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Professional Summary: 

Having  5 + years of experience into DevOps and Jira Administration  Along with Azure Portal and Azure DevOps 

Have a good understanding of the various SDLC models especially Agile using Scrum, Kanban.
Performed End -to end Administration in Atlassian Tools like Jira , Confluence, Bitbucket, Bamboo, Teamcity, Jenkins.
Having Good Understanding on Microsoft Azure DevOps, Microsoft Azure.
Experience in creating Azure Boards, Azure Test Plans, Azure Repo’s, Azure Pipelines, Azure Artifacts.

Knowledge On Azure Portal services like creating  the management groups, Subscriptions, resource management groups, ARM Templates
Having Good Experience on Microsoft Azure and  Microsoft Azure DevOps.
Created Resources in Azure like Virtual Machines, Virtual machine scale sets, Database services, container services, container registries, Azure Kubernates  services.
Good Exposure on Azure Pipelines like creating CI Pipeline in Yaml as well as Classic Pipelines.

Created Deployment Groups, Environments, Variable Groups, Release Pipeline for Deployment.

Configured Agent s on Self hosted as well as Microsoft and AKS.

Worked on Azure Test plans, Artifacts to connect the feed.

Used Terraform for Infrastructure Automation.

Performed end to end customization on Jira like creating Dashboards, configuring Boards

Good Understanding About Conditional and Validation Workflows, configuring Post-functions. 

Having Good experience on X-ray, Portfolio, Script Runner, Jenkins add-on, JSU Automation add-ons in Jira.

In Confluence created Spaces, Pages, Blogs, Knowledge base, technical documentations. Best practices, Meeting Notes, Decisions, product requirements sprint planning’s, retrospectives, space permissions, macros, page restrictions, look and feel, creating customized Blueprints.

Installed Addons like Advanced Roadmaps For Jira and Confluence, TeamCalenders, Adatptavist Footnotes, Gliffy Diagrams, Comala Workflows.

Performed Administration in Bitbucket and GitHub created Projects, Repositories, Restricted the users for the Projects and Repositories, branches.

Having Very Good knowledge on Creating Pull Requests, Repository Forking, Merging , Squashing, Rebasing.

Good Experience on authorization and configuring SSH Keys, SAML Single Sign On.

Created Workflow for the branches to maintain their branching Strategies.

Integrated with CI -CD to create the pipelines 

Created Jobs in Jenkins and created automatic builds using cron jobs and SCM Polling.

Configured Master and slave Configuration and restricted jobs.

In Bamboo and Teamcity created Projects, Builds , restricted the builds.

Good knowledge on installing plugins and integrating with other tools

Having experience in installing and authorizing the Agents In Bamboo and Teamcity.

Good Exposure on Configuring  LDAP, SMTP Mail Server for Notifications.

Created Projects and customized the projects.
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Created Jobs in Jenkins and created automatic builds using cron jobs and SCM Polling.

Configured Master and slave Configuration and restricted jobs.

In Bamboo and Teamcity created Projects, Builds , restricted the builds.

Good knowledge on installing plugins and integrating with other tools

Having experience in installing and authorizing the Agents In Bamboo and Teamcity.

Good Exposure on Configuring  LDAP, SMTP Mail Server for Notifications.
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Having Very Good Experience on Azure Devops, Azure Boards, Azure Dashboards, Wiki, Azure Pipelines, Azure Artifacts, Test Plans.

Good Experience on Container Services like AKS, Docker
Good experience Azure DevOps for End to End Project handling from planning to Deployment.

Worked on Azure Repos and imported repos from GitHub as well

Worked on pipeline Builds using Azure pipelines and written Yaml scripts for pipeline implementation.

Worked on Azure Artifactory to Store our artifacts

Worked on Azure Boards for planning and tracking 

Good experience on Azure Dashboards getting the reports.

Created technical Documentation using Azure Wiki by using the templates.

Worked on Azure boards like creating the work items, Sprints, boards

Worked on Azure Dashboards to get the reports 

Created pipeline using YAML  scripts in Azure pipelines.

Technical Skills:

Attlassian Tools
: Jira, Confluence, 

Microsoft Tools
: Microsoft Azure, Azure Devops

VCS


: GitHub Enterprise , Bitbucket, Azure Repos

CI-CD


: Jenkins , Teamcity, Azure Pipeline, Bamboo

Test management 
: Azure Test plans, X-Ray

Artifacts

: Jfrog Artifactory , Azure Artifacts

Monitoring

: App Dynamics, Nagios

Databases

: sql, Ms-sql, PostgreSQL , Mongo Db

Scripting

: Python, Groovy, YAML, Power shell, Shell

Operating System 
: Linux, RedHat-7, Ubuntu , Cent-OS, Windows

Devops Tools
: Terraform, Ansible

Containers 

: Docker and Kubernetes

Educational Details:

Graduate from andhra university 2011 visakhapatnam
Post Graduate  from HRMA Institute  .
Work Experience:

Working with Cognizant , Banglore.

