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SUMMARY 

16 plus years of experience of handling / managing Data Center Infrastructure operations and 

Database Administration teams.


EXPERIENCE


IDC Technologies Solutions India Private Limited Feb  2021 –  Feb 2022 as Manager – IT Operations and projects) 
Client- Credit-Suisse

Responsibilities :

· Managing escalations and governance for applications in-scope for credit-suisse investment bank Asia domain 

      including confirmations and regulatory reporting.

· Regionally Managed Applications & portals covering Asia Pacific entities/geographical locations.

· Act as the POC for application vendors , business users and external parties for various RM portals and applications.

· To collate queries from auditors , exchanges , clearing houses , regulators and application vendors and to provide accurate and precise information.

· Act as an interface with various teams such as IT application owners, business engineering ,business users ,PM , 

architects, lead developers, etc.

· Responsible for performing and documenting (as per Credit Suisse policy and standards) applications processing

      capacity, DR plans.

· Perform /coordinate impact analysis documentation and solutions whenever required.

· Involvement in providing inputs and documenting matters related to upgrades, design discussions, strategic platform and business model.

· To work/cover multiple geographic locations /time zones and weekend tasks whenever required. 

· Train/guide resources / individuals team members on technical/ application management as per the need.

Comnet Solutions India Limited- Client Deutsche Bank ( April 2019 – Oct 2019 Manager – IT Operations and projects)

Responsibilities :

1) Data Centre operations management :

· Managing escalations and governance for 24*7 datacenter operations team of 9 members and NSDL / CDSL regulatory operations team consisting 3 members providing support to various banking/ regulatory and non-regulatory applications.

· Complete ownership of the IT infrastructure equipments at site and co-ordinating the logistics of equipment moves and placement.

· Ensured consistent CSAT and delivery , stakeholders management, good understanding of ITIL framework and best practices, change and incident management.

· Liaison with Corporate Real Estate (CRES) and building management facilities and governing installations , testing and maintenance of DC security systems.

2) Project Management : 

· Project management for onboarding new IT infrastructure projects/requirements from scoping /initial stage to implementation /execution, stakeholders' co-ordination and management, handover to operations and end to end governance.

· Took complete ownership and successfully onboarded  NeSL regulatory project (Govt of India, Ministry of Corporate Affairs initiative) from IT infra perspective in bank for various departments i.e. Loan , Cash, Custody, trade finance , PBC, GWM.

· NeSL is India's first information utility and is registered with IBBI under the aegis of IBC. The primary role of NeSL is to serve as a repository of legal evidence holding the information pertaining to any debt/claim, as submitted by the financial or operational creditor and verified and authenticated by the other parties to the debt.

· Requirement gathering and analysis , ensuring IT infrastructure readiness , co-ordinating with stakeholders and 

ensuring they are aware of the compliance and auditing requirements from data sharing perspective.Usage of in house and external project management tools as per requirement.

· Creation of SOPs, project documents and updating / incorporating changes as and when required.

· Handling escalations and facilitate co-ordination with support teams for smooth running of project.

· Also worked on Data localization project wherein to enable bank's payment systems(CIB) to comply with RBI directives for data to be present physically within Indian territory. Also relevant applications with physical servers to be migrated/ onshored.

· Project scoping , feasibility analysis , documentation ,  requirement gathering and identifying the applications/ physical equipments requirements.

· Driving meeting for relevant stakeholders around the globe , creation of project dashboard and presentations , key milestones, best /worst case scenarios, projected budgetory and capital expenditure requirements.

· Omnesys project wherein the new trading platform to be rolled out to meet the new requirements from business.

· Tasks include but not limited to stakeholders' meetings, information gathering, scope, discussion on IT infra requirements in terms of hardware and software licensing, networking requirements.

· Co-ordinating with relevant teams to deploy the required  hardware equipment at various sites.

