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Bhuvana Devi 




                         Email: ganesanbd.vdi@gmail.com
 Primary Phone: (317) 210-8140

· 14+ years of I.T experience as Windows/Citrix/VMware Engineer.

· Expertise in Windows Servers 2003/2008/2012,2016,2019, Citrix Presentation Servers 4.0/ 4.5/XenApp 5.0/6.5,7.15,Hyper-V 2008/2012/2016, VMwareVSphere 4.1/5.5/6.0/6.7,VMware  Horizon View 7.12,Active Directory, Server Backup, Patch Management using Altiris/WSUS/SCCM.

· Built and audited new Servers and decommissioned windows servers, Configuration and Troubleshooting of ICA connections for Citrix, Windows Server Troubleshooting.

· Design strategy plan for the project team to build Xenapp 7.15 environment and migrated applications from 6.5 to7.15 citrix environment,Netscaler ADC/ADM upgrade from 11 to 12.1 version.

· Design and managed the project team to upgrade Ivanti Appsense Environment Manager from 8.6 to 10.x version.  
· In charge and drive solutions during high profile incidents and leading teams through effective and efficient incident resolution.
· Supported Business Units in configuring and customizing server environments for application hosting.

· Application migration from development/Legacy to production environment.

· Perform restoration of data like Files, Folders and Mail files (Lotus notes NSF files), Project drives and home drives using Symantec NetBackup,Barracuda Networks and Tivoli Storage Manager.
· Involved in team management and coordination between offshore-onsite teams.

· Prepare Weekly Statistics Report for the projection of team performance and project status.
· Have experience in the area of networking.

· Possess a high technical aptitude and a high level of analytical ability with problem solving skills.
· Proactive, strongly self-motivated, willing to assume responsibilities.

· Can work independently, lead or work within a team environment.

· Excellent Organizational & communication skills, both oral and written.

  TECHINCAL/ FUNCTIONAL SKILL SET:

	Server Applications
	Microsoft Active Directory, Citrix Presentation Server 4.0/4.5 , XenApp 5.0/6.0/6.5 7.15 LTSR,  Citrix Access /Secure Gateway, IIS 6.0/7.0,VMware VSphere 4.1/5.5/6.7, VRops, Hyper-V, XenDesktop 4/5,Netscaler ADC 9.3/10.1/11.1 12.1 ,Citrix Application Delivery Management(ADM),Citrix Storefront 3.x,Remote Desktop Services 2016,Vmware Horizon View 7.x, Ivanti Appsense Environment Manager (8.3,8.6,10.3),Uniflow Secure Print,Xenserver, AWS cloud.Microsoft Azure.

	Operating System
	Windows Server 2019,2016,2012 R2/2008/2003, Windows7/10, Windows XP, Windows Vista 

	Protocols
	TCP/IP, HTTP, HTTPS, RDP, SSL, VPN, DHCP, DNS,WINS,LDAP,SAML, SMTP, POP3, TELNET

	Hardware
	IBM, HP, COMPAQ, Dell Servers

	Software 
	MS Office suite 2003/2007/2010/2016,Office 365, MS Exchange Client,  Lotus Client

	Database and Tools
	Databases: SQL Server 2005/2008/2012 R2, MS Access.

	Patch Management
	Altiris/WSUS/SCCM

	Monitoring tools
	SCOM, Nagios , SolarWinds

	Backup Tools
	Symantec NetBackup /Barracuda Networks/ VERITAS Netbackup and Tivoli Storage Manager (TSM).

	Scripting tools
	Powershell and VBscript

	Domain
	Infrastructure Services


  EDUCATION / CERTIFICATION DETAILS

	Title of the Degree with Branch
	College/University

	Bachelor of Technology (Information Technology)
	University of Madras, India

	High School
	Chennai, India


	Name of Institution


	Diploma or Certificate
	Year of Completion

	Pearson Vue USA
	AWS Certified Solutions Architect – Associate (SAA-C01)
	2019

	Pearson Vue Chennai
	Citrix Certified Administrator (CCA): Citrix XenApp 5 for Windows Server 2008
	2009

	NIIT
	Microsoft Certified Systems Engineer (MCSE)
	2008

	NIIT
	Microsoft Certified Desktop Support Technician (MCDST)


	2006


  WORK EXPERIENCE 

MassMutual - Springfield MA 




April 2016 – Till Date
Operations & Production Support Citrix \VDI Engineer
· Responsible for Maintaining and supporting 300+ servers with More than 550 Applications.