Project : (2018 oct to till now)

Project Name
:
Air Canada
Client 

: 
 CTS
Payroll

: 
Certiview IT
Air Canada is the flag carrier and the largest airline of Canada by fleet size and passengers carried. It's headquartered in the borough of Saint-Laurent in Montreal, Quebec, Canada. The airline, founded in 1937, provides scheduled and charter air transport for passengers and cargo to 207 destinations worldwide.
Roles and Responsibilities:

Performed End -to end Administration in Atlassian Tools like Jira , Confluence, Bitbucket, Bamboo, Teamcity, Jenkins.
Having Good Understanding on Microsoft Azure DevOps, Microsoft Azure.
Experience in creating Azure Boards, Azure Test Plans, Azure Repo’s, Azure Pipelines, Azure Artifacts.

Knowledge On Azure Portal services like creating  the management groups, Subscriptions, resource management groups, ARM Templates
Having Good Experience on Microsoft Azure and  Microsoft Azure DevOps.
Created Resources in Azure like Virtual Machines, Virtual machine scale sets, Database services, container services, container registries, Azure Kubernates  services.
Good Exposure on Azure Pipelines like creating CI Pipeline in Yaml as well as Classic Pipelines.

Created Deployment Groups, Environments, Variable Groups, Release Pipeline for Deployment.

Configured Agent s on Self hosted as well as Microsoft and AKS.

Worked on Azure Test plans, Artifacts to connect the feed.

Used Terraform for Infrastructure Automation.

Installed and Configured Add-ons like Portfolio, Script Runner , X-Ray, Jira Suite Utilities(JSU), Automation lite for Jira, Jenkins .
Integrated Jira with other tools like confluence, Jenkins, Bamboo, Bitbucket, Teamcity for creation of automatic issues.

Created Spaces , Pages, Blogs , Knowledge base, technical documentations, Best practices, Meeting Notes, Decisions, Gliffy Diagrams, Comala Workflows, product requirements, sprint planning’s, retrospectives , space permissions, page restrictions, look and feel.

created customized Blue prints using macros. 

In Bitbucket and GitHub created Projects, Repositories, Branches, restricted users based on Projects/ branches , 

Created pull requests, Forking , configured SSH Keys and updated SSH Keys in Remote Repository

Having hands on experience on Remote repository like GIT HUB and BITBUCKET, like creating and managing repositories remotely, and fetching/pulling locally.

Performed upgradation, Installed addons , integrated with Jenkins, Teamcity, Jira and Azure Devops

Worked on  CI/CD and Integrated GitHub/ Bitbucket, Jira , Maven Artifactory , Tomcat to automate the process. 

created Automated Builds in Teamcity , bamboo , Jenkins. 

created jobs in Jenkins. restricted the users to the project and builds in Bamboo and Teamcity

restricted users in Jenkins based on roles, installed Plugins to integrate with other tools

Performed Master and Slave Configurations and restricted the Builds to run in only on that Agents/ Slaves

Troubleshooted the build Failures based on the Logs.

IN Azure Devops  created Azure Boards, Azure Test Plans, Azure Wiki, Azure Repos, Azure Artifacts, Azure Pipelines.

Configured Personal Access Tokens, SSH Public Keys, Alternate Credentials, Permissions.

Knowledge on creating Agent Pools, Deployment pools , Parallel jobs.

Exposure on Artifact Storage.

Achievements:

Received star employee Award of Month for presentation Azure and Azure DevOps

Project : (2016 Jan to 2018 Sep )

Project Name
:
Economical insurance
Client 

: 
IBM
Description: 

Economical insurance One of Canada’s most respected property and casualty insurance companies, Economical Insurance has been providing Canadians with access to affordable group insurance for over 20 years. We work closely with brokers and organizations across the nation to provide exclusive, discounted rates on car and home insurance for their group members.
Responsibilities:
Installation of SQL Server 2008 ,2008R2, 2012,2014,2016
Monitoring backups of all databases on daily basis troubleshoot the issue and get it resolved.
Worked on Security configuration.
Worked on SQL Server Up gradation 2012 to 2014 and 2014 to 2016 in AG Environment.
Installing latest Service packs on the servers from time to time on 2012, 2014, 2016 servers.
Automating all tasks and SQL Database maintenance activities like Backups, Restoring, Re-indexing etc.
Worked on Jobs and maintenance plans.

 Configuring, Monitoring and troubleshooting DB Mirroring and ALWAYS ON AG. 
Performing Health checks of all the servers in support Environment
Monitoring the Disk spaces and resolving the space issues on all the SQL Servers.
Analysing, Identifying and resolving performance issues Like Blocking & Deadlock.
Attending Meeting on Daily basis for upcoming tasks and Bottle necks.
Coordinating with onsite support team.

Monitoring backups of all databases on daily basis troubleshoot the issue and get it resolved.
Worked on Security configuration.
Worked on SQL Server Up gradation 2012 to 2014 in AG Environment.
Installing latest Service packs on the servers from time to time
Automating all tasks and SQL Database maintenance activities like Backups, Restoring, Re-indexing etc.
Worked on Jobs and maintenance plans.
Ensuring Data consistency in the database through DBCC commands
 Configuring, Monitoring and troubleshooting DB Mirroring and ALWAYS ON AG. 
Performing Health checks of all the servers in support Environment
Monitoring the Disk spaces and resolving the space issues on all the SQL Servers.
Analysing, Identifying and resolving performance issues Like Blocking & Deadlock.
Attending Meeting on Daily basis for upcoming tasks and Bottle necks.
Coordinating with onsite support team
Monitoring and sending health check reports to team 
Providing 24X7 On-Call support for critical production database
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