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                       Mobile: +91- 8337027744
Barasat,                     


          DOB : 19th January,1989                                         

Kolkata –700124.

SUMMARY EXPERIENCE: 
· Total 8 Years (6 years in TCS and 2 years in CTS) of IT Experience in Vlocity, Salesforce.com & Mainframe. 3+ years of experience in Vlocity and Salesforce.
· Created product, promotion and discount as per the requirement. Configured them in Vlocity Cart.
· Used Vlocity tools such as OmniScript, Integration Procedure, Data Raptors, and Cards to design and
· Optimize and improve the overall runtime of Omni scripts, Data Raptors and Vlocity Integration Procedures using best practices.
· Proficient in Salesforce Platform, Planning, Analysis, Design, Customization, Coordination and Supervision of Development in SFDC.

· Good exposer in Customization (Apex Class, Visualforce page, Component) and Develop workflow rule, Process builder, Visual flow, Approval process and Validation rule etc.
· Good understanding on latest Salesforce capabilities like Lightning Enabled & transformation along with the development of extended requirements.

· Experience in Bulk Data Loading and Performance Impact analysis on Salesforce.

· Designed and Implemented Security and Sharing model of the Salesforce org by developing and configuring Profiles, Field level security, Organization wide defaults, Roles, Sharing rules, Manual sharing and Permission sets to setup the CRM for multiple clients.

· Excellent and effective inter-personal and communication skills and the ability to interact professionally with a diverse group of clients and staff.

· Proficient at creating application using salesforce and obeying best practices.

· Zeal to learn new technologies, applying thoughts in an effective manner.
Technical Skill: 

· Programming Language: Force.com Lightning, APEX, SOQL, Visualforce Pages, COBOL, DB2, JCL.
· Salesforce Configuration: Custom Objects & Apps Creation, Layouts, Workflows, Validation rules, Custom settings, Users, Profiles, Roles, Reports, Sandboxes, Approval processes, IBM-Mainframe Platform, MVS, Z/OS
· Database: SOQL, SOSL and DB2.
· Understanding, Requirement Gathering and coordinating client’s need.
· Preparation of High level and Low-level Design Documents. 
CERTIFICATIONS:
· Have done Vlocity Platform Developer certification.

· Have done Vlocity Communications CPQ Developer I certification.

· Have done Salesforce Certified Platform Developer I certification.

· Have done Salesforce Certified Administrator certification.

· Have done Salesforce Certified Platform App Builder certification.

· Have done Salesforce Certified Sales Cloud Consultant certification.

· Have done IBM DB2 certification of Database Associate DB2 9 Fundamentals.
PROFESSIONAL SUMMARY:
· Worked with Tata Consultancy Services Ltd, Kolkata from February 2013 to February 2019 and currently working in Cognizant Technology Solution since February 2019.

· Client Interactions: Have worked with U.K. client to fulfill their requirement and have received appreciations from the Onsite counterpart and Clients.
· Application Issues Handling: Have the capability to work in the adverse situation where the production process could be stopped in few hours and the issue needs to be resolved at the earliest. Have never faced any complaints/escalations.
· Finding Flaws and scope of Improvement: Have identified the scope of improvement and the Client has agreed and has provided the piece of work.
· Estimations: Worked as the analyst and was involved in the estimation and scoping of the Client of my work area.
PROJECT DETAILS:
	Project
	TSE-BAU

	Period
	Jun 2013 – Dec 2016

	Description
	This was the Business-as-Usual project. This includes minor enhancements and application support.

	Role
	Analyst/Developer/Application Support lead

	Technology Used
	Cobol, DB2, IMS, Clist, Middleware

	Responsibilities
	· Estimation of the effort required for the fulfilling the user’s requirements. Feasibility and scope of work required.

	
	· High level designing of the requirements. Sometimes Development and testing.

	
	· Application Support involve the resolving the issues faced by the users for the existing/new applications. Providing the solution to customer satisfaction level.

	
	· Analyzing the exiting flaws in the system and taking appropriate actions for the improvement at the business/system level.

· Started working as Application Support lead since Dec 2014.


	Project
	Chronos

	Period
	Aug 2015 – Nov 2016

	Description
	This was the project to automate some of the manual and legacy process through MQ. 

	Role
	Developer, Tester

	Technology Used
	Cobol, DB2, Clist, CICS, VAGen, Middleware

	Responsibilities
	· I started as a developer for creating an application using Cobol, DB2, JCL, Clist.

	
	· Prepare the high-level design for the requirement which can further be used for development.

	
	· Identify the user issue and provide him with the best services.

	
	· Perform the required testing and deliver the results to the customer. Once customer is satisfied with the results, deploy the piece of work


	Project
	OMNI to UNIX Migration

	Period
	Nov 2016 – Dec 2017

	Description
	This was the Migration project. This includes core enhancements.

	Role
	Developer

	Technology Used
	Cobol, DB2, JCL, VSAM

	Responsibilities
	· Estimation of the effort required for the fulfilling the user’s requirements. Feasibility and scope of work required.

	
	· High level designing of the requirements. Sometimes Development and testing.

	
	· Application Support involve the resolving the issues faced by the users for the existing/new applications. Providing the solution to customer satisfaction level.

	
	· Whatever running in OMNI mainframe side, we totally stopped them and implemented the process in UNIX side.

· Started working as Application Developer since Nov 2016.


	Project
	Canada based Finance Service

	Period
	Feb 2018 – Jan 2020

	Description
	This was the support project. Canada based Financial Corporation is a Canadian multinational insurance company and financial services provider.

	Role
	Sr.Developer

	Technology Used
	Force.com, SOQL, Workbench, Marketing Cloud Email Studio

	Responsibilities
	· This project is for supporting customer so that they can access customer portal properly.

	
	· Created lots of user through user creation and data loader.

	
	· Production Support involve the resolving the issues faced by the users for the existing/new applications.

	
	· Created Marketing cloud user setup in Email studio so that user receive email notification.


	Project
	Communication and Finance based project

	Period
	Feb 2020 – present

	Description
	This was the Business-as-Usual project. This includes enhancements and application support.

	Role
	Sr.Developer

	Technology Used
	Vlocity Platform, Vlocity Process Library

	Responsibilities
	· Created product, promotion and discount as per the requirement. Configured them in Vlocity Cart.

	
	· Created Cards and Layout, OmniScript, DataRaptor, Integration Procedure, Calculation Matrix and Calculation Procedure.

	
	· Application Support involve the resolving the issues faced by the users for the existing/new applications cards, omniscript, dataraptor, calculation procedure.

	
	


Trailhead Details: https://trailblazer.me/id/amandal35
	Academic Qualification
	Course

Institution

Board / University

Year of passing

Percentage(%) / CGPA
B. Tech

Bengal College of Engineering and Technology 

WBUT

2012

8.14
12th

Arambag High School

WBCHSE

2006

77.90 %
10th

Mirjapur High School

WBBSE

2004

87.50 %



