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Professional Summary: 

 Having 3 years of experience in IT industry and currently working as an Application 

Development Analyst in Accenture Solutions Private Limited. 

 Have 2 years of experience in Salesforce Applications. 

 Have good experience in all the phases of Software Development Life Cycle (SDLC) 

 Expert in Salesforce Administration and Configuration. 

 Have good experience on implementing Apex classes, Apex Triggers, Test classes and 

Visualforce pages. 

 Have extensive experience in writing Validation rules, SOQL and SOSL. 

 Good knowledge in developing Reports and Dashboards. 

 Have Experience with Data Loader and workflow rules. 

 Have a very good experience with Approval process. 

 Have good knowledge in Web services, REST API and SOAP API. 

 

 

Technical Skills: 

 

In Salesforce:  

 Apex classes and Apex Triggers 

 Visualforce pages and Test classes 

 SOQL, SOSL, Validation rules and Data Loader 

 Workflow rules and Approval Processes 

 Web services, REST API and SOAP API 

 Lightning Design System 

 Lightning components and Lightning App Builder 

 HTML, CSS and JavaScript 

 

Others:  

 Electronic Data Interchange (EDI),  

 Axway Integration Browser, VDA standards,  

 SAP tool (RWP System) 

 

 

Certifications: 

 Salesforce Certification for Admin (Salesforce ADM 201). 

 Salesforce Certification for Platform Developer-I (Salesforce Dev 450). 

 

 

  



Professional Experience: 

Project 2 

Client   : ABB, Switzerland  

Project Duration : Aug 2015 to till date  

Role   : Salesforce Developer - CLM 

 

Environment: 

   Apttus for Contract Management, X-Author, Developer Console, Data Loader. 

 

Description:  

   ABB is one of the world’s leading engineering companies, operating mainly in robotics, power and 

automation technology areas. 

 

ABB-CLM stands for Contract Lifecycle Management, where different phases of a contract between 

the ABB and their customers will be maintained. ABB will be selling products to their customers. Based on 

the requirement and before selling the product, a sample agreement (contract) from the customer’s account 

/ opportunity object, will be created between the company ABB and their customers. Then it will be sent to 

the customers for review. While reviewing, the agreement may go under negotiation. After negotiation, the 

finalized agreement will be sent to the customers for signature. If everything is fine, it will be activated and 

stored in repository otherwise it will be cancelled. Later, based on the requirement the agreement from 

repository will be renewed / amended / terminated. 

 

Responsibilities:  

 Have a good experience in Contract Management. 

 Extensive experience in managing users and security controls. 

 Have created different record types and their corresponding page layouts for creation of 

related agreements. 

 Have done code analysis and fix for so many existing Apex classes and made them in 

compliance with Accenture coding rules. 

 Have written SOQL and SOSL queries, created workflow rules and validation rules. 

 Since the Apttus managed package does not contain all the features, I have created few 

Apex classes, Triggers and Visualforce pages for customization. 

 Have created test classes for testing purpose. 

 As an admin, I created many users with the required access and security.  

 Have created approval processes. 

 Have experience with Data Loader for bulk data import and export. 

 

 

 

 

 

 

 

 



Project 1 

Client   : BMW, Germany 

Project Duration : Oct 2014 to July 2015  

Role   : EDI Application Maintenance  

 

Environment: 

Electronic Data Interchange (EDI), Axway Integration Browser, VDA and global message 

standards, Supply On portal, BMC Remedy tool. 

 

Description:  

Material required for producing various automobiles will be provided to BMW by the vendors from 

different countries. Vendors exchange data with users in production plant electronically following various 

VDA/global standards. There will be continuous exchange of data regarding the delivery forecast, Advanced 

Shipping Notification and Orders. Main aim of these EDI applications is to exchange data electronically and 

have the information beforehand without causing any interruption to production. Tickets will be logged to 

our group in BMC Remedy by the vendors in case of any interruption in continuous flow/missing data. 

 

Responsibilities:  

 Monitored the workflows for various data types in Axway Integration Browser and worked pro-

actively minimizing production stoppage. 

 Resolve the issues within Service Level Agreements and took necessary actions for repeated 

incidents by finding the root cause and fixing it by implementing changes. 

 Created various Change Requests and conducted post implementation checks after mappings 

getting deployed to production servers. 

 

 

Academic Details:  

 Name Of 

Examination 

Institution  Studied Year Of 

Passing 

Aggregate 

B.E 

(ECE) 

C.Abdul 

Hakeem College of Engg & Tech, Vellore, TN. 
2014 80% 

HSC Goodlet Higher Secondary School, Sholinghur, TN. 2010 85.83% 

SSLC Govt. High school, Erumbi, TN. 2008 93.8% 

  

 

Declaration:  

  I hereby declare that the above furnished details are true to my knowledge.  

 

 

 

Date:            

Place:          Lakshmi Priya J 


