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Professional Summary:
· Having 9 years of Experience in IT including 7 years in salesforce.com
· Good understanding on Sales Force Architecture.
· Experience in Configuration, Customization and development of Salesforce CRM and Force.com platform using Visualforce, Apex, Aura Components and Lightning Web Components.
· Experience in creating Custom Objects, Custom Tabs, Custom Fields, Record Types and Page Layouts, Roles and Profiles according to application requirements.
· Having good experience with Formulas, Workflows & Validation Rules.
· Able to handle data management inclusive of Data migration using Apex Data Loader
· Having Experience on developer toolkit, Apex Classes, Visual Force Pages, Lightning components and REST Integration.
· Experience in setup and configuration using Roles, Profiles, Reports and Dashboards
· Good development experience on Apex Triggers, Apex Scheduler and Batch Apex.
· Having experience in deploying components using ANT Tool, VS Code (SFDX), Eclipse IDE and Change Sets.
· Having good exposure on LWC (Lightning web components).
Skills:
            Programming Languages   : Apex, Core Java

Web Technologies             : Visual Force, JavaScript, CSS, HTML.


Tool                                    : Apex Data Loader, Workbench, Nova suite.


Database

       :  SOQL, SOSL

Operating System              : Windows Family
          

          
Working Experience:
· Worked as a CONSULTANT in Capgemini Technology Services India Limited from Jan 2020 to till date.
· Worked as a Sr. Developer in Cognizant Technology Solutions from Aug 2018 to Jan 2020.

· Worked as a Consultant in HCL Technologies from Mar 2016 to Aug 2018.
· Worked as a Software Engineering Analyst in Accenture Services Pvt Ltd from October 2014 to Feb 2016.
Educational details:
· Completed B. Tech (C.S.E) in 2012 from JNTUH. 
Certifications:
· ADM-201 Certified Administrator.
· Certified Salesforce Platform Developer I
· Certified Salesforce Platform Developer II
· Certified Sales Cloud Consultant.
· Certified Service Cloud Consultant.
· Certified Platform App Builder
· Certified Sharing Visibility Architect
Projects Involved:
Project 1#
: ZEIS(Zurich Engineering and Inspection Services)
Client

: Zurich Ireland
Role

: Senior Salesforce Developer
Duration        : Mar-2022 to till date
Description:
ZEIS application contains the data of Customers, Insurance Policies, Plants, Inspection Details and reports. This application will automatically create the Inspection schedules based on the frequency set in the Plant. 

So, engineer will access this application and pull out the next plant inspection details report based on the location where he belongs to. And then engineer will visit and inspect the plant and will check the product if there are any issues. If engineer found any issues and then he will check product is under valid insurance coverage. Then engineer will add all findings/issues in the comments of the Inspection record and close the inspection once the issues are resolved.   
This will consist of the following key features and workflows:
· Displaying of Plants, Locations, Response details based on the Last and Next Inspection Dates.
· Designed the customer community portal for customers to check their next inspection scheduled for their plants.
· Community portal developed by using aura components and done enhancements using LWC components.
· Applied SLDS classes to work the community application in both Mobile and desktop.
· Tested the application in multiple browsers to make sure the application compatible for all browsers.
Responsibilities:
· Worked closely with business analysts, get the clarification on the requirements, and explained to team members.
· Involved in scrum calls and discussed on requirements.
· Developed LWC and Aura components as per business requirements.
· Worked on user stories and deployed components to QA, UAT and PROD environments using ANT Migration Tool
· Worked on the incidents and resolved before SLA
· Worked on Customer Community portal and sales cloud as part of this project. 
· Pushed the code changes to BITBUCKET using VS code and GIT commands.
Project 2#
: CForce 
Client

: Metlife Japan
Role

: Senior Salesforce Developer
Duration        : Feb-2020 to Feb 2022
Description:
MLJ CForce application useful for field agents to track customer’s policy renewals or out dated policies.
So that agents can easily follow the customers by create event record under customer record and then follow up with customers about their policies and other products. This application helps customers to view the articles in community portal and know the details of the products, payments and issues. In addition, customers can see the after follow records in community portal and connect with agent based on the scheduled events.
This will consist of the following key features and workflows:
· Auto creation after follow records with the event and account details after closing the events.
· Community portal developed by using aura components and done enhancements using LWC components.
· Build rotating helper screens for customers to get more information of policies and product details.

· Displaying of after follow records in community based on agents action. Then updating the same after follow status in Salesforce from community by customer’s action.
· Designed the community by implementing the base lightning components such as header, body and footer with proper links.
· Applied SLDS classes to work the community application in both Mobile and desktop.
· Tested the application in multiple browsers to make sure the application compatible for all browsers.
Responsibilities:
· Involved in scrum calls and discussed on requirements.
· Worked closely with business analysts, get the clarification on the requirements, and explained to team members.
· Developed LWC and Aura components as per business requirements.
· Worked on user stories and deployed them into QA, UAT and PROD Environments using ANT Migration Tool

· Developed base components for customer community.

