field Service Lightning and did POC for one of the client.

· Experience in implementing Object-level and Record-level security using Profiles, Permission Set, OWD, Roles and Sharing Rules.
· Experience in Data Migration involving Cleansing, De-Duplication, Preserving relationships and data Integrity.

· Deployment of components using Change Sets and ANT migration tool.

Technical Skills:

· Salesforce Technologies:: Apex, Visual force, C, Java

· Scripting Languages : Java Script 

· Web Development languages: XML, HTML

· CRM Product : Salesforce.com

· Salesforce IDE/Tools: Apex Data Loader, Dataloader.IO, Force.com IDE (Eclipse) and ANT.

Certification

· Salesforce Certified Platform Developer I

· Salesforce Certified Sales Cloud

· Salesforce Certified Administrator

· Salesforce Certified Service Cloud

Project Experience:

Project : IQBR (07/2020- Present)
Role : Sr. Salesforce Developer
Description: To develop custom application in Salesforce to handle: Employee Performance Management activities in Lightning Experience. 

The tickets are assigned by the client depending on the story acceptance criteria we need to implement the task.

Responsibilities:

· Developed Apex Classes, Lightning Components and Triggers for functional needs in the application. 

· Created page layouts and Assigned to the users based on their business criteria. 

· Lightning tasks which are groomed by client. 

· Custom email functionality from lightning 

· Involved in implementation of lightning custom components and configuring admin functionalities in lightning. 

· Involved in migration of business data to Salesforce using the Apex data loader. 
· Written Test Classes for code coverage
Project: Daikin FPA (1/2019-06/2020)

Role: Salesforce Developer and Administrator

Description: FPA which stands for Factory Price Authorization is a legacy downstream application of Daikin Applied which is primarily used in generating quotes for the Daikin Applied’s parts and inventory system. Its focus is to establish a pricing calculation engine on Salesforce integrating with their existing business process to enable quoting for their engineers and internal teams.
Responsibilities:

· Worked with internal teams for gathering and analyzing requirements
· Part of architectural design and process flow
· Developed Lightning Components for various functionalities.
· Developed Apex Classes to handle the scenarios as per the requirements.
· Involved in Data Migration Activities using ANT Tool and Data Loader.
· Involved in creating respective project documents.

Project: Daikin Managed Services Using Sales Cloud (06/2018-12/2018)                                                                     
Role: Developer and Administrator
Description: Solunus offers Managed services to Daikin.The scope is based on Client’s support needs to constantly maintain & enhance the Salesforce implementation by way of adding backlog items relevant to the business requirements. Our focus was mostly on the sales and service cloud areas supporting the enhancements/customization for Warranty forms, TRC requirements, code cleanup activities, etc…
Responsibilities:

· Worked on Gathering Requirements.

· Created Visual force page, Apex class and Apex Trigger, lightning components

· Developed Lightning Components for various functionalities.
· Worked on various Objects Accounts, Contacts, Lead, Case, Campaign, Reports and Dashboards.

· Created Page Layouts and Assigned to the users based on their business criteria.

· Created Validation Rules based on the business criteria.

· Created Support Processes and Record types for Cases and Other Salesforce Objects.

· Tested their system based on their business requirements.

Project: Field Service Management using Service Max (1/2017-05/2018)
Role: Developer, Administrator and Managed Services
Description: We have developed various functionalities to automate Client’s Business Process form Product Purchase, Case Management, Work Order Management, and Dispatch Management till the Billing and Invoice Generation based on the pre-configured warranty terms and service contracts.
Customer is a leading global provider of professional cleaning products and services. The company's core businesses are the supply of industrial and commercial cleaning machines and professional high-pressure cleaning equipment. Customers are supported with on-site application assessments and product demonstrations to help them evaluate their facilities’ cleaning and maintenance needs.

Responsibilities:

· Involved in gathering customer  requirements  from  business  user  teams

· Preparation of requirements management plan, business and functional requirement documents.

· Created data flow diagrams and process flow diagrams to facilitate better system understanding.

· Monitored new Salesforce released features and functionality to provide recommendations for process

· Reviewed requirements and technical proposals, with Time Estimation.

· Assisted in designing and creation of training material and training sessions

· Involved in day to day calls with client.

· Resolved incidents – Critical and Minor.

Education Details:

· Graduated in Computer Science and Engineering from JNTUH-2015.

· Board of Intermediate from SR Junior College - 2011.
· SSC  From Arunodaya high school-2009.

           










(Srikanth B)