· Create and modify PS scripts to deploy and automate application installation and run patches.
· Enterprise-level experience - Working with large teams and involved in architecture of highly scalable, secure, distributed applications, aligned with company standards, process, methodologies, and best practices.
· As technical Lead implementedprojects to upgrade citrix 6.5 to 715 , Netscaler ADC firmware upgrade from 11 to 12.1 and upgrade Ivanti appsense environment manager from 8.6 to 10.x version for both citrix and VDI environment.
· Managing Appsense Policy, Creating user logon policy, Desktop shortcuts and Updating existing policies via Environment Manager.
· Built Citrix Application Delivery Management (ADM) to manage\monitor the external user traffic on citrix gateway sites.
· Updated citrix gateway sites from RSA to OKTA verify (MFA), configured advanced nfactor session policies and advanced authentication policies and Update SSL Certificates for gateway sites for Citrix Netscaler(ADC 12.1).
· Manage and Provision Citrix severs using Citrix MCS(Machine Creation Service) technology.
· Built & manage the RDS 2016 server to manage TS CALS for the Terminal server environment.

· Responsible for migration of legacy apps from Windows 2003 servers to Xenapp 71.5 environment in VSphere 6.5.

· Manage and administer Vmware Horizon7.12 and work with firewall \Network team to open ports based on the VDI vendor engagements.
· Deployed Powershellscripts to automate Daily Health Checks\Patch VDI templates for both Citrix& VDI environments.
· Updated the Appsense EM policies on citrix and VDI environment for Microsoft OneDrive Sync.
· Configure, manage, trouble shoot and enhance the delivery of our Managed Services like Active Directory ,Group policies, Data backups, persistent issues etc.


· Design & manage the citrix profile management usingAppsense Policies and Personalization of Citrix apps\VDI’s thru Ivanti Environment manager.
· Configure, manage, trouble shoot and enhance the delivery of our Managed Services like Active Directory ,Group policies, Setting scopes in DHCP, DNS, and Domain Controller Replications, Hyper-V hosts, Data backups, persistent issues etc.


· Plan, coordinate, and implement server security measures to protect corporate information assets. 

· Creation of new users and setting up Domain Policies within Active Directory. 

· Provide technical assistance, system analysis and technical solutions to clients. 

· Network administration (including backup, security management, user account management.

· Build/Implement and Troubleshoot issues with Virtual Server + Desktops based on VMware vSphere.

· Upgrade and keep the ESXi hosts patched, as well as building more ESXi host as needed.

· Manage and maintain support for user personalization for Citrix and VDI users using Ivanti Appsense Environment Manager.
· Configured high availability and load-balancing for gateway sites\storefront servers on the netscaler ADC.
· Manage and administer the uniflow secure Print servers.
· Designed and implemented Disaster Recovery(DR) test for CITRIX , VDI , APPSENSE environments.

· Applying Security Policies and Audit policies by using AD Group Policy Objects

· Remote server administration to connect to different sites using Cisco AnyConnect VPN.

· Monitor server and storage environment to ensure Optimize performance and remediate issues as needed. Administration of HP blade servers, VMware virtualization environments.

· Expertise in farm level management of Citrix infrastructure.

· Publish applications, content, desktop & provide user access to Citrix Environment and perform application Migration from legacy citrix to Xenapp environment 

· Provide On-call support to other IT department members and users when requested.

· Perform Hotfix/Patch Rollouts for Windows 2008 -2016 citrix servers.

· Decommission of windows server from old legacy environment and Installing, configuring and administering Windows 2003/2008 R2/2012/2016/2019 servers.    

· Documented new systems and procedures and make sure that existing SOP’s/Runbook is kept up to date.

