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CAREER SUMMARY

· Having 17 Years of Professional experience and out of which around 4 years of Oracle CPQ (Certified) and 13+ years of Siebel technical expertise with Implementing, Upgrading, Deployment and Testing of Siebel.
· As Oracle CPQ consultant worked in Configuration and Commerce process in Oracle CPQ.
· As a configurator worked on Recommendation rules, Recommendation item rules and Constraint rules
· As configurator worked on BML scripting
· Proficient in Siebel 7.0, 7.5, 7.7, 7.8, 8.1, 8.2, UCM 7.8, Siebel Analytics 7.8, Informatica Power center 7.0. Oracle 8i, 9i, 10g. Trillium 10, Haley.

· Having health care experience in HIX Cover Oregon, Portland, OR
· Extensively worked as a Techno-Functional consultant in providing CRM solution with excellent business domain experience in Siebel Telecom, Clinical (CTMS), Finance & Pharma, Hospitality and Automotive specific applications and Siebel Partner Portal, Call Center, Sales and Marketing Applications. 
· Extensive experience and knowledge in Siebel Design, Upgrading and Development including Business Modeling, Requirements Gathering, Analysis, Configuration, Integration, Testing, Migration, Administration and Deployment for Siebel Enterprise. 

· Strong knowledge in Siebel Architecture and Data Model and proficient with Siebel Tools and Client in configuration and customization of Siebel Objects at multiple levels like but not limited to Applets, Business Components, Screens, Views, Joins, Links, MVGs, Pick Lists, Toggle Applets and Drilldowns. 

· Experience in Siebel Administration & Management (System & Application) and Production Support including deployment and migration activities from Development through Testing in Production environment. 

· Extensive experience in System design and development required for business process. Specialize in working with technical staff to create, interpret, and implement business requirements into technical specifications.
· Extensive exposure with Solution Design team, Business Analysts, Performance & Architecture, Business Users Group and QA teams and provided assistance to the Project Management Teams implementing new business processes with excellent interpersonal & communication skills.
SKILLS PROFILE
              Applications

: Siebel 7.0, 7.5, 7.7, 7.8, 8.0, 8.1 UCM 7.8, 8.x
Siebel Tools
 
: Siebel Configuration, Siebel EAI, Siebel EIM, eScript, Workflow,
  Siebel Smart Script, Assignment Mgr

Business Areas

: Siebel Automotive, Clinical, Finance, Sales, Call Centre,




  Siebel eHospitality modules

Operating Systems
: Window 3.xx / 95 / 98 / 2003 / XP / NT, UNIX

Development Tools
: SQL-Plus 8.0, Pro*C / C++
CPQ Tools 

: Oracle CPQ and Salesforce CPQ and Salesforce Admin
Data Bases

: IBM DB2, Oracle 8i, Oracle 9i, Oracle 10g, MS-SQL Server


Reporting Tools
: Siebel Analytics repository configuration, Scorecards, generating reports 





  Using Answers and Delivers. Actuate Reports

Data Quality Tools 
: Trillium, Haley Privacy module
Project # 1
Client

: SiriusXM Connected Vehicle
Period

: Jan 2016 – Till Now
Position
: Oracle CPQ Consultant (Functional and Technical)
Project Description:  Sirius XM Connected Vehicle Services Inc. provides telematics services. The company also offers safety, security and convenience services for drivers and end-to-end turnkey solutions for automakers. The company was founded in 2013 and is based in Irving, Texas. As of November 4, 2013, Sirius XM Connected Vehicle Services Inc. operates as a subsidiary of Sirius XM Holdings Inc.
Responsibilities: 

· Getting the requirements from business and preparing the design document.
· Designing, building and helping to support mission critical applications that meet business needs

· Defining product solutions by working directly with business and product teams
· Participates in the development and implementation of complex project.
· Setting the up Users and Configuration and Commerce Rules

· Commerce process steps and workflows
· SFDC (Salesforce) Integration with CPQ experience on Quote
· Integration API based and XML/XSL based standard CPQ integrations.
· Implementing recommendations, hiding, constraints and validation rules

· Experience in designing of Custom Objects, Custom Fields, Workflow Alerts and Actions, Workflow Approval, Validation Rules, Approval Processes, Custom Tabs

· Uploading the Bulk parts data & manually adding parts into Oracle CPQ

· Creation of configuration flows and rules
· Worked on BML scripting using the Library functions and Advanced functions

· Worked on BML scripting such as Arrays
· Creation of Recommended, Recommended item rules

· Creation of hiding attributes rules and constraint rules.