· Assisting and co-ordinating with auditing  , IT security and compliance teams for approvals and facilitating engineering testing as per requirement.

Assisting/ co-ordinating line manager on any adhoc project management requirements / challenges and exercising governance.

Wipro Technologies (Nov 2009 -  Mar 2013 Team Lead for GDMG DDL release team Citi account)

Wipro Technologies (Mar 2013 – Dec 2014 Sybase DBA Insurance domain – NM Insurance account)

Wipro Technologies (2014 – 2016 Sybase DBA Banking domain Citi account)

Worked in the capacity of managing DBA team in insurance and banking domain.

DBA services provided:

•
24*7 Database management support for PROD/stage/test running in ASE 12, 15 Version

•
Create database as per client requirement

•
Change management and database upgrades.

•
Backup & Recovery operations (User Managed).

•
Performing schema change

•
BCP in/OUT

•
Monitoring error log

•
User management. Space Management at both database & OS level.

Responsibilities:

•
Monitoring of Sybase ASE server.

•
Taking Backup of Sybase and restoring.

•
Adding devices.

•
Monitoring of Replication Servers.

•
Managing Sybase Storage Structure.

•
Using DBArtisan Tool pertaining to various DBA activities.

•
Configuring Database for restore & Recovery in case of Database crash or failure.

•
Fine-tuning and managing the database, Monitoring memory utilization, disk I/O, user connections, locks etc.

•
Maintaining the integrity and consistency of a database by using DBCC and Update Statistics.

•
Configuring Database for best Performance.

•
Backing up Sybase ASE Database.

•
Following the company policies and procedures to ensure correct solutions are provided and in time.

· Attending Shift end calls with client and manager, generating and sending reports for daily activities to them. 

Since Nov 2009 to March 2013 worked in the capacity of DBA ( Database Administrator ) Manager / Team / Project Lead –  Designation in Wipro was Senior System Administrator. 

DDL release team is a part of GDMG (Global Database Management Group) which renders services to 

Citigroup Inc. for CMBIS (Citi Markets and Banking Infrastructure Services). 

Handling team consisting of fourteen members responsible for the database 

deployment / release supporting more than 600+ applications across US, UK and Asia Pacific 

Regions for Citibank N.A. client.

Responsibilities in the role: 

· Primary focus on database deployments on Sybase, Sybase IQ, MS-SQL and Oracle databases. 

· Handling issues faced whilst performing BAU for DDL releases, handling escalations, scheduling calls with application teams for automating the release process. 

· DDL team supervision and performance management. 

· Arranging weekly team meetings to understand the ongoing issues faced by the team and providing solutions and also guiding team on how to proactively sort them out. 

· Ensuring the junior/new team members are trained adequately on the DDL release process. 

· Keeping a track of recurring errors ,documenting them and providing solutions for those – to refer the same in future to keep downtime to a bare minimum. 

· Build an effective communication channel with client contacts. 

· Setup Process documentation for every new process added/existing process modification. 

· Managing the deliverables to the client i.e. generating daily , weekly and monthly reports and checking for correctness. 

· Providing suggestions to seniors/managers for efficiently managing / streamlining the existing processes constantly and implementing the changes upon confirmation. 

· Ensuring the proper decorum is maintained in DDL release team as per organization standards. 

· Coordination with application team and sending the deployment logs to the application team. 

· Ensuring all the necessary approvals/checks and necessary documents for deployments provided by application team before performing DDL releases as per requirements. 

· Familiarity with Production Support processes. 

· Good Analytical, Debugging and problem solving skills. 

· Well-planned and organized in approach towards work. 

· Work effectively to handle team/work group. 

· Committed to high work standards. 

