
Reeya Kundhadia           
Front-End Developer 
 

 9834330769 

reeyakundhadia@gmail.com 

 

Experience 

 

Helpdesk support engineer:         

Synoptics technologies ltd  Mar 2018 - Mar 2019 

• Determining best solution based on the issue and 
details provided by the customer. 

• Serving as the first point of contact for customers 

seeking technical assistance over the phone or 

mail. 

 

Helpdesk support engineer:         

INNOV  Oct 2019 – Dec 2020 

• Teaching or instructing customers regarding 

software or hardware 

• Answering, evaluating and prioritizing the 

incoming telephone, voicemail, emails  

       

   

Personal Details 

 

• Date of Birth : 03-05-1996 

• Address : A/7, Vijay Nagar Society Nagar, Dais and 
Parera Nagar, Naigoan West 401207. 

• Languages : Gujarati, Marathi, Hindi, and English 

• Hobbies: Content creator on youtube 
 
 
 
 
 

 

 My youtube work: 

 
https://www.youtube.com/channel/UCc_KeJTr245vdS

N5inbb5lg 

 

 

 

Education & Training 

 

St. Francis Xavier's high school                       2010-2011                                                                                    

SSC 

 

Utkarsha Vidyalaya (HSC)                                 2011-2013                                                                           

HSC 

 

VIVA College                                                       2013-2016                                                                                        

Bachelor of Science in Information Technology 

CCNA R&S (Cisco Certified Network Associate) 

 

Technical Skills 

 

Front-End Web development: 

Hands on Knowledge: 

• HTML/CSS 

• Bootstrap 

• JQUERY 

• Javascript 

 

AWS (Amazon Web Services): 

Hands on Knowledge: 

• EC2, ELB, VPC, S3 

Installed and setup Web servers 

• Apache 

• Tomcat  
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