TRONOX - Stamford CT

May 2014 – March 2016
SeniorInfrastructure Engineer
· Responsible for Maintaining and supporting 500+ servers with More than 150 Applications.

· Responsible for BAU(day to day work) activities for troubleshooting Production issues for Windows servers/Backups and citrix issues.
· Responsible for V2V/P2V migration of Windows 2003/2008 servers from Hyper-V to Vsphere 5.5.

· Configure, manage, trouble shoot and enhance the delivery of our Managed Services like Active Directory, Group policies, DHCP, DNS, and Domain Controller Replications, Hyper-V hosts, Data backups, persistentissues etc.
· Utilize for Provisioning Services to automate joining servers to existing farms and further automate and streamline processes for Citrix Provisioning Services (PVS) using Powershell.Create and maintain PVS Master Target Devices.
· Monitor Service Now requests to create PVS Hosted images for Testing / Validating Business Applications requiring migration to the new environment

· Coordinate with Network Engineering Team to create, manage, and monitor PVS TFTP Virtual Servers and boot.iso behind dedicated Netscaler VIPs removing that functionality from PVS.
· Network administration (including backup, security management, user account management.
· Build/Implement and Troubleshoot issues with Virtual Server + Desktops based on VMware vSphere/Hyper-V.
· Monitor server and storage environment to ensure optimal performance and remediate issues as needed. Administration of HP blade servers, VMware virtualization environments.

· Manage and administer backup tasks through Symantec NetBackup /Barracuda Networks for US locations.
· Manage and administer backup/replication jobs to cloud through Barracuda Cloud Networks.

· Expertise in farm level management of Citrix studio infrastructure and manage NetScaler 9.3/10.1 environment.
· Publish applications, content, desktop & provide user access to Citrix Environment and perform application Migration from legacy citrix to Xenapp environment 

· Troubleshooting Active Directory issues, resolving file and system replication conflicts, adding servers into the environment, utilizes support tools to solve various issues.
· Provide On-call support to other IT department members and users when requested.

· Perform New Server build 2008 R2/2012 servers based on the client standards and install the Monitoring/Backup/security and Antivirus Agents.
John Hancock Insurance - Boston MA




Jan 2013 – March 2014

Senior System Administrator
· Responsible for Maintaining and supporting 900+ servers with More than 300 Applications.

· Responsible for troubleshooting issues with Windows servers and citrix issues.

· Resolve Active Directory, Print Servers and Citrix Access issues, User account creations in Activedirectory and providing permissions to Shared Project Drives, Creation of Roaming Profile Drives.

· Perform application and hardware inventory for windows servers. Handle Alerts generated by Windows servers Provide On-Call Support on rotation.

· Planning, configuration, maintenance and administration of VMware ESX server, VMware virtual center, V-Motion, Storage Motion.

· Applying Security Policies and Audit policies by using AD Group Policy Objects.
· Management Hardware / software / OS administration for Windows 2003/2008 and 2012 Servers .

· Interacting with business users for gathering requirements for on boarding applications to CitrixServers

· As one of the Transition team member, responsible for Server migrations from old legacy environment to new environment for VMware ESX/VSphere 5.x.Created standard templates and deployed virtual machines from these templates.
· Responsible for V2V/P2V migration of Windows servers from Vsphere 4.1 to Vsphere 5.1 andImplemented migrations of Virtual Machines using VMotion, Storage VMotion.
· Configured VMware HA, VMware DRS in acquiring higher efficiency for VMware Infrastructure 
Analyzing the VM-support logs for ESX servers and Virtual Center logs to diagnose the root cause for the problem.
· Perform New Server build based on the client standards and install the Monitoring/Backup/security and Antivirus Agents. Configuration of SNARE/Tripwire and Symantec Endpoint protection agents.

· Provide On-Call Support on rotation for high priority incidents/Issues.
· Perform Patch Management for Windows 2003 and 2008 R2 servers using the Eminentware and WSUS.