· Creation of Array attributes rules.

· Creation of Document tabs and Document actions.

· Configuration of reports
Client

: SiriusXM Connected Vehicle
Period

: July 2015 – Jan 2016 

Position
: Siebel CRM Consultant

Responsibilities:
· Creation of inbound and outbound web services.
· Creation of Inbound and Outbound interfaces with External systems through EAI.

· Using EAI XSD Wizard, EAI XML XSD Generator, EAI Siebel Adapter
· Prepared UTPs (Unit Test Plans) on Configured Objects. 

· Creation of Inbound and Outbound interfaces with External systems through EAI.

· Created Server component based on Requirements.

· Creation of Connection Subsystem and Data Handling Subsystem
Project # 2
Client

: KEY Energy Services
Period

: MAR 2014 – July 2015
Position
: Siebel Config, EAI and EIM Consultant
Project Description:  Key Energy Services (OIL & Gas) is using its proven field experience and expertise to redefine upstream service standards. We are using technology where none existed before, rebuilding equipment with unmatched speed, quality and efficiency. Key is committed to developing both the newest technology and the highest standards of employee safety and training. Our experience on countless jobs gives us the know-how to perform in a way that offers clients the best value around. Key employs more than 8,500 people worldwide. The Company trades on the NYSE under the ticker symbol "KEG."
Responsibilities: 

· Creation of EIM Jobs to import, Export and Delete the data from Siebel Application

· Creation of Batch interfaces (Inbound & Outbound) 
· Configured EAI Queues for Outbound Web services
· Created Integration Objects, Data Maps, EAI Value Maps, Client side Custom Business Services & Workflow as a part of the process.

· Created Inbound and Outbound Web services
· Configuring Pick Lists, MVG s and Associate Applets Respect to the requirements.

· Creation of workflow Process and calling Business Services in WF.

· Creation of Inbound and Outbound interfaces with External systems through EAI.

· Configured EAI Queues for Outbound Web services

· Participated in requirement gathering discussions with Business Leads and Functional Leads to get the business flows and map the same in Siebel.

· Worked closely with INS SOA, EBS teams to support Siebel Integrations.
· Configured Static and Dynamic Drill Downs as per client

· Business Object Layer Customization with defining Links and Joins between Business Components and using Business Objects to develop Business Logic.
· Added the new responsibilities for  in BIP reports via EIM
· Troubleshooting BIP reports.
Project # 3
Client

: HIX Cover Oregon, Portland, OR (Case Management)
Period

: June 2013 – FEB 2014
Position
: Siebel Configuration & EAI Consultant

Project Description:  The Obama Health Care insurance exchanges (Obama Health Care exchanges) are online marketplaces for health insurance. Americans can use their State's "Affordable" Insurance Exchange (also known as a marketplace) to obtain coverage from competing private health care providers. Shoppers can use a price calculator to see if they qualify for subsidies and side-by-side comparisons of qualified health plans ensuring the best deal for them and their family. It is being managed by Cover Oregon for State Of Oregon. Cover Oregon is the health insurance marketplace for the U.S. state of Oregon. Beginning in 2014, Cover Oregon will enable Oregonians and small businesses to purchase health insurance at federally-subsidized rates.
Responsibilities: 

· Created Inbound and Outbound Web services
· Configured EAI Queues for Outbound Web services

· Created Integration Objects, Data Maps, EAI Value Maps, Client side Custom Business Services & Workflow as a part of the process.
· Addition of new fields and validations on Case, Policy, Plan Object as per business requirements
· Configured EAI Queues for Outbound Web services

· Participated in requirement gathering discussions with Business Leads and Functional Leads to get the business flows and map the same in Siebel.