E-Serve International Limited (ESIL) (15th April 2001 – 28th Feb 2005) 
Citi Technology Services Ltd (1st Mar 2005 – 20th Jan 2009 ) 
Wipro Technologies (21st Jan 2009 – 5th Nov 2009) 

Worked as a Senior Technology Specialist for Citi Technology Services (formerly known as Citigroup Information Technology Operations & Solutions Ltd. ), which is an affiliate of Citibank N.A. and a Citigroup company. CTS renders Information Technology related and critical operational services to Citibank N.A. 

Citibank - One of the largest MNC bank, and its Data Center in Mumbai (also called Mumbai Regional Data Center) which is second largest in the SE Asia region, handling wide range of systems for multi-countries along with India. The Data Center is manned 24 Hrs & 365 days with 8-10 DCO's (Data Center Officers) in each shift. 

As a shift–in-charge , I was the level one Escalation for any system problems in my shift, and also responsible and involved in following activities which include:
· End user support including storage and hardware management and resolving related issues.

· Desktop software installation and up gradation , anti virus installation and updation.

· Ensuring 100% availability and uptime for all databases and systems at site. 

· Disk space monitoring and periodic purging of data for all servers at site. 

· Ensuring proper OS/database backups (on HP ATL/ ULT /DAT's), for all the servers at site. 

· Ensure smooth running of all Banking Software's, timely release of all systems after the End of Day processing for all managed countries as per the SLA. 

· Identification of system problems and providing solution for them. Also providing suggestions for process enhancements at site. 

· Identification of new system requirements and giving valuable inputs for customization and integration of existing systems as per the operations need. 

Worked as Senior System Administrator providing IT enabled services to regional datacenter of Citibank N.A. located at Bandra-Kurla Complex till Nov 2009.

Ø Completed Oracle Certified Associate course from Sqlstar, Andheri in Aug 2008. 

       and completed OCA certification for Oracle 9i.

Technical specifications :

RDBMS : Oracle 9i /10g, IBM Informix Dynamic Server Version 10.00.FC5 . 

Software : IBBS(International Branch banking Solutions), Flex Cube from Iflex, 

CPC ,DEBOS by KCS support ,MicroBanker,Matrix /Precision by TCS 

limited. 4C pert(Program Execution On Remote Terminals)EODs, ARMS 

EODS (Accounting Receivables Mgmt. system.)

EDUCATION 


	Examination 
	Year of Passing 
	Board/University 

	S. S. C. 
	1993 
	Mumbai Board 
	FIRST CLASS 

	H. S. C. 
	1995 
	Mumbai Board 
	FIRST CLASS 

	T. Y. B. Com. 
	1998 
	Mumbai University 
	PASS CLASS 


· Completed Higher Diploma in Software Engineering [HDSE] from Aptech Computer Education, Dombivli. 

· Completed Module Course in Visual Basic 6.0 , Tally from Computer Point (Dombivli). 


TECHNICAL SKILLS 


Operating System : Dos, Win'95 , Win'98 & WIN2K. 

Network OS : Unix, Windows NT and Netware. 

Languages : C, C++, Visual Basic 6.0, Qbasic. 

DBMS / RDBMS : Foxpro (Dos/Windows), Microsoft Access, Oracle 9i / 10g. 

Sybase , MS –SQL ,IBM Informix Dynamic Server Version 10.00.FC5. 

Front-End : Oracle Power Objects, D2K. 

Knowledge of : Programming Practices & Techniques,Structured System Analysis & Design, multi-Media, process

Automation and enhancement ,hardware concepts,working with Internet, LAN , TCP/IP, Functioning of PMU /CCU / SE / DBA / WINTEL/ISA & various application teams.

Trainings attended : Information Security ,Quality & time management ,fraud awareness conducted by E-serve.

Oracle 8i , WIN2K server administration conducted by Pragati Software Ltd. Andheri and Personnel effectiveness training by CTS.

Completed Certification in Project Management (2008) from Brainbench – licence no 10416797.

Date of Birth – 19th July 1978.

Passport No :  Z5872978 Issued at Thane – valid till 30th January 2030.


