NEENU JOLLY
Nadukudiyil House, Pullurampara, Thiruvambady, Kozhikode, Kerala, 673603
Phone: +91 7794030074

Email: neenujollyn@gmail.com

CAREER SUMMARY

e Business Analysts with over 2 years of experience, primarily in financial services.

e Experienced in co ordinating with business and IT throughout all phases of software development solutions.
e Strong background in customer engagements and requirements gathering.

e In depth knowledge of Agile process.

e Expertise in writing and implementing test scenarios, test cases, system testing and functional testing.

SKILL HIGHLIGHTS

e Documenting functional and non-functional requirements.

e Creating graphical representation of complex problems.

e Customer interaction and defining the logic for complex solutions.
e End to end testing.

e Power Bl, Tableau, MS Office, Draw.lo, Basic SQL

PROFESSIONAL EXPERIENCE
Business Analyst — June 2018 - Present
Quadratyx Insights Pvt. Ltd, Big data analytics and Al solutions company, Hyderabad

e Product management and marketing: Worked as full time business analysts on a cognitive document
extraction solution that can fetch, read, compile, classify and validate data from different types of
documents with extreme scale and speed. Worked on requirements gathering, identifying various use
cases, and compiling them, and end to testing and data validation. Prepared the presales collateral for
marketing of the solution.

e Cognitive Process Automation - Financial Services Institution: A large financial institution in India wanted
to automate document classification, extraction and report  generation process.
Was involved in the requirements gathering and preparation of requirements document.
Performed data analysis to build logics for document and report content identification.
Involved in the end to end application testing.

e Energy loss minimization: Worked on finalizing the approach for automatically identifying potentially lossy
customers for timely decision making and performed Ul application testing.

e Automated reporting tool: A large call center wanted to automate the generation of reports for which they
currently process several data points from various data sources in different formats. Working as a Full time
Business Analyst on this solution that aims to improve the operational efficiency by capturing data from
various sources and consolidation of the same, building processing pipelines and a web application to access
in real time the automatically generated reports.

EDUCATION
July 2013- May 2018: University of Hyderabad, Hyderabad

Integrated M.A. in Economics (combined CGPA 9.56 — Gold Medallist)

LANGUAGES KNOWN

English, Malayalam
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