· Worked closely with INS SOA, PeopleSoft and Web Center and EXIS SOA teams to support Siebel Integrations with other systems.
· Configured Static and Dynamic Drill Downs as per client

· Business Object Layer Customization with defining Links and Joins between Business Components and using Business Objects to develop Business Logic.

· Configuring Pick Lists, MVG s and Associate Applets Respect to the requirements.

Project # 4
Client

: Starwood Hotels and Resorts, Stamford, CT
Period

: Apr 2013 – June 2013
Position
: Siebel EAI Consultant

Project Description:  Starwood Hotels and Resorts International, Inc. is a global sales AND Inventory in the hospitality industry. Recently, it has embarked on a path to strategically drive revenue through the dynamic process of Yield management. The Consolidated Inventory (CI) and Total Yield program has been created to facilitate on and off property sales and is the first step towards implementation their vision of Total Yield. The consolidation of group sleeping rooms and events/function space inventory into a single application with centralized processes is envisioned to grow revenue, market share, and loyalty and reduce internal complexity of administrating the activities involved in Opportunity, Quote/Sales, Event and Revenue Management.
Responsibilities: 

· Participates in the development and implementation of complex Communications application project, often using Siebel integration with other technologies. 
· Strong knowledge in configuration and customization of Siebel Objects at multiple levels like but not limited to Applets, Business Components, Screens, Views, Joins, Links, MVGs, Pick Lists, Associate & Shuttle Applets, Toggle Applets and Drilldowns. 

· Using XML Converter, XML Hierarchy Converter, EAI XML Converter.
· Creation of inbound and outbound web services.

· Creation of Inbound and Outbound interfaces with External systems through EAI.

· Using EAI XSD Wizard, EAI XML XSD Generator, EAI Siebel Adapter
· Extensive experience in Siebel EAI – Integration Workflows, Assignment Manager, Web Services , Integration Objects, Siebel Adapters, EAI Transport Adapters, VBCs, EBCs, SOAP, WSDL, DTD, XSL. 

· May assist and help train lower level Siebel analysts.

· Excellent Siebel Configuration, Siebel Scripting (Server & Browser), Workflow Processes, Workflow Policies, Runtime events.
Project # 5
Client

: Level3 Communications & Self Service Inc, Broomfield, CO
Period

: Apr 2011 – Apr 2013
Position
: Siebel Lead Architect
Project Description:  Level (3) Communications (Order Entry Management) and information Services Company headquartered in the USA, operates one of the largest communications and internet backbones in the world and provides whole sale dial-up services to internet service providers (ISP) in North America and Europe. The client has been acquiring telecom companies and business units over the last ten years. These companies come with a wealth of mission critical processes on legacy systems. In order to build competitive advantages from these acquisitions, it’s important that multiple processes across these companies are made to run on a common application platform. Unity is the client program that addresses this. It will enable the client to sell more services and expand their network. Level 3 has chosen Oracle’s Siebel eCommunications as the Order Entry platform for its strategic Unity Initiative. As part of its application rationalization efforts, Level 3 wishes to retire several existing Account and Order Management platforms and consolidate to the extent possible onto its Unity target architecture.
Responsibilities: 

· Participates in the development and implementation of complex Communications application project, often using Siebel integration with other technologies. 
· Provide the integration solution to the Siebel Developers
· Strong knowledge in Siebel Architecture and Data Model and proficient with Siebel Tools and Client in configuration and customization of Siebel Objects at multiple levels like but not limited to Applets, Business Components, Screens, Views, Joins, Links, MVGs, Pick Lists, Associate & Shuttle Applets, Toggle Applets and Drilldowns. 

· Serves in System design and development required for business process. Specialize in working with technical staff to create, interpret, and implement business requirements into technical specifications. 

· Using XML Converter, XML Hierarchy Converter, EAI XML Converter.
· Creation of inbound and outbound web services.
· Creation of Inbound and Outbound interfaces with External systems through EAI.

