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2014-06   -   2016-05   
    

Master   of   Computer   
Applications   (   MCA   )     

  

  
A   Results-oriented   professional   with   3.8+   years   of   experience   in   Quality   
Assurance.   I   have   worked   in   a   fast-paced   startup   ecosystem   which   has   
allowed   me   to   be   a   quick-learner.   Aiming   to   leverage   my   skills   to   
successfully   fill   the   Salesforce   QA   Engineer   role   at   your   company.  

    

    

● Salesforce   Certified   Administrator   (ADM   201).   
● Having   Strong   analytical,   problem   solving,   communication,   

and   interpersonal   skills.   
● 3.4+   years   of   experience   in   salesforce   and   hands-on   exposure   

in   professional   skills   such   as   Project   Management,    Quality   
Assurance ,   Team   management,    Post-production   Analysis,   
Incident   Management.   

● Ability   to   understand,   capture   and   implement   technical   as   
well   as   business   requirements.   

● Worked   on   Agile   SCRUM   methodology   and   participated   in   
Demos,   Backlog   Grooming,   Sprint   Retrospectives    at   various   
Sprints   /   Iterations.   

● Excellent   exposure   of   Software   Development   Life   Cycle   
(SDLC)   including   Agile/Scrum   and   Feature   Driven   
Development   (FDD).   

● Experienced   in   working   on    Web   Based   
Applications(client/Server),   Mobile   Applications,   Smoke,   
Sanity,   Regression,   Functional,   Integration   Testing   and   End   to   
End   Testing.   

● Experience   in    API   testing   using   Postman .   
● Extensive   experience   in   writing    Test   Plans,   Test   Scenarios,   Test   

Cases   and   analyzing   Test   Results,   Bug   Reporting .   
● Have   extensive   experience   in    Salesforce.com,   Security   Model,   

Custom   Objects,   Validation   Rules,   Workflow   Rules,   Process   
Builder,   Page   Layouts,   Reports   and   Dashboards,   Record   Types,   
Assignment   Rules    etc   as   per   application   requirements.   

● Good   knowledge   in    Data   Migration   using   Demand   Tools   ,   
Data   Loader    to   insert,   update,   and   bulk   import   or   export   of   
data   from   Salesforce.com   Objects.   Used   it   to   read,   extract,   
and   load   data   from   comma   separated   values   (CSV)   files.   

● Good   Experience   in   writing   SOQL    and   Performed   Back   End   
Testing   by   executing   SOQL   queries.   

● Good   Knowledge   of    Audit   Trails    and    Debug   Logs .   
● Experienced   in   conducting   daily   Stand-ups,   Sprint   Planning,   

Scrum   Updates,   Client   Demo,   UAT,   Backlog   Grooming,   Sprint   
Retrospectives.   

  
  
  

Contact   

Skills   

Education   

Professional   Summary   



Sinhgad   Institute   Of   
Management   -   Vadgaon   (Bk),   
Pune     

      
2011-06   -   2014-05   
    

Bachelor   of   Computer   
Applications   (   BCA   )     
K.K.   Wagh   College   Of   
Computer   Science   -   Nashik     

  
    

      
Salesforce   Administrator   (ADM   
201)   

  
  

      
Hiking   

Video   Games   

Badminton   

  
  
  

  
    

    

Bug   Tracking   &   Test   Management   Tools    :   JIRA,   TestRail.   
Programming   Language   :    Java   and   Apex   
CI/CD   Tools   :    Salesforce   change   sets   and   deployment,   
Functional   Knowledge   of   AutoRabit   &   Copado.   
Salesforce   Tools   :    Demand   Tools,   LeanData,   Data   Loader,   
Data   Import   wizard.   
Wireframe   &   Flow   Design   Tools   :    Draw.io   ,   Lucidchart   
Other   Tools   :    Workbench,   Postman,   Rollbar.   

  
    

    

  

Certifications   

Interests   &   Hobbies   

Technical   Skills   

Work   History   

     2020-03   -   
Current   

   Enzigma   Software   Pvt   Ltd   

Sr   QA   Engineer,   Pune,   Maharashtra   
Project   :   UberEats   
Duration   :   Mar   2020   (   currently   working   )   
Responsibilities   :   
● Majorly   responsible   for   requirement   gathering,   quality   

assurance   ,   client   communication,   Technical   Solutioning   
and   end   to   end   SDLC   activities.   

● Responsible   for   QA   Activities,   running   internal   stand   ups,   
daily   scrum   calls   and   meetings   with   clients   and   Actively  
participated   in   sprint   retrospective   meetings   and   sprint   
grooming   sessions.   

● Worked   on   many   data   migrations   using   Batch   Apex,   Data   
Loader.   

● Worked   on   Automated   Data   Dedupe   Solution   using   
Demand   Tools.   
Worked   on   Reporting   Solution   for   Automated   Dedupe   
process.   

     2017-09   -   
2020-03   

    Enzigma   Software   Pvt   Ltd   

QA   Engineer,   Pune,   Maharashtra   
Project   :   WeWork   
Duration   :   Sept   2017   -   Feb   2020   
Responsibilities   :   
● Majorly   responsible   for   requirement   gathering,   quality   

assurance,   client   communication,   Technical   solutioning   
and   end   to   end   SDLC   activities.   

● Responsible   for   running   internal   stand   ups,   daily   scrum   
calls   and   meetings   with   clients   and   Actively   participated   



.  

  

  

in   sprint   retrospective   meetings   and   sprint   grooming   
sessions.   

● Worked   on   verification   of   Apex   Triggers,   Batch   Apex,   
VisualForce   Pages,   Lightning   Components,   Lightning   
Flows,   Validation   Rules,   Process   Builders,   Workflow   Rules   as   
well   as   custom   object   and   solution   implementation.   

● Worked   on   many   data   migrations   using   Batch   Apex,   Data   
Loader.   

● Single   handedly   worked   on   complete   organization   level   
Lead,   Account   and   Opportunity   Assignment   custom   
implementation   for   using   Lead   Data.   

● Worked   on   major   Data   Management   projects.   
● Worked   on   a   complex   solution   to   avoid   Row-Lock   Errors   

because   of   multiple   integrations.   
● Responsible   for   writing   release   notes   and   email   

communication.   

     2017-05   -   
2017-09   

    SQS   India   Pvt   Ltd   

QA   Contractor,   Pune,   Maharashtra   
Project   :   StrongPass   (   Authomate   )   
Responsibilities   :   
● Creation   and   execution   of   Test   cases,   Bug   reporting.   
● Verification   of   Android   and   iOS   application   testing   on   

different   OS   versions.   
● Verification   of   web-portal   and   install   packages   on   

macOS   and   Windows   OS.   
● Verification   of   different   browser   extensions.   