TATA Consultancy Services, India 
Mar 2010 – August 2010
I.T Analyst - Sony Project
Job Responsibility

· Managing Windows &Citrix Presentation servers 4.0/Xenapp 5/XenDesktop 4& 3 different environment (Development,Production & Test) Citrix farms for US and UK based client.

· Installing, configuring and administering Windows 2003/2008 servers.  

· Create\Manage Citrix farms and policies. Perform application and hardware inventory for Citrix servers.
· Create\Manage Citrix application, user groups .and Citrix Web Access to published application &content. Create\Manage Citrix sessions and printer services

· Provide support to application owners and developers in deploying, managing, and troubleshootingpublished applications in Presentation server.  

· Deploying ICA client, printer driver mapping, shadowing users, checking sessions, managing server load And CPU utilization.

· Active Directory Administration and User Management.

· Application migration from development to production environment.

· Alerts are configured using Microsoft operation manager 2005(SCOM) to check all the critical resources like CPU memory and disk space.

· Analyzing system logs and identifying potential issues with computer systems and Troubleshooting webInterface and server related issues.

· Supported Business Units in configuring and customizing server environments for application hosting.

Wipro Technologies, India    



2008 Nov – 2010Mar
Senior Systems Engineer - MasterCard Project
Job Responsibility

· Support for Windows and Citrix Server Administrator.

· Managing 700+ Windows and Citrix Presentation servers 4.0/4.5 with 350+ applications for US based client.

· Resolve Active Directory, Print Server and Citrix Access issues, User account creations in Active directory and providing permissions to Shared Project Drives, Creation of Home Drives.

· Resolve Citrix Presentation Servers issues, Server Backup Failure issues and Installation of Software’s using Packaging tools – MARIMBA. 
· Provisioned citrix Servers using Xenserver.
· Provided OS support of Windows Server environment including security patch management, monitoring, server migrations and upgrades, troubleshooting issues.

· Test and deploy OS & Citrix hot fixes, firmware updates.

· Install and maintain virus protection software and virus definitions. Perform user account management - add, delete, and changes. Install Citrix Client as mandatory updates for new image build rollouts.
· Handle tickets on restoration of data like Files, Folders and Mail files (Lotus notes NSF files) from Project drives and home drives using VERITAS Netbackup 6.5 and Tivoli Storage Manager 5.0.

· Handle Major incident management, Coordination with 3rd party application vendor for Vendor issues.

· Prepare weekly reports statistics for the projection of team performance and Monthly reports on Server Inventory, Disk Usage of Windows Servers and generate reports from EdgeSight. 

Wipro Technologies, India

2006 Aug- 2008 Nov
Systems Engineer - Shell Project
Job Responsibility
· Responsible as 2nd level support as Citrix Administrator for 4 farms (Asia, South Africa, US, UK).
· Handle Event Generated tickets on the Citrix Presentation Servers and Licensing issues.

· Managing of Citrix 4.0 Farm using Citrix Management Console (Server Management, Publishing & Managing of Applications & Desktops, Server loads Evaluation, Resource Managing).

· Configuration and Troubleshooting of ICA connections for Citrix Program Neighborhood and Citrix Web Thin Client portal on the Client machines with Mini Profiles (MOP) and Client Toasters (Thin Client Terminals). Publishing New Applications & Content, Deploying Applications, Server Load Balancing.

· Day to Day Activity Support to Citrix Users.
· Root cause analysis process for Problems leading to strategic resolution work on ITIL Change Management, Problem Management and Incident Management.

Sutherland Global Services, India


Senior Technical Support Executive - Microsoft Support   


2004 Jun – 2006 Aug
Job Responsibility
· Worked as an Escalation Engineer for Microsoft Support.
· Responsible for installing, configuring, and administering desktop and laptops, PC Operating Systems, PC Utilities and client applications. 
· Technical troubleshooting in Wired and Wireless Networking, Internet explorer 7.0, Internet issues, OS Blue Screen errors, Boot issues, and Full Product support for Microsoft OS – Windows XP Home, Professional, and Media Center Editions. 
· Worked on CLARIFY, a user support Microsoft CRM application tool. 

· Generated maximum customer satisfaction surveys for the improvement of team Performance.[image: image1.png]