· Using EAI XSD Wizard, EAI XML XSD Generator, EAI Siebel Adapter
· Extensive experience in Siebel EAI – Integration Workflows, Assignment Manager, Web Services , Integration Objects, Siebel Adapters, EAI Transport Adapters, VBCs, EBCs, SOAP, WSDL, DTD, XSL. 

· May assist and help train lower level Siebel analysts.

Project # 6
Client

: Marriott International Head Quarters, Bethesda, MD
Period

: Feb 2009 – Oct 2010.
Position
: Siebel MDM/EAI Consultant
Project Description:  Marriott International, Inc. is a global leader in the hospitality industry. Recently, it has embarked on a path to strategically drive revenue through the dynamic process of Yield management. Applying this strategy to the growth, management and revenue/profit yield of Event-oriented space in its hotels (e.g., banquets, conferences, meetings, weddings/receptions, etc...) is seen as an exploitable advantage they have over major competitors.  The Consolidated Inventory (CI) and Total Yield program has been created to facilitate on and off property sales and is the first step towards implementation their vision of Total Yield. The consolidation of group sleeping rooms and events/function space inventory into a single application with centralized processes is envisioned to grow revenue, market share, and loyalty and reduce internal complexity of administrating the activities involved in Opportunity, Quote/Sales, Event and Revenue Management. The goal of CI is to streamline the processes and steps used to book customer events and will support the new Sales Transformation and Yield processes to sell and service events.
Responsibilities: 
· Interacted with the Business Requirements and the design team and prepared the Low Level Design documentation studying the High Level Design documents implementing Account, Contact and Opportunity for Assignment Manager. 
· Loading data into UCM SDH tables through EIM.
· Creation or Configuration of survivorship rules
· Registering external systems and Loading Source Data and History tables
· Examining and processing suspect match records and Merging records
· Validation of addresses

· Creation or Configuring UCM for address matching
· Configured assignment rules based on position.
· Configured and customized the Applets, Views, Screens, Business Components and Business 

      Objects through Joins, Links, MVGs and MVLs for Data Quality Tool kit
· Developed the DMT tool kit to display the duplicate data to user using Trillium.

· Designed and developed Workflow Process to automate business flow.

· Implemented the Configuration, User Properties, Workflows and Run time Events.
·  Customized the application using Siebel eScript to configuration extending the functionality.
· Created new server components for Assignment Manager.
Project # 7
Client

: RSA Security, Boston, MA
Period

: Nov 2008 – 15th Feb 2009

Position
: Siebel EAI Consultant
Project Description: This is a Siebel 8.0 Service and partner portal implementation for RSA. RSA, The Security Division of EMC, is the premier provider of security solutions for business acceleration, helping the world’s leading organizations succeed by solving their most complex and sensitive security challenges. RSA’s technology, business and industry solutions – coupled with professional services and dozens of strategic third-party partnerships. Mainly Siebel application is used for Sales, Partner Portal, Professional Services, and Educational Services.  RSA Products are: RSA SecurID® technology, RSA® Adaptive Authentication, RSA® Adaptive Authentication for eCommerce, RSA® Identity Verification, RSA® Digital Certificate Solution.
Responsibilities:


· Analysis the business requirement for new Enhancements.

· Preparation of Technical Design Document based on the functional analysis done. 

· Analysis of each and every customized feature so as to implement pure configuration in order to avoid scripting. 

· Responsible for configuring various object definitions based on the technical design document. 

· Customized and added new Siebel GUI layer (Screens, Views, Applets and BC’s), and Integration Objects. 

· Enhancement of Functionality of Siebel Business Components using Joins, Links, Pick List and MVG’s, Drilldown applets. 

· Creating the Customized Business services using eScript and using the Predefined Business services based on Requirements

· Developing the Simple, Group, Master detailed reports in Actuate.