· Testing the integration functionalities using POSTMAN tool.
· Worked on Communities and sales cloud as part of this project. 
· Pushed the code changes to BITBUCKET using VS code and GIT commands.
Project 3#
: Perform Managed Services Supp (LIVESPORTS)
Client

: Perform Group
Role

: Salesforce Developer

Duration        : Aug-2018 to Jan-2020
Description:
DAZN will provide the live streaming for the games in DACH countries like German, Austria, Switzerland, US, Canada and Japan. This application mostly based on Communities. We are maintaining their user’s login details, accounts information, Cases in Salesforce. For payments related information handled by the external system ‘ZUORA’. Sign up handled from the externa system ‘MASSIVE’.          

This will consist of the following key features and workflows:
· Auto creation of User and Account based on the data loaded from external system.
· Assigning the customer service agents automatically in the live chat based on the specific country.
· Capture every activity done by CA agents on cases and create separate record in a new object ‘Status owner capture’.
· Handling the subscription syncing issue from the external systems 
· Creation of API logs for every action done by the customers like password reset, email change and cancel subscriptions
Responsibilities:
· Involved in the preparing technical document of the application.
· Worked closely with business analysts, gathered all the requirements and implemented.
· Worked on Salesforce.com Standard Objects such as Accounts, Contacts, Opportunities, Article Management.
· Developed application using apex controller, visual force pages, apex triggers.
· Worked on Release tickets and Deployed them into QA, UAT and PROD Environments using ANT Migration Tool
· Developed Account and Case detail pages in Lightning for CS Agents.
· Integrated the SF system with external systems like Zuora and Massive.
· This application mostly based on Communities. Worked on Sales cloud and Service cloud as part of this project.
Project 4#
: Tyco COE/Key Accounts.
Client

: TYCO Inc. / Johnson Controls.
Role

: Salesforce Developer
Duration        : Jan-2018 to Aug-2018
Description:
This application is used to automatically create the case actions and events with the owners specified in the Custom Territory Management. And also to automatically close the case based on the associated case actions closures. And the functionality is used to send an Email to the owner of the case after case closure.  
This will consist of the following key features and workflows:
· Auto assigning of sales reps to the cases.
· Assigning case actions and Events to the reps based on territory set up. 

· It deals with Case territory and Account Territory Management.
· Auto close of case actions and cases based on trigger logic.
· It also deals with case milestone creation and completion based on case statuses.
· It also sends an email to the owner of case on case closure.
Responsibilities:
· Involved in the preparing technical document of the application.
· Worked closely with business analysts and gathered all the requirements and implemented.

· Involved in creating the Custom objects, Custom fields, Validation rules, workflows, Process builder, case assignment rules, Record Types, Page Layouts and Email Templates.
· Developed application using apex controller, visual force pages, apex triggers.
· Writing Test classes and unit Test cases.
· Merged the code before deploying components into QA and UAT.

· Done the data migration on couple of objects in production after deploying all the components.
· Configuration workbook update, Check list Document, Data Migration Document.
· Did Deployment through ANT Scripts and change set.
Project 5#
: Tyco GOIP (Global Object Improvement Program).
Client

: TYCO Inc. / Johnson Controls.
Role

: Salesforce Developer
Duration        : Jun-2017 to Dec-2017
Description:
This project is basically prepared for cleansing of 12-year-old org with the latest changes and best practices. It had initially plan to cleans the Standard objects in first phase and the took up the customer objects.         
This will consist of the following key features and workflows:
· Implemented custom setting logic in Validation Rules, Workflows, Process builders and Triggers to skip when loading large data into the system.
· Updated the components (Apex classes, VF Pages. etc.) API version to latest version.
· Implemented the best practices in the coding.
· Separated the test code from the main apex classes.
· Implemented exception handling in many apex classes
· Merged the validation rules, workflows and triggers.
· Removed the multiple triggers from single object then prepared single trigger and merged code in that.
· Removed the unwanted fields from the org. This we did by getting the list from field trip tool based on filed used and its references.
Responsibilities:
· Worked on implementing custom setting logic in Validation Rules, Workflows, Process builders and Triggers to skip the logic when data loads.
· Worked closely with business analysts and gathered all the requirements and implemented.
· Updated existing apex classes and implemented best practices to improve processing of the system.
· Remove all commented code from apex controller, visual force pages, apex triggers and updated to latest API version.

· Merged the code from multiple classes to single class and removed the unwanted classes.
· Removed multiple triggers on single objects and created single trigger with usage of helper classes on each object.
· Created few documents configuration work book file, deployment plan file, Technical document file as part of the entire process.
· Did Deployment through ANT Scripts and change set.
Project 6#
: Disney MeRLIN.
Client

: Disney (WDPR – Walt Disney Parks and Resorts)
Role

: Salesforce Developer
Duration        : Dec-2016 to May-2017
Description:
This application is basically used to book tours for the guest and process billing related request. And this application used to view the incentive, offers and packages based on type of guests. This application is having an automated process to process tour booking requests based on tasks which are associated to the tours.
This will consist of the following key features and workflows:
· Auto creation of task to process the tours which are created by the guests.
· Auto creation of Next Best Action rules to process tours in the obscene of guests. 
· It deals with Guest management, Tour management, campaign management and Activity management.
Responsibilities:
· Worked closely with business and gathered all the requirements & provided solution to the customer and implemented.
· Resolved the issues in application based on the stories created by the customer.
· Writing Test classes and unit Test cases.
· Involved in deploying components from one instance to another.
· Worked on the data migration to fix the impacted data after the deployment process.

