Praveena Couppoussamy
SAP BO & Tableau Consultant

Email ; cpraveena06@gmail.com

Phone : +91- 9585334318

Career Objective

To work in a learning and challenging environment, utilizing my skills and knowledge to the best of
my abilities and contributing to the growth of the organization as well as up skill myself.

Experience Summary

Experience as a SAP Business Objects and Tableau developer for 3.5 years.

Employer Details

TATA Consultancy Services (TCS), Chennai
Oct 2017 - Present

Designation — System Engineer

Achievements

e Recognised for resolving the major issues, in delivering the business-critical reports without
breaching SLA and for handling DST activity in both Onprem and Azure environment, and
received “On the Spot” award thrice for the same.

e Appreciated by client, for migration of business objects suite from On Premise to azure
environment successfully.

Professional Experience

1. Project (Dec 2017 — Sep 2019)

SAP Business Objects Administrator, worked in production support. | analyse the data in the
critical report in Retail domain and have checked the data in the backend system (SAP BW) and
provided the necessary solutions to clients. Worked in SAP Hana studio in analyzing the HANA views,
administration and in debugging the expensive hana statements using BO audit logs and restricting
them, which ensures smooth database management. | have handled the issues with universe and
bex queries, and resolved issues with connections in information design tools. | have also developed
webi reports, scheduled and have handled promotion management.

2. Project (Sep 2019 - Jan 2020)

We had a requirement to migrate SAP business objects to Azure, had contributed in setting
up the application, and in successful migration. | have contributed in building up the BO landscape,
Security access for users and in creation of Audit reports. More than 5000 BO reports, universe,
connections, 2000 users, had been migrated to all environments including production.

3. Project (Feb 2020 - May 2021)

| worked as a Tableau administrator - setting up permissions for users, monitoring the server,
scheduling dashboards and extracts. | developed tableau dashboards, which were very critical for
the client’s business. Worked on providing and resolving issues related to user access, which
includes creation of bulk users in the system. | have also worked on tabcmd.
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Educational Qualifications
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Secondary School
SSLC Kendriya Vidyalaya No.1 CBSE 2011 8.8
Technology and Tools
® SAP business objects e Web intelligence - Launchpad
e Hana studio - IDT ® Promotion Wizard
e CCM -CMC - Query Builder e SAPBW?7.3
e Tableau server - Tabcmd e Tableau desktop
® Azure e Google Cloud Platform

Skill Set and Capabilities

e Strong knowledge on data visualisation.

WEBI reports development using Hyperlinks, Ranking, Drill filter, sections and merged
dimensions.

I’'ve handled BO server and Tomcat server restart scripts.

Good knowledge in remote server administration.

Creation of OLAP and Relational connections in CMC and IDT.

Have performed Integrity checks and refreshed the structure of the universe.

Creation and publication of WEBI reports and in reports scheduling.

Worked on multiple database systems like SAP BW on HANA, Oracle, Teradata and Bigquery.

Helped in driving the team meeting and providing solutions and suggestions to queries from

the team.

e Basic knowledge of infoobjects, DSO, Cube, process chain, transformation in SAP Business
Warehouse.

e Involved in creation of users, groups, projects, site and appropriate permission setup in
tableau server.

e Good knowledge in Tableau licensing.

Developed critical Dashboards in Tableau desktop using filters, calculation views and actions,
through various charts.

Basic knowledge in Storage buckets, DAG and Bigquery from GCP.

Performed bulk user creation and addition of users to groups in Tableau.

| used to interact with customers frequently and I've done service updates on a weekly basis.
Worked with clients on requirement gathering sessions and proposed valuable solutions.
Provided Knowledge transfer to freshers and have guided them through the system.

Migrated or deployments from sandboxes to production environments




Personal Traits

Adaptable
Straight-Forward
Responsible Person
Team Oriented

Good Presenter

Personal Details

Date of Birth : 06-12-1994

Father’s Name : Mr. Couppoussamy C
Mother’s Name : Mrs. Alamelou C
Nationality : Indian

Place . Pondicherry