· Using EAI XSD Wizard, EAI XML XSD Generator, EAI Siebel Adapter
· Using XML Converter, XML Hierarchy Converter, EAI XML Converter, EAI Integration Object to XML Hierarchy Converter
· Generating WSDL files

· Created Inbound Web Services and Out bound.
Project # 8
Client

 : Toyota Financial Services: TFS, Torrance, CA
Title

 : Siebel UCM 7.8 (Privacy Customer)
Period

 : Jun 2007 – NOV 2008

Position
:  Siebel Production Support & Team Lead
Project Description: This is a Siebel 7.8 UCM Service implementation for TFS. The System is being developed by TFS to support Customer Privacy using the UCM application. The system will allow to recieve Accounts and Contact information from another application (Stars Siebel App). The eCIS will integrate Route One with Siebel application using Tibco Message Oriented Middleware solution and keep these applications in sync. 

Responsibilities:


· Analysis the business requirement for new Enhancements.

· Preparation of Technical Design Document based on the functional analysis done.

· Analysis of each and every customized feature so as to implement pure configuration in order to avoid scripting.

· Responsible for configuring various object definitions based on the technical design document.

· Customized and added new Siebel GUI layer (Screens, Views, Applets and BC’s), and Integration Objects.

· Have experience on Extracting and Analyzing OM Logs, Scomm Logs, EAI Logs.

· Extensively worked on ETL tool Informatic 8 to transform the data from external systems to Siebel.

· Worked on Cleansing, Duplication and data Matching using Trillium data quality tool

· Worked on Haley Privacy module to publish the pre defined Rules.

· Enhancement of Functionality of Siebel Business Components using Joins, Links, Pick List and MVG’s, Drilldown applets.

· Created the Integration Object and Integration Component for new interfaces

· Developed Business Process (Workflow) for Integration with middleware

· Create new Server components and new Jobs based on Requirements.

· Creation of Data Handling Subsystem and Connection Handling subsystem

· Creating the Customized Business services and using the Predefined Business services based on Requirements

Project # 9
Client

: Toyota Financial Services: TFS, Torrance, CA.

Title

: Stars Call Centre Automotive Application
Period

: Jun 2006 – June 2007

Position
: Siebel Production Support and Team Lead (Offshore/Onsite Coordination)
Project Description: This is a Siebel 7.7 Service implementation for TFS. Toyota Financial Services (TFS) has awarded the Project of managing their IT Infrastructure to Tata Consultancy Services (TCS). TCS will be managing the IT infrastructure of TFS using an onsite/offshore support model. The infrastructure managed includes Network – WAN and LAN, Firewalls, Windows, Solaris, HP-UX servers, HP Open view EMC storage and Storage tape libraries. Mission critical applications comprising of Siebel, Tibco, Web Logic, Sun One and Genesis are running on this IT infrastructure. TCS will have a team of onsite and offshore associates managing this infrastructure. TCS will be providing the administration and Monitoring support for the Wide Area Network and LAN Management including Cisco Technologies and Firewall. Solaris and Linux servers in the TFS centres using the TCS tools for optimized infrastructure support with the defined SLAs
Responsibilities:


· Involved in creating user interface objects like Screens, Views and Applets. 

· Added extension columns to meet the requirement for existing tables. 

· Worked on different objects like Pick list, Static and Dynamic drill downs, Pick applets and Association applets. 

· Data Correction through EIM (Import, Export, Delete, Merge)
· Created links and joins according to the requirement. 

· Added Search Specs, Created Calculated Fields and User Properties. 
· Administering Siebel CTI with Genesys Gplus adpater as middleware
· Configuring CTI softphone Set up for Softphone users.
· Involved in writing Business Services and Scripting. 

· Prepared UTPs (Unit Test Plans) on Configured Objects. 

· Creation of Inbound and Outbound interfaces with External systems through EAI.

· Created Server component based on Requirements.

· Creation of Connection Subsystem and Data Handling Subsystem 

Project # 10
Client               : Johnson and Johnson (CTMS): LifeScan (NorthStar), Milpitas, CA.
Period              : Oct 2005 – June 2006
Position           : Siebel Configurator
Project Description: This is a Siebel 7.7 Service implementation for Life Scan (Clinical). Smart Scripts are an integral component of LifeScan’s complaint handling database, NorthStar (Siebel eMedical application). The SmartScripts are the means by which the customer service representative performs the first level investigation of product complaints.  Representatives follow the line of questioning and select the appropriate customer response.  Based on these responses, SmartScripts generates a system-assigned Service Request Sub Category, Conclusion, Reportable Type and recommended action, such as product replacement.  All of this information must comply with FDA regulations and ISO standards and is reported to FDA if the Service Request meets medical and clinical device reportable criteria.  Subsequent to the recent FDA inspection, there is a need to modify the existing SmartScripts within the NorthStar application. 

Responsibilities:

· Involved in Analysis of Visio for developing the Smart Script.

· Data validation through EIM (Import, Export, Delete, Merge)
· Creating Scripts, Pages and Questions for SmartScript.

· Creating Branches for Scripts and Pages.

· Extending Scripts with Siebel eScript.

· Implemented EIM best practices in mapping Siebel data with external data through EIM tables and implemented Siebel Alerts in EIM Delete and Merge jobs to avoid conflicts
· Ensure all required training is completed on time and documented per LifeScan standards

· Develop the changes to the SmartScripts based on the Visio diagrams provided by KMA

· Perform testing of the modified SmartScripts by following the KMA test procedure

· Deploy SmartScripts in the development, QA and production environments

· Creation of Inbound and Outbound interfaces with External systems through MQ Series.

Project # 11
Client              : International Bank of Financial Services, London, UK
Period
           : Aug 2004 – Sep 2005

Position          : Siebel Configurator
Project Description: This is a Siebel 7.7 Service implementation. This bank is a leading bank provides quick services for the customers. This fulfilling the needs of all categories: Financials, Organizations, Hospitals, and individuals. The services offered by this bank includes loans of all needs, Accessing Account details, Bill payments, Funds transfers, Service requests, Credit Cards and customize. You will find complete information regarding the various schemes. You can view your account details and if not an account holder you can apply for an account

Responsibilities:

· Customizing the end user interface i.e.) Screens, Views and Applets.

· Configured Static and Dynamic Drill Downs as per client

· Business Object Layer Customization with defining Links and Joins between Business Components and using Business Objects to develop Business Logic.

· Configuring Pick Lists, MVG s and Associate Applets Respect to the requirements.

· Creation of workflow Process and calling Business Services in WF.

· Creation of Inbound and Outbound interfaces with External systems through EAI.

· Created Server component based on Requirements.

· Creation of Connection Subsystem and Data Handling Subsystem 

· Creation of Repeating components for scheduling the Jobs and creation Profile configuration 

· Data validation through EIM (Import, Export, Delete, Merge) 

Project # 12
Client

: Cadilla Pharmaceuticals, India.
Period                 : July 2003 – July 2004

Position
: Associative Programmer
Project Description: This is a Siebel 7.7 Service implementation through Siebel Call Centre, the client now emphasis on more service. It is a better way for customers that purchase Polymers and Chemicals from the client to conduct day – to – day business more effectively. The firm can easily confirm that a customer did in fact purchase a warranty, and in just a moment an agent can confirm entitlement and begin offering a support rather than having to hunt around for information or ask call back the customer.

Responsibilities:


· Customizing the end user interface. i.e.) Screens, Views, and Applets.

· Created Joins and Links between Business Components.

· Configuring Pick lists, MVG s and Associate Applets Respect to the Requirements.

· Configuring Drill Downs

· Configuring Pick Lists, MVG s and Associate Applets Respect to the requirements.

· Configured Static and Dynamic Drill Downs as per client requirements

· Report project status to the stake holders on a regular basis

Project # 13
Client                : Employee Benefit Scheme (EBS), India.

Period               : Aug 2002 – July 2003
Position            : Associative Programmer

Project Description:
This is a sample application for workflow engine. This system automates the loan procedure in a company. The system is divided in to mainly three parts. First one is Administration part, which has privileges to add employees, modify employees, and delete employees. 

Responsibilities: 

· Designing the test cases based on the Specifications.

· Providing Screenshots to identify & Reproduce the bugs.

· Identifying the bugs and classifying them based on the severity Levels.